S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  13&2 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 15-MAR-2002  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8005772

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GCEC128MBTE1 0604 CHEVROLET TRUC|C10 1996
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale~s [Flama LM
E— j Gas
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ [ ] :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ O Truck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
[] Automatic (1 Ne qhe [ #vvheel] = other, 3] Pick Up Truch
] Passenperside Airbag L] Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
10410000 [WISJAL SYSTEMSGLASS WINDSHIELD |:| Laft D Right D Originnal
O Front  [T] Rear [] Replacement
Ma of Failurs Dates of Failureis) Fail=d MIITS A
I ile pe at Faillre s Farlis) Previausty
Wishiicle Spesed a1l Feilarags) D"I"EE DND D Yes D Me

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cash Firz
(B 1e5  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

WHILE DRIVING AND WITHOUT WARNING WINDSHIELD WIPERS WILL WORK INTEEMITTENTLY, CAUSING
DRIVER NOT TO HAVE A CLEAR VIEW. DEALER HAS BEEN NOTIFIED, AND STATED THERE WAS NOTHING

WRONG WITH WINDSHIELD WIPERS. “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




‘uonpe shoucfe oy o poddrs ) pesn g few 'posusy LAunnns [EGENEIS 8 40 asuodEs) IN0A ISINoRNUELL & 1Euede uojieBn 10 JususnicyL

BAIEQIIELEE LM Bpaadcud w5 HN B | CPalan ALSIES B 125000 0 Joloe stendodde SYE) pRoys JeINZEINUER B J3UEeuea SU i ee

UIS L H M 4] 15188 o) pasn 49 A2l ssundsal .ney, aseunsysank sy puodsed oy uaieSNgo ou JBRUN BJE MO SlUBLPUBLEE juenbasgn

PUE 12 AlBJES HUEBS) AemyliH [BUGEN 3] U] pelsaa SO E of JUensand paq.sanl:uw 5| MoneuLau sy L G556 MET 2ang=F 261 JO 12 SoEand 2
(J303 3 =| M9 Mo 3Nkl |

FrotpTa wiw 2L A LN
QY@ L — SHFIITIS ;yczmw oL M 'erc:_f ¢:-?ns-sv ‘776’???#

:.:a.ff?ﬂ LYVAL W SNz
Q3LYLS ONY ‘GIIHILON NI3E SYH M3 W3Q MIIA Y19 ¥V SAVH n:u. LON ¥3AEA amsnv:u
‘ATLNILLINYE LNl WHOM 11IM SHAdIM QTIIHSONIM DNINHYM LNDHLIM TNY DNIAING S HHM

' 'lS-EII}hHI']I"NI (SJLNIOIONI (5)3dN Y4 30 NOLLdIFDS3A JALLYHAYN

envi 1 oseald ":'I"j/E EHAD GND Ea;,,m

Fnjed o peuodey | afowery fLaccld paewsg]  Sa)l|E1Ed jO )8R REIA[Y| SUDSIEY JO B LI A4 USEIT

IILUJL"I} S14) /0 wIen L L0 (Saikinlu) poe EEjyserD (5)Rn0)e 4 TS]uedru g IEIER U) BqUDSap 95Ea|d)
NOLLYWHOANT LNIAIDNI NOILY D ddv

n o LT el T

on[] san []|on(d Q}RE ; (EjEin g 12 peads epIuas,
J—— (S)LES e L S [slune e oBeey
'Q'EI%HN pee ? gL E‘ (sjaned 1o (sheg £8UMN|IE4 JO Op
IUB'UJB‘-JEIGB-SE JERY woid LJ WW Ii’.d‘LF{J'EE_'J }E‘{}'f (} EF YHYIPIHM
fei Wb ved [] ATAHSONMSSY 9 SWILEAS Tvnsin]  cocoLoL
SIMEd P3|ITY Tkl S|SLIEN LEy Jusuodwaon

NOLLY WHO NI (SHEVd/(SILNINOdWOD d3TIvd

4 Wan | D |:| Beqimy apsiofuascES D
N %21 T dean Sal - o a1y SqeLLaIn
Juciem s apﬁmmmuuwmw I "j’;";:% ,;-E 128 IUID.EI'EH Seqiry sorsseaun [ D %
oD+ e LeA L) Haqmop, i [EnJew
wog-z ]| wnuoes(] g W g moggf )| sea [
BlRe Apog add) epoiLa) HE AL | CAUOS §EING W SAS U RISEHT SBHEFE HoOIUy PEAL VOIE SIS0 |
—— 1
ool 9N S seeuroon wondz g MEs T MIUINTG 89| pesn men[]
&
VoI oy
13824 el ) U1 PLEN 919(R5] )
oty 215 suiBug pRIUA R ,*\“E"W oeq sseuLhg
1.1 8 0L NEL LAT0HASHD POBOLSLENGELDTIOE

(R 8, 4117 LIN RIALIATAILY

28y ArEn PO BIFIYESR el BpRIgRs, L e I N L I B AL

LIPEDy JHrSLUOD) 1LEn

WOILYWHOSK| 3121HIA

1aump Jo smeubig

@ | 71 fwen
SEUTHIN U B B 57 SERDEE DUE LUBN i1 AL || M8 UE J§ BIUBTaE 4] Uf
a Zagoyyaa mod jo raandenueu oyE o3 Lodn jo Sdes e emacd o wEIHN SIL0IERE AOA 0F

TLLS008 | g
o 83uBsBe M8, %‘[ {yulid 40 8dA L) NOLLYIWY OJNI INAD
—_ -din Jw 24} Y30 ANGYALE JOp ESI{U MMM “ﬂﬂ;l:ﬁ;{
et J:,'-m rﬂoz-uvw s b SETI-L2E-868- AemuBi EuoneN
¥ T LOG-Z-HSVQ-858 | JAHANOILYN oo, . 5
ovo Ts‘i‘”?"?hlamu IOA) slleRUCRSIND S J3UM FIIIYSA wﬂumﬂdﬂﬁn
296, ___ATNO 38N AONISVERD | aullioH A8JES OINY LOG Y’

DO LILE "OR CE O POk Ll 4



Marrative Description of Incident(s), Failura{s), Crash{es), and Injury{les)

ATTACH ADDITOMM. EHEETS IF NECEBSAHAY

. o i . ]
Esmm oricaion - O POSTAGE
HEGESEH-R'I'LEB
IF MAI
ot b
H LMITED STATES

400 Sovemth SE, 3.
Washington. D.C. 20550

Oihcial Buginess BUSINESS HEPLY MAIL

Penatty lor Frivale Use 3300 FIRET CLASS PERMIT NO T2 71 WASHINGATDN, D.C.

POSTAGE WILL BE PAD BY NATL. HWY. TRAFFIC SAFETY ADMIN

U.S, Department of Transportation

Maticnal Highway Traffic Safety Administration
DOT Aulss Safety Hotline, NSA-10.1

400 Tth Street, SW

Washington, DC 20590

U RKH Wy

Apquy i Al INuouDy

LD RO 0 ey R
19 @8l ||C) |FIp pug

100 g (Hsvo)
BUIIOH A1og viny LOg
9EZr-LCE-BBE-1
LOGCHSVYA
Ha
WHOL SIHL LT 1dNOD

L0A-Z"HSVQ-888"-)

FUL 1 EHa AE O W LI AS Ty T |

SL3343] ALHYE FTHHIA AHO4A3Y 0L

INITLOH ALZIVS 01NV 1O0C




THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF
PERSONAL PRIVACY PURSUANT TO
EXEMPTION 6 OF THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(b)(6)

(Page__ I through Page ‘] )


















