L B T M

Seee S

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 758 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 13-MaR-2002 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8005570

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
KMHDN45D71U1 86020 HYUNDAI ELANTRA 2001
Pureass MNat Engite Size E T'T" b
Dreale"s Marma (o IDHCmL Diesel
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves |[J3Fonteet [ otorbelt []es | Er':""t Ovan ETruck 4-Maar
o . D Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
mtomatc | [ N . .D RN []4heel ot U [ Piek Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
14400000 |HEATER:-WATER:DEFROSTER:DEFOGGER O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] 01-WAY-200 1 Failed HITSA
Wileape at Failrels 18000 Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]
REAR DEFROSTER HAS NOT WORKED SINCE PURCHASE, NUMEROUS TIMES TO DEALER, UNABLE TO
FIND THE PROBLEM.*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




