L B T M

Seee S

Fa Auto Safaty Hotline FOR AGENCY USE OMLY 1030 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 12-MAR-2002 (-1 —

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
8005414

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
JTEBF22G2Y0053821 LEXUS ES300 19497
Pureass MNat Engite Size | T'T" b
o e - Diesel
asle-'s MHams (o IDL
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ ETWER u 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
05400000 |ENGIME [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] Failed HITSA
Wileape at Failrels o7 Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]
ENGINE OIL 15 JELLING WHICH PREVENTS THE OIL FROM CIRCULATING THROUGH ENGINE. DEALER

CONTACTED. “AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




) gt

el

2 MPMC FFT..

()

o' Tranapartatian
Mationai Highway
Traftic Safety
Administration

DOT Auta Safety Hoilline

0 & hesae ver: Vehicle Owner's Questionnaire {(VOQ)

NATIONWIDE 1-8B8-DASH-2.00T T
1-B88-327-42316
www.nhtsa.dot govihotline

-

BLOOMFIELT HILLS

OWHNER INFORMATION (Type or Print}

In the abeence of an au

742810

Do you autherize NHTSA ta provide & ropy of raport Lo Hip manufacturer of pour vehicle?

FOR AGENCY USE ONLY 1039
Date Racahrad -
aeaprael od_or
KRNI S |t
12-Mnn-2uuz e
Wp_lr
£ ! [C-'

l'_
[ERECTS NVES [ AT fr{Reference Ne.
2005414

Slgnature of Owrer _ Dﬂtﬂiﬁi Q .
MATION
Vehide huenl Mos VIR (Laseed at banam o Yehice Mok Viehirle Mpde Woh cla ¥ear Currarl Odarneler Readin
wirrlEhield on s sded
JTABF22(:2V0059831 LEXUS ES300 1997 St S60
[Furchase Dats - _ [J Turbe
Deakrs Mams_____ATEMD  LEXYS ¢ F  GuwTHED e, Dissel
—_— Gas
[nNew Klused | cuy courueveDd  Swe i1 ZipCode No Cylinders ___ 45 p=Fuel Injsclie
Transmission TypeAntiioos Brakes |Rastrairt Systam Cruize Contro |Prive Trai [Viehicle Typa Body Style
- Car Spart L 2-Dioor
[ Manual 1 yes |LlaPombet  Fyepper | grves Front f ETrur.k 4-Doe
[nversida srbag 3 2-Font Bal ear Minivan /= kptorcycla tationwagon
BAavtormatie | [ ~o b O jhe s-Wheel| Laopgr 1 Pick Up
] Passengersids Airbag O Trusk
FAILED COMPONENT (SHPARTIS) INFORMATION
Compgnent Fait Name(s Location Failud Pasts
05100008 EMNGINE - - . ight igi
EHEG fwdw 352 LLAA Left ! Criginat
BELLING ] Front Rgar [ Restacament
Mo of Failures Dratels] of Failwes) E,zill?:] E:Iiﬁsl
Miteage at Failurcqs] o7 : ¥
Wehicle Spesad at Failura{z) e D‘res D [h |:| fes D o

APPLICATION INCIBENT INFORMATION

{Please describe in detall the incldant{s), Fallurads), Cragh(as). and Infury(igsh on tha back of thig form) .

Crazh

D Yas

Fire

CINo O yes [ e

Murmber o Persons Injured

Muember of Faialities

Estimalgd Progery Damaoe

Feported to Palice

[Ires [INo

DEALER CONTACTER. *AK

T wad A PRAALH

F0, 2 f DeET)ED THer ENEIAEL
Tok Pwar— CAME Geriint LT

ﬂh"}' QONFR M ET)

LER LS
LFEtLang HTS
_ AT LT Mfﬁ

WiTH- MY

7

(4) piwed

[793

CHEL

THAT

Folam BTV}
14 TR MY

NARRATIVE DESCRIPTION OF FAIL URE{S], INCIDENT{S}, INJURY{IES}
EHGIH"E OIL 15 JELLING WHICH PREVENTS THE DIL FROM CIRCULATING THROUGH ENGINE.

LERYS T Geiemng FReKLene THAT

Ard— ToE
lof o

PRt
AreBh LewaS gad
te PLRUDy  pb THEY POAMAD To ME Toar
AT THe DemieRTHip e Acwg, Asésric))

Afy 1957

I COHTHUE OMBACH |- MEEDED

€ Privacy Act of 167 4-Publlc Law G3.573 This information is requasted porauant b aytbor by vesied in He Mational Highway Traflic Safety Act and
ubsequant amendments. You are utder 19 abligation to respond this questionnalre ¥Your reapanas may be tsed i azaist tba NHTSA In

tarmnining wheather a manufacherer should take appregriate actlon to corac] A safety defect, IF the NHTSA procesads with adminisimtive
nferaarart or liligation against a manufzcturer, your *espanse, or a statistieal symmary heraof, may be uzed in suppart of tha agency's action.




Foid to show Reamh Adsrsis (ne stamp reeded] Fasoin with tape o staphe and madl
e ——
NFORMATION O TIRE FAILUREISI IF APPLICAELE!

TIRE iIDENTIHCATION NO_*

l MANLUFACTURER/TIRE NAME ST

=] G'T
* The identification number consists of 7 1o 10 letters and humerals following the letters DOT. It i ysually located
mear the 7m ﬂa‘Qe on the side opposite the whitewall or on either sikde of 3 blackwal! vne.

WARRATTYE DESCRIPTION (CONTINUED

_Ve& GemiinG  AEoRisE. 2 DecDep  To LML s cAp AT Take’
PRnsT Ve Ak ABS  aricH  SHOAPEE - Anp ey ClonEleisyy Thia T THE

_ G SRpBLt 1S DYE TBSokte DEFEETI s THAT ENG MG - :
Cos7m snsS Lo2-So gy Dedrek  pais $2¢l 2o ar Twpe B AUTDrAOT VL
A T, 4 Brrenvep Theid | LETTEIE[  flady  LEWUC 2uSmar e vE__

IVC. Al THE Geppans  FRAIALENr THF Leipcun 70 ippmickiedie
e LB PENEATY  AME " FECAIC S AL JAeg AL Dacyeanizy  Auh Aecen mo
Prerse £eVietd aund Bhyise g Bl Sou Reconsmenar

~f e

2 U G 1053 - S0 P

A e e e o e e i S e W W W e W R e e e s B U B S e M W el S L g AR R B e e Sy e By o o SR g L W SR EE ol B SN W W W W R

L Do e
of Troreparioiion

Trathic Solety

A Sewprar. St 50
Wthingren, [.C. 20880

Officis Bueiness BUSINESS REPLY MAIL

Penalty for Private Lise 5300 FRSET CLASS FERMIT NG. 72173 WASHINGTON, D.C.

POSTAGE WALL BE PAID BY MATL WwyY TRAFFIC SAFETY DMK,

U.5. Department of Transparanon

Natona! Hinhway Traffic Safety Administration
Information Magagement Staff NSA-10.01
400 Fh Street, W

Washington, TG 20500



THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRAN TED INVASION OF
PERSONAL PRIVACY PURSUANT TO
EXEMPTION 6 OF THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(b)(6)
(Page / _ through Page / / )






























