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10420000 [VISUAL SYSTEMS:GLASSWINDOW:DOOR AND SIDE O et DRioht|  [Jorigi
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WILLING TO DO ANYTHING . “AK

WHEN HAVING TWO WINDOWS OR EWEN ONE WINDOW OPEN IN BACK SEATS VEHICLE WILL START TO
SHAKE IN A WAY THAT CAN MAKE IT LOSE CONTROL. CONTACTED DEALER, AND DEALER WAS NGT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
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caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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WHEN HAVING TWO WIHDDWS OR EVEN ONE WINDOW 'U'PEN |N BACK SEATS VEHIGLE WILL
START TO SHAKE IN AWAY THAT CAN MAKE ITLOSE CONTROL. CONTACTED DEALER, AND
DEALER WAS NOT WILLING TQ DO ANYTHING.*AK

[ ZONTIHE CH BACY IF NEECED

he Privacy Act of 1974-Pubilic Law 93-579 This infomation i3 equasted pursuant o aythority vasted n the National Highway raml: §a?etg.- Ect ard
uhsequeant amandments. You are under no obllagation to respond this guestionnai-e, Your resptrsg may be used 1o assis! the NRTEA in
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INFORMATICN ON TIRE FAILUREIS) (IF APPLIGABLE)

[ TIRE IDENTIFICATION NO.~

ololT i —\ MANUFACTURER/TIRE NAME SZE
Flrestono
* The identification number consists of 7 to 10 letters and numerals following the letters DAT. bt is usuelly located
near th_a rim flange on the side pppasite The whitewall or on either side of 2 blackwall tire.
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MARRATIVE DESCAIFTION (CONTINLED)

W ewifoud
When a rear,is opefied, our 2002 Sequoia viabrates vlolently starting at 43 miles per hour

apd getting ivcreas’ngly worse as speed incrcases. At 63 miles per hour, the vibration is

devere encugh to bounce the vehicle so wviolently it could throw i out aof control.

The truck was taken back to the selling dealer {Arlington Toyota) service deparctment

shorcly afcer it was <elivered in Janwary, The Service Manager agreed that chere was a

L1y LG larn, 411 wheels weic Balanced asune rhe pfobleg_neréisted. The goryice jangger

proclaimed Lhat he could nmot perform magic... tha: the preblem was a design flaw.

Su far nothing has been accomplished and the problem peraists. I am a paraplegic and have

{iand contrels. Therefore the prcblem may be cragerated due te the fzect that T must stedr

with one hand frequently.

The tires orn the truck are Flrestone even thougk they carry the name Bridgestone. Could

taese tires contribute to the problem?

Lester relating te preblem from Toyota enclosed.

They claim they have mo prohlem since they found no defests in parts or workmanship.
Evldently they doen’t count poor enginecring and design.
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