L B T M

Seee S

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  z:Z2 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 19-FEB-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8004178

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GCCS1447TK227026 CHEVROLET TRUC|S10 1996
Pureass MNat Engite Size | T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O res |[J3FontBet QM etorbel []fes [ Front Jvan ETruck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
O automatc | 1 Mo o e [] &heel [Jether Fick Up Truch
[ Passengerside Airbag u Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
10242000 [VISUAL S¥STEMSWINDSHIELD WIPER: MOTOR O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Faillrers] Ol=-JUMN-2001 Failed HITSA
Wileape at Failrels 7E000 Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz

(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
WINCSHIELD WIPERS COME ON AND OFF INTERMITTENTLY. DEALERSHIF |5 AWARE OF PROBLEM."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




e Aooraepd O BB, Mo, 2127 00900

' DOT Aute Safety Hotline FOR AGENCY USE OMNLY 252
v n | 0 [ U Date Renﬂwj;:»L I' !; i
)3 Do VNIl OwWnar's Queg mnn:nm‘ Qq, il
oI 'ranspnr{a“an o | rt :“
National Hidhw NATIONWIDE 1-888 DASH-2-DOT CErT 2 n S
Natonal Highway 1-865-327-4236 19.-FEB-2002 % —— ——
raffle Bafoty . up_itr
Adminlstration www.nhtsa.dot.govihotling e .FSGF IcE
OWNER INFORMATION [Type or Print) MVESTIG, I.é'f"““"* M.
4178
Work lumber
o Mo
o vou au } rt fo ihe Franuraciiirer of vour vehiclie? 5 MO
Irv the ab. NOT provide yourr mame ang address fo the veRicIE manufacture,
Signature Date_g /0 ¢ Al
= VEHICLE INFORMATION
wehiahg [Seel Moo YRR s aLobeen o Vohizia Mak Wl el il Wrichs Yasr | T Lnicme bar Fosdin
wangehiold o Jrwar's gidet a5 K Uijl
1GCCE144TTR227TD2G CHEVROLET TRU( |S10 199G Bk
Purcrase Date tst. purchased firom Hensnn Choy S eo - Turb
Tats 1996 Nealers Name Kermer, TA 702 E’Eg'lfl‘je, ggl_ .30 I, D'f‘eg;
urn (Gasz
Dan El]ﬁed City State . Zip Cods . Mo Cylinders 4 ﬁ Firel INjectio
Transmizaion Typettntiock Brakos [Restraint System Cniise Zontr |Orive Trai Wahice Type Body St

Drivarsida Airbag DZ-P{: rt Bel Bar rAinfvan D Mooreycle Stationwagon

) i _ Car Sport LIt -Doar
] Manua [d7ves  |Di3FointBel  —upoiomen [ ves @gﬂﬂt ﬁu;m B}Em;k 4-Dapr

mum‘-ﬂa[ C D Mo o 4 wWheel Qnar Fick LJ
[ ] Passengersice Aitay A" O T Truck "
FAILED COMPONENT{EVWPARTIS) INFORMATION
Cormganani Fart Mamalz Lecation Failed Far(s
10312000 | VISUAL SYSTEMS:WINDSHIELD WIFER:MOTOR O Lek [ =iant B Tr ginat
ErFant g Resr O Replacameni
Mo of Failures Ltates) of Failurefs)  01-JUN-2001 e ;zi,lﬁ.t.’-, E:;:is&ﬁ,q
o Milgage a: Failunafsy 75000 - = -
¥ Wehicla Speed at Felliais) [A7es  [OQuoj [ Yes [EF

APPLICATIGN INCIDENT INFORMATION
[Flease dascritie in dzlail he incider(s), Sailu-eds), C-ashies), and Injunglas) o the Back of this o)

Crash Fire Member of Persons |mjured Mumber of Fatatities | Estimeted Propery Oamagas | Reported 1o Police

[J¥es [IMo|[Jves [ Ne Ores [ne

NﬁnFtRATIVE DESCRIPTION OF FAILURE{S]. INGID‘ENT{E} INJLIRY{IES]

WINDEHJELD WIPERS CDME DN AND OFF INTERMITTENTLY. DEALERSHIP IS AWARE OF

i PROBLEM."AK problem started very slowly at oncevevery 10 day inlervals back in
Nc:-vmber 2000

‘Now, it i3 all the time when wipers are cn. Called Chevrolet tivisien to fil= a corplaint

Chevrolet Bequest # GU6404122 complainl on file. Phitl-800-462-8737

| TOMTINIE by BEATHE FRFOLC D

CEAQUENT arrentmentd. Yoy s unt2r no obligation 1o respond 1his quesbennaire. Youf response may be used o assist the “HTSA in

Eha Privacy Act of 1574-F biic Law 83-579 This information is requested pursuant te asthonty vested in the b ational Highway Traffic H@Fety At and
o

etermining whether 4 manufaclurer should 1ake appropriale act or to carract a sately defect, |t the NHT3A proceeds with ageinistrative



