L B T M

Seee S

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY 137 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 15-FEB-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8004151

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
PONTIAC GRAND AM 19498
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Diesel
— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[&3-FontBet [JMotorbelt []'es O Er-:lrrt [Jvan ET”‘C“ 0 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
02210000 |ELECTRICAL SYSTEM:-A4LTERNATOR:GENERATOR O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Failure: =] 14-FE3-2002 Failed HITSA
0 Wileape at Failrels A0N00 Parls) Previausty
Wehicle Speed al Failoras) 1] [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
[]71es  [JHe|[] Yes [] Me C 0 D“res [rdm
NAERATIVE DESCRIPTION OF FAILURE(S), INCIDENTIS), INJUREY(IES]

CONSUMER HAD TO REPLACE ALTERNATOR BECAUSE IT BLEWOUT WITHOUT PRIOR WARNING. DEALER
WaAS CONTACTED. PLEASE PRCVIDE MORE INFORMATION *AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Forri Appiovad; .M B, Mz 2270003

r\ DOT Auto Safsty Hotiing Tu 'T

|
us. pesanment VEhicle Owner's Questlonnalre {VOQH odor _ _ ___
:;L':T’Hmm:"w“ NATIONWIDE 1-888-DASH-2-DOT :5”; ——
Trattic Satory 1-888-327-4236 Qfﬁg o T
Administration wwnw nhita.dot.gov/hotline —

|Referenca Ho.
5004151

Work Mumbar
Homa Numbe

OWNER INFORMATION (Typa or Print}

Slghature of Swner

VEHICLE INFORMATION

R T 1dam:"1'~l¢.'wm,£ Emﬁmjﬁﬂm T e
16 AINE §3.£55m i3 PONTIAC GRAND AM

Purchase Dalg —

Gumant Odomekar Reagin

aFlﬂa Yaar

| - Turbo
Cagler's Mame w @"..‘.J-I-).‘) Engine Siz Die=nl
—= CIDCGE fax
Onvew Kused | cp, £ ' A 4 B State_AD £ 7ipCode K E — | No Cytinders é Fuel 1njectio
Transmiggicn Typef ANt rakes Rest-alnt System Cniisa Contry [Drive Tral . Vahicla Typa Buody Style
. St LN 2-200r
] Manuat Yog [0 3-Paint Bed CMutortail ﬂ‘:‘ea R"ﬂf"' ‘-.-'.;m HTmuk_ Do
Oriverside &tk 2-Poini Bel ear Minivan /= Moortyole Statoavagon]
ﬂﬁnummalic M1 o O w0 Che a-Wheel|LdGper L d Pick Up
D Passungerside Airbayg Tiugs
FAILED COMPONENT(SHPART(S) INFORMATION
Camponent Part Harmas Location Failed Fart{s
08210000 |ELEGTRIGAL SYSTEM:ALTERNATOR:GENERATOR [ Lent Riigint iginal
N Frant Fear Wnlacanem
v ol Failures Distafs) of Failurafs} 14-FEB-2002 —_— ;:m} r'—‘qll‘-lamsly
o Mileage al Failurefa) Agogo
Vehidle Speed at Fallre(s) 0 [jy.aﬁ OnNa| [ Yes [Ne
APPLICATION INCIDENT INFORMATION |
{Please describe in detail the incidenkis), Fall. re{s), Crashias), and tnjuryiies) on the back of this fonm)
£rash Fire — FHumber of Persons injusad Nurnber of Fatafbes  [EStimetod Praperty Datags | Reponed o Poiics

[ ¥es ﬁmn [ res F”ﬂ 0 | B [es ‘ﬂﬂu

HARRATWE DESCRIPTION CF FAILURE(S), INCIDENT(S), |HJURYI'|E5:'

[ RRATIVE DESCRIT ~15), IN-DENTSE.

CONSUMER HAD T'D REPLACE ALTERNATOR BECALSE IT BLEWOLT WITHOUT PRIDR WARNING
| DEALER WAS CONTACTED. PLEASE FROVIDE MORE INFORMAYION."AK

| OTHEL Aosrx  fhovs Faseod .S‘/am? r'&‘F'TEE.. T &
L ARRALTY EXPRED JHE ReTERLgvor Faio&d 4T
4 MeioR (PTRESETIED, AAVNH #& 4 Ryguviae. BovEaenqs

5. TVATIO R wnid 4 TRAFEIC Ybmn. [ nide, Nave Serr G

i 3‘* e ra m—_‘ — ._-C:WJL:E&EKIFHEHJEE

a Prmary Act of 1974-Public Law 93.574 This informnaticn € requested pursuant o authiily vasted in the Nations Highway Traffie 53'ety Act and
ubsaquent gmendments Yo see under ng obfigatlon 5 msaoad this guestionnaire. Your response may bea used to assist the NATSA in

lermining whatrar 3 manufacture: sheulo ke appocriate actlon o coracl a safety defact. If the MHTSA procesds with admin.strative
ntomeement or ltgation against @ manulachier, your respanse, or g Slatistlea | surmmary thareol, may be used In auppnd of the aganay's astion.

|



