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KAMUELA, H!

This notica is Sant to you In AcCOrdaNca with tha requirements of the National Traffc and Motor
vlhiﬂli'smm

Ford Motor Company has decided that a defect, which reistes to motor vehicle safety, axists in
cortsin 1997 Excort/Tracer vehicles built with Air Bags.

Ve apoiogize for this situation and wanl i assure you that, with your assistance, we will carrect
this condition. Our commitmant, together with Ford and Lincoln Mercury dealars, is to provide
you with tha highast level of sarvice and support possible.

What the issuo s ... in sorme of the affected vehicles, condansation raom the evaporator
case may drip oo the air bag monitor or wirinig hamess, This
condltion may esd t0 a shorl circult, and in rare cases, may result in
fira or inadvertent air bag deployment, Increasing the risk of Injury 1o

tha vehicle occupants,
What Ford Motor Ford Mator Company will repair your vehicie free of charge (parts
Company s your and labor). Owners are requestsd o retum io the dealar for
deaier will do ... instaliation of the Al Bag monitor shiskd.

How tong withit take? - - The ime noeded for this raper iz ey than ons-helf day —Hawever,
due to service schaduling requsamants, your dealer may need youw
vehicle for a longer pedod of ime.

What we are msking Cal your dealer without delay. 1t you do not alrendy have & servickg

you to do ... donlar, pleasa acoass wWww oualitycaresarvice com for dealer
aodresses, maps, and driving Instructions. Ask for a sarvice date
and whether parts are In stock for Safety Recall 02544 If your
daaler does not have tha parts in stock, they can ba ordered before
scheduling your service dale. Parts will scrive within @ waek after
ordaring.

Vinen you bring your vehicle in, show the mmrﬂ'ﬁalnnnr
However, if you misplace this lettar, your deater will nldnﬂﬁtwﬂ
frea of charge.
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i you have already
pald for, lhli unrlm

i you have changed
aidress or sold the

i you have
cOncams ...

Or you may contact us
through the Intermet ...

Quality Care sarvice |s
thera for you all year
long.

‘that your vehicle maintains peak padformance th
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If you paid to have & repair related o this condition performed Defore
the date of this letter, Ford is offering a mfund. To tha
refund, plasss give your paid anginal receipt to dedler. To
avold deleys. do not send receipts to Ford Motor Copany.

Please fil{ out the enciosed prepaid postcard and mgl i Lo us 30 we
¢an update our records. If you heve sold the vehicly, tha information
you prowide on the posteard will be used o notify naw owner
about ihis safety racall.
Piaase note: Federal law requasa that any vahicle
this recall notice must forward a copy of this notice o the lasses
within ten days. |

If you have frouble getting your vehicle repaired pn:tnpﬂy and without
charge, plsase contact your dealership’s Service for
asslstance. i you still have concems, plasse the Ford Mator
Company Customar Relationship Coentaer and one of our
reprasantatives will be happy 10 assist you:
Call {588} 438-T332 Jdm; mmﬂd’mmra %
Office Hours (Eastern Time Zona)

Mmmwmnday 8AM - 11PM
BAM — 8PM

Hunnu m'pmmd cak (800} 232-5852 TDD for the Haaring impairad.

if you are still having trouble getting your vehicla ired in w
reasonabie Uime or without charge, you may write the Administrator,
National Highway Traffic Safety Administration, Sevanth Sireet
8. W., Washington, D. C. 2059Q or call the toll Auto Safaty
Hotline at 1-888-327.-4228 or 1-800-424-9393,

Guality Care is the commitment of Ford Motar and its
daglerships 1o provide you with a superior sarvice
axparience. VWhile we mgrat tha inconvaniasnce
program, we stand commiied with our dealers to
of your sutomotive service needs. With our
network, we're here 10 ensure you recaiva Quality Care service so

pwnership axpariance.

W pride ourselved on bacoming the worid's leading conaumer company p ng avloMmaiive

procucts and services. Thank you for yvour attention to this importent matier.

ﬁu‘”#ﬁﬂl

Frank M. Ligon
Diractor
Vehick Savice and Programs

I
| .
—_ l
— R e




