S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1033 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 31JAN-2002 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
8003353

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
JTEJSATEGA0062960 LEXUS G5300 19494
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front [ DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
(a0NnH00 ELECTRICAL SYETEM |:| Left D Right D Original
O Front  [T] Rear [] Replacement
Mo of Failurs Dates of Faillrers] 11-dAK-2002 Failed MITSA
I il e at Failure] s 77 Par =) Previaushy
Wishiicle Spesed a1l Feilarags) D"I"EE DND D Yes D Me

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cash Firz
[]71es  [JHe|[] Yes [] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER STARTED VEHICLE, DASHEOQARD BECAME ILLUMINATED, AND VEHICLE LOST ALL
ELECTRICAL POWER. CONSUMER WAS TRAPPED INSIDE VEHICLE. DEALER HAS BEEN CONTACTED,

PLEASE PROVIDE FURTHER DETAILS.“AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Foim Agp-aved. O ME Ma, 21270008

? DOT Aute Safety Hotline SACVUSE DALY 1038
v Poepatment VEhicle Owner's Questionnaire (VO&) ry g od_or
;;::::;"::;‘;:m NAT'ONWIDE 1-888-DASH-2-DOT e ~0 :Jd:t N
Traffic Safsty 1-888-327-4236 Hrge gﬁ{;mﬂ-zﬁng oy T
Adminigtration w.ﬂht‘a.dﬂt.gﬂvrhnﬂlnﬂ "'!-‘il‘ L" .-\':
|_ ]
———OWNERTRFORWETON T55= o Py TGy, [Referencete.

ﬂnwunummmﬂlﬁ ﬁacapyu rE0GIT IO The MENUIECIUC 67 YOUF Vanlch

I the abkance of an

aw ravide your Name and sdoress (o (e vehlc ; h
Signeture of Owner ) Gats 9% 227 82 .::l -

YEHICLE IWFORMATION

W Tk Yo . !vlh.tn%:imduﬁi]lﬁ :L;- Fahlzla Fak Vehicle ktode . I Uehicle Yaar Currant Odamates Readm
i §JSATEGS006 2960 LEXLS 35300 l 19094
Fuchaze Da.a - Taib
Fely #14 Deaters Nama___EvT#A A0 . Engine Sz Dieset
- |_,‘a 2l ) 1RO Dak
_E New [[Jused City [thw ,J G f_f Stats A Zip Code Nn Cylnemre é Fual Infactis
Transmilssan TypdAntilock Erakes F!estrmnt Systern Crige Contre [Drve Trsul:n ‘I.n'ihlcla Typa Body Style
: Car Spnrt it 2-Dioar
[] Manua [ Yes D3 Fraint Beli - R e yan Truck 4-Door
R Automatic 0O ne 7] & wersive Airbag DE -Prolnt Bl " [ :ti;lrﬁ-'-'ﬂl Minivan Muturcycle Stationwagcn
- a - = .
© HH Passengarsica Arbag O N . Dth&r ?:E;Up
i FAILED COMPONENT[SYPART{S) INFORMATION
oo T T T Fmiat Fars
GE DO ELECTRICAL SYSTEM D Lt Right Criginal
m Tront - Rear E Replacemen
N of Failures Dotefs) of Failurefs)___1% JAN. 2002 . T;"'"'d g::? |
M3Reage Bt Failurest IF e 02 e ousy
Yehicke Speed at Fanurei_ﬁ} : D"l’m D Mo D Yoy D MNua

AFPPLICATION INCIDENT INFORMATIONM

{Pleaze desctibe in detail the incident[s), Failu-els), Crashias), and injueryi:es} on the back of this formj
Murmoar of Fata-iles

Crash Fire £ Timated Froperty Darmage | Reported to Palice

DYH ENDD".’GS [ no

NP«RR#TWE DESER!I;TLDH OF FAILURE(S), INCIDZNT{S), INJURY(ES)

L T S mme < ol X
' CONSUMER STA TED HICLE, DASHRDARD BECAME ILLUMINATES, AND VEHICLE LOST ALL

ELECTRICAL POWER. CONSUMER WAS TRAPPED INSIDE VEHICLE. DEA.LF.R HAS BEEN
CONTACTED, PLEASE PRQVIDE FURTHER DETAILS."AK

Pook Loofosf Af_l'.-'!-it of Powedt. PwThas me', CIJ’. ool § Tleaer) C'au‘rlc(

open doers, "ﬁrF’ttl-* $ e, Trme af‘TP 1 e?mw T r Beuney

F—zmmd Fov Los 2o fRivawd arphyrtatiou u\f wt—’!*’ l‘i‘*-bd’f Yiooe b ed e naofous,

tAntan Lefin fnes 31 I'F'!r-:rf fowsn camne Mnhf d:‘.-.mfs }_ﬂu ales uasoble Ti'-ﬁ'-'{;lia'm
*q{-;(-e

whrj-wu FmTMP w:[ fkr.-.i-« Cnmf IE !‘Ju[n o] ¢ pean ovims Wf"'?-""
-

i ssurrner of Fersons [njured

o $ z.2o0 CJves RN

=MLY mndments ¥ou are under nn ghligation ko respond Hhis un‘i.tl:ll'l"li e Your I'P'i.p-nl'l"ii-‘- mny ne used to argigl the NHT"'{A in
detarmiring whether a manufaclocer should taka approptiaie astion to camest a sabety dafact. I/ 1hd NHTESA procesds with adm nislrative
prfarcartant of gation againsl 8 manufacturer your respons, ¢f @ statistical summary thergaf, may be JEked in support of tha agency's action .

TN B LS i L e S LT T




HHNMHMMIMMMi Farien with tpe or stapbe and mall

—
_ INFORMATEON ON TIHAE FAILUREE} (IF APPLICAELE!
TIRE IDENTIFICATION WG~
olols MANUFACTURER/TIRE NAME T STE
* The wentifitation numbgammw of 7 10 10 letters and numerais folowing thr lesies DOT. It is usuzby located
naar the 1M sadenpposdeﬂm%ﬂmallormmﬁersﬂeofabﬂﬂnﬂlm
HARRATIVE DESCAIPTION (CONTINUER) &
? d cath Lo
,-‘?v € ' 0 CC vdciint

Cohd Wl gud foves To vpon, Twcidp T Gﬂwuﬂ w] be Bﬁﬁf&mtﬂ’éi deafes .

f‘{/{_ﬂ.rj'm ﬂm i5 ﬂu_"t“ pywu Cenft O W z:tﬁérf WWﬁéﬂﬁ" S‘ﬂd/‘fﬂ@d

y

M) Semath St 5W.
Wasrimgrn, [.C. 20560
Paradty for Frivate Lise 300

| BUSINESS REPLY MAIL

FIRST CLASSE PERMIT NO. 73173 WASHINGTON D.C

POSTAGE WILL BE FAID BY NaTL WY TRAFRHC SAFETY ADMIM.

LS. Deparsment oF Transporation

Mationa! Highway Traffic Safety Adminigtration
Information Management Staff NSA-10.01
400 7th Street, 5w

Washington, DT 20590

'lﬁ??aﬁ*rt.}ﬁ(}'h J:h'h'iuﬁu :Illla it%l!!!“ililiin!':ull!

¥ LTI TR - T R

—— - —— e e e e M b W - S WS W T W U W R A W RS e e e

- w o b A B

WO FOSTAGE
‘NECESSARY
IF MALLED
IN THE
UNITED STATES
R
. I
P
M
D
A
—
SE—
EE—
————



