T Ay

L B T M

H
33

¥

‘;'\.,- N
5. Dexa et
of Transportaticn

National Highway
Traffic Safety
Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY

151

Data Racaived

28-JAN-2002

Dd_ar
r_dat
od_rt
p_r

Refarances No.

2002913

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
1 Wl By BT e By
FORD CROWN VICTORI | 1997
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual D TES D >Falnt Belt DHD‘tCII‘bE“ D e D Erl:ll'lt Ve D Truck D L Poor
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne & . D W b D:J-'u“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Part Mame(s Locatizn Frilerd Part's
1H1H00  |INTERIOR SYETEWS PASENE RESTRAINT:AIR BAG-CIDE DOOR [] Left |:| Right [] Sriginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datas of Faillreis] Failed HITSA
IWileape at Failurels Parls) Previausty
Wehicle Speed al Failoras) [Ove= [ [ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
A 1es [He|[] Yes [] Mo Ores [re

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER'S VEHICLE FRONT END HIT PASSENGER'S SIDE OF ANOTHER VEHICLE AT 35MPH, AND
NEITHER DRIVER'S SIDE NOR PASSENGER'S SIDE AIRBAG DEPLOYED.ALSD, HAD PREVICUSLY BEEN
REAR-ENDED BY A VEHICLE TRAVELING AT 65-FOMPH AND PUSHED INTO A TRUCK, AND AIRBAG
DEFLOYED THEN. DEALER HAS VEHICLE. "AK

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Farm agpround: O M A leo 2127 D203

DOT Auto Safety Hotline ﬁ%m‘f 151
?L.Bmmem Vehlcle Owner's Questionnaire (VOQ}{ » =¥

- S _or -
et
.:fIra“SFT":“““" o NATIONWIDE 1-888-DASH-2-DOT R :Jd:t ——
aticnal Highway . . . _ -
Traffic Safety worknhtsadet povinotine CFErhre OF 77 - m Rl —
Administration _ -nhisa.del.gavietin 5@1_,,{ 3
BRNER TRY IR ATIOR (Tye or Pt ISRy, [ N
f G'H 8002913
735915 . N

Mo et o rany A rena 1o The oo T -Thra ¥O . (i LA
. lndlddﬁsi‘tﬂ h > velicie i

In the absance ofan a

Efgnature of Owner / ﬂ?Ei—;}’f’
; ¥ HFORMATION
e e T8y ME. TWTN.T [Locwnd # el of Wehicle Mak anicle Mode Sahich Year Currasnt Ooommter Razdin
W Nadslal nr AmErE 3RS,
CROWN VICTO 1p87 i
FA L P41V 25, IE9R0 RL | Ft307
PlLrchase A L3 . D Turio
. Engine Slz )
_ Cimaler s Mame Enlﬁrﬂ_ (CIVECI 3 Diesal
e - ] _— B ) )
—@l City Ehﬂ 5“"’5[ ) State {E Zip Code = Mo Cylinders d Fual Injectio
TransTission Typafent et Brakes |Restaint System Cruise Contro [Drive Trei  [Venicls Type Body Style
e . Spor Uk
[] Manua [0 Yes i{]3ointBek [JMotobel | s ;'U"i Van ETEur;h
C-iverside Airba 2-Pont Bal ed Minivan
fautomate | [T} No. - e *0 Mo avirél hedopnge L] Motorcycle
L D'»F'nssengersm Alrbag D r
' "
. F FAILED COHPONENT{S}IPART(S} 1NF%M#TIDN
Far'l: Narm®E — ; Ll::ur:£ Faled Pams
12412100  JINTERIOR STETE B PASS|VE RESTRAINT AIR BAG:SIDE DCIGR D Left D Right inal
E_,.F-““t O Rear n Replacarman

Mo of Failures Dale(s) of Failures) ﬁ j"l-ha—m—‘l'—&m—ém; .I:_:::e[:] 2:Iﬁlﬁulslv
Milezge at Failare st {

Vehicle Spatd at Failures) W J7 " Iives Mo Yoz Ma
;Z ! . o 30 [ L F O
APPLICATION INCIDENT INFORMATION .
(2legge dr :c6be in detail theeinsidént(s), Failured), C-achiss), and irjursies) or the back of this form
Crash ' [ ifamber of Ferse s Mured T Numbar of Fata.itiss B:h matad Froperty Damage | Reported to Police

'y
Pl Yes DNGDYEE A Q D .?_?7________ m,u{ ke
L -1![ F Ay ‘?f ok
NARRE TIVE DESCRIPTION OF FAILURE(S), INCIC SNT(E} INJURYIIES)

CONSUMER'S$ VEHICLE FRONT END HIT PASSENGER'S SIDE OF Al OTHEER VEHICLE AY MMPH,
AND MEITHER DRIVER'S SIDE NOR vASSENGER'S SIDE AIRBAG DE-LOYED.ALS0, HAD
PREVICUSLY BEEN REAR-<NDED BY A VEHICLE TRAVELING AT E5-° OMPH AND FUSHED INTO A
TRUCK, AND AIRBAGHEPi OYED TaiN: DEALER HAS VEHICLE. &. Fiﬁpn.u, J'A-ﬂaﬂ -

w Frivacy Act ol 1374-rublic Law Sa-0r% This miarmalion 15 requested purswart Lo awhonty vesisd in B Nahana ay | ratnz samly
ubsequert &MEndments Yo ars undar no shligation to respand this cuestionnaire. Your respons: may ba'used to El-aalst the NHTSA in
detemmining whether a manufacluier shoukd lake appropriate action to correct a safety defect. If the NITTSA procasis with adrrinistrative
enforcement oF litigation agalnst 3 manyfactures. your respanse. or 8 statistical summary theregf, may b uﬁ&d in suppord of e agency's acticn.

-1
-t



