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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VYEHICLE RIDES HARDY JUMPED UP AND DOVYN, AND THERE IS5 A KNOCKING NOISES COMING FROM
UNDERNEATH WITHIN SUSPENSION OF VEHICLE. DEALERSHIF TOLD HER THAT COIL SPRING
INSULATED. INSULATED IS A RUBEER PIECE THAT SIT BY THE COILSPRING AND RUBS OFF,

DEALERSHIP IS AWARE OF PROBLEM."AK
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