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From; feedbacki@cartalk.com
Ta: Alberta <MHTS3A> Jimenaz
Date: 71802 B:16PM

Subject: Car Talk VOQ submlission

* This data was submitted via a fill-in form at the Cartalk web site

* {hittp-/fwww cartalk cars.com/T ols/rhisa.ply If you have any problems
* or suggestions regarding the format of this submission, send email

* te wabmaster@eartalk.com

SUBMISSION DATE: Monday, July 8th 2002 at 6:15:45 Piv

VECHICLE OWNER'S QUESTIONNAIRE

s === == == == ——

OWNER INFORMATION

Concord, CA

NHT3A authorized to send a copy of this report to the manufacturer Ne

WIN: SVIWSEZSMOYR166888
MAKE: Volkswagen
MODEL: Jatta VRE

YEAR; 2000

ODOMETER: 20,730
PURCHASE DATE: 04/26/00
NEW OR USED: New

DEALER NAME: Broadway Vol<swagen
ADDREES: Qakland, CA 94521

EMGINE SIZE:
CYLINDERS: §

FUEL IMJECTION: Yes
TURBO: Ng
FUEL TYPE:
ANTILOCK BRAKES; Yes
CRUISE CONTROL: Yes



"Alberio Jimenez - Car Talk VOO submission

DRIVETFAIN: Front
DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yes
F-POINT BELT: Yes
MOTOR BELT: Mo
2.POINT BELT: Na
BODY STYLE: 4-Door

FAILED COMPOMENT{SHPART(S) INFORMATION

COMPONENT: Driver and Passenger Fower
Windows

PART NAME(S): Ragulator

LOCATION: Laft

MUMBER OF FAILURES: One each

DATE(S) OF FAILURES: 08/01 and 0702
MILEAGE AT FAILURE{S): Unknown and 20,730
SPEED AT FAILURE{S): NA

MANUFATURER CONTACTED: No

MHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJJRED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSEMGER AIRBAG DEPLOYELD:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICAB_E)}

DOT MUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:




Both windcws dropped into door panel and subsequently would not work,
Passengar regulator replaced 08431, Driver window replaced 07/02. Dealor
informed me of on-going prablem with regulators and fixed driver window
for free despile expired warranty,
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

COMNSUMER STATES BOTH POWER WINDOWS DROPPED INTO DOOE PAMEL AND WOULD NOT WORK,
DEALER REPLACED THE REGULATORS AND FIXED THE WINDOW."JE
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