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From: feedback@rcartalk.com
To: Alberto <NHTSA> Jimenez
Date: a2 114080

Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* (it frena cartalk cars.comiTools/nhisa.pl) I you have any problems
* or suggestions ragarding the farmat of this submission, send 2mail

* {0 wabmasterf@ cartalk.com

f—

SUBMISSIGN BATE: Friday, Jfuly 5th 2002 at 11:38:17 AW

YECHICLE OWHNER'S QUESTIONNAIRE

———rmmm e e e e ———

Mashua, MH

MHTSA authorized {0 send a capy of this report to the manufacturer; Yes

WVEHICLE INFORMATION

YIN: VW SCIZOMI Y IMO25255
MAKE: Volkswagen
MODEL: Jetta

YEAR: 2000

COOMETER: 32000
FURCHASE DATE: 06/29/95
NEW OR USED: New

DEALER NAME: Koons VW
ADDRESS: Marlow Heights, MO 20748

EMGINE SIZE: 2.0L
CYLINDERS: 4

FUEL IMNJECTION: Yes
TURBO: Mo
FUEL TYFPE: Gas
ANTILDCK BRAKES: Yes
CRUSE CONTROL: Yas
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DRIYETRAIN: Front
DCRIVER AIRBAG: Yes
PFASSEMCER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: Mo
BOUDY STYLE: 4-Door

FAILED GOMPOMENT(S)¥PART(S) INFORMATION

COMPOMNENT: Power Window

Sunroof

PART NAME(S): Powear Window Regulator
LOCATION: Right

NUMBER OF FAILURES: 1 (Power Windaw)
2 {Sunroof)

DATE(S) OF FAILURES: Jart 2000{Sunroaf), Aug 2001{Sunroof), July 4th, 2002 (Window)
MILEAGE AT FAILURE[S): SOCO{sunranf), 21000(zunroof), 31900(window}

SPEED AT FAILURE(S): O (stopped, in all cases)

MANUFATURER CONTACTED: No

NHTSA CONTACTED: Mo

APPLICARLE ACCIDENT INFORRMATION

ACGIDENT:
FIRE:

NUMBER OF PERSONS INJURELD:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAC DEFLOYED:
PASSENGER AIRBAG DEFLOYED:

REFORTED TO POLICE:

INFORMATION ON TIRE FAILURE{S) {IF APPLICABLE)

DOT NUMBER: DO™
TIRE MAMUFACTURER:
TIRE MAKME:



ok

Seee S

T OTTIOLNT

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)
POWEER SUNROOF JAMMED TWICE AND WAS EEPAIRED EY THE DEALER. “YH
| COHIELE I FRD o = RF= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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TIRE SIZE:

ADDITIONAL COMMENTS

Caris less than three years old.

1) Passenger sida power winodw fall into door frame with a loud noise.
On contacting dealer, was infurmed that this was dus o a "regulacr
failure and, since the vehicle was oul of warranty, it was a chargeatle
repair costing nearly 3300 1

2) Power Sunroof jammed when car was still within warranty {within
4 months of purchase). Was repairad by dealer under warranty.

But now, with car past wamanty, suarcof has j[ammed again, Possible
inherent manufacturing detect,
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner
YWEHICLE INFORMWATION
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[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
15440000 |EGUIPMENT ELECTRIC POWER ACCESSORIESMINDOWS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 04-JUL-200z Failed II‘::II IT_SA
- Parljs :
1 Wi 20 & Failure(s 27000 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
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NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE PASSENGER S|DE POWER WINDOW FELL INTO DDOOR FRAME DUE TO REGULATOR FAILURE. *YH
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




