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From: feedback@lcartalk.com

To: Alberto <hHTSA> Jimarnaz
Date: G262 10:438M

Subject: Car Talk ¥OU submission

* This data was submilked vig a Till-in form at the Cartalk web site

* (hitpoifwwwr cartalk.cars.com/Toals/nhtsa pl) f you have any problems
* or suggestians regarding the fonmat of this subrrission, send email

* to webmastor@cartalk.com

SUBMISSION DATE: Wednescay, June 26th 2002 at 10:43:14 AM

VECHICLE OWHNER'S QUESTIONNAIRE

OWNER INFORMATION

INDEF'ENDEhCE.-

MHTSA autharized to send a copy of this repart to the manurfacturer: No

YWEHICLE INFOEMATION

YIN: 1ZVLTZ20ABYE 145804
MAKE: Ford
WODEL: Probe

YEAR: 97

ODOMETER: 108000+
FLIRCHASE DATE: Q8/20/97
MEW OR USED:

DEALER MAME: Blue Springs Ford
AODRESS: Bluc Springs, MO 64015

ENGINE SIZE: 77
CYLINDERS: 4

FUEL INJECTION: Yes
TURED: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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CRENWVETRAIN: Front
DRIVER AIRBAG: Yes
PASSEMGER AIRBAG: Yes
I-POINT BCLT: Mo
MCTOR BELT: No
2-POINT BELT: Na
BODY STYLE: 2-Doar

FAILED COMPONENTISVPART (3] INFORMATION

COMPOMNENT.: Catalytic Converter

PART NAME(S): 7

LOCATION:

NUMBER QF FAILURES: 2

DATE(S) OF FAILURES: 1998 gr 2000, and March 2002
MILEAGE AT FAILURE(S) 37000+, and 105,000
SPEED AT FAILURE(S): N/A

MANUFATURER CONTACTED: Mo

MHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Ma

MUMBER OF PERSONS INJURED: N/A
MUMBER CF FATALITIES. N{&
ESTIMATED PROPERTY DAMAGE: §

CRIVER AIRBAG DEPLOYED: NiA
PASSENGER AIRBAG DEPLOYED: N/A

REPORTED TG POLICE: Mo

INFORMATION ON TIRE FAILURE{S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

Thea first time my catalytic converter went out, it was covered under
warranty. Then it went out again 50000 miles |ater. This is an expensive
part for this vehicle, and [ would think they could make a par thet would
last for the dife of the car, or at feast last more than 50000-60600 miles.
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NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE CATALYTIC CONVERTER FAILED TWICE. THE SECOND FAILURE WAS 50000 MILES AFTEE THE FIRST.
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