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From: feedbaskificartalx.com
To: Alberto <NHTEA= Jimenaz
Date: E€/25/02 512AM

Subject: Car Talk VOO submission

* This data was submitted via a lill-in [orm at the Cartalk web site

* {hitpc!iveww. carlalk .cars. com/Toolsinhisa.pl) 1* you have any problems
* or suggestions regarcing the format of this submission, send email

* to webmagler@ cartalk.com

SUBMISSION DATE: Tuesday, Jure 25th 2002 at 12:1-:50 AM

VECHICLE OWNER'S QUESTIONMAIRE

NHTSA authorized to send a copy of this report 1o the manufacturer: Mo

YEHICLE [NFORMATION

e ————————

VIN: WAWWYHGIB42EIIGH1T
MAKE: Volkswagon
MODEL: Passat 4 motion wagon
YEAR: 2002

CODOMETER: 2357
FURCHASE DATE: 03/23/02
MEW OR USED: Mew

DEALER MAME: McDaonald Automotive Group
ADDRESS: Littleton, O 80121

ENGINE SIZE:
Y1 INDFRS: B

FUEL INJECTIONM: Yes
TURBO: No
FUEL TYPE: (Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DENVETRAIN: 4 Wneel
DRIVER AIRBAG: Yes
PASSEMGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BEL: Na
BODY STYLE: Siation Wagon

FAILED COMPONMENT[SY¥PART(S) INFORMATION

COMPONENT: Stereo radio Monsoon system

PART NAMEIS):

LOCATION:

MUMBZR OF FAILURES: 4 going on b

DATE(S) OF FAILURES: March, April, June, June 2002
MILEAGE AT FAILURES): 03, 1200, 16C0, 1700, 2000
SFEED AT FAILURE(S): zero up ta 75 mph
MANUFATURER CONTACTED:

MHTSA CONTACTED: Mo

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT;
FIRE:

NUMBER OF PER3ONS INJURELD:
NUMBEH OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLGYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TG FOLICE:

INFCRMATION ON TIRE FAILURE(S) /IF APPLICABLE)

DOT NUMBER: DOT
TIRE MAN JEACTURER:
TIRE MNAMEZ:

TIRE SI1£E:
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ADDITIONAL COMMENTS

| am frustrated that the entire steten and radio Monscor system has failed
repeatedly and is currently waiting for the 5th system o come in and be
inztalled.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE ENTIEE STEREOQ AND EADIO (MONSOON SYSTEMS) HAS FAILED, THE CONSUMER 15 CURRENTLY
AWAITING THE 5TH SYSTEM TO COME INTO THE DEALER AND BE INSTALLED IN THE YEHICLE. NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




