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From: feedback@cartalk.com
To: Alberto sNHT3A> Jimenez
Data: 523102 1:02AM

Subject: Car Talk VO submission

* This data was subritted via a fill-in form at the Cartalko web site

* {hitp:fwww cartali.cars. corn/Teols/nhtsa.pl) If you Fave any problams
* or suggestions regarding the format of this submission, send email

* to webmaster@cartal<.com

SUBMISSION DATE: Thursday, May 23rd 2002 at 1:01:33 AM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER TION

NHTSA author.red to send a copy of th s report te the manufacturer: Yes

YEHICLE INFORMATIIN

—rrEr———— e ——

VIN: 1GHNEKABKIRJ403111
MAKE: Chevrclat
MODEL: BlazerTahoe
YEAR: 1004

OOOMETER: 70O00
PURCHASE DATE: 06/01/54
NEW OR USED: New

DEALER NAME: Folsom Chevrolet
ADDRESS: Folsom, CA

ENGINE SiZE: 3530
CYLINDERS: 8

FUEL INJECTION: Yes
TURED: Mg
EUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: 4 Whael
DRIVER AIRBAG: Mg
FASSENGER AIRBAG: No
F-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: Mo
BEODY STYLE: 2-Door

FAILED COMPONENT{S)PART(S] INFORMATION

CONMPONENT: The windshield wiper failed.

There is a racalt for this part,

bt the YIM numbers of the

recall do not include my VIN

PART NAME(S): Wiper control module

LOGATION:

NUMBER OF FAILURES: 2

DATE(S) OF FAILURES: Dec, 2001, May 13, 2002, May 21, 2002
MILEAGE AT FAILURE(S): arcund 68000 ard 70000
SPEED AT FAILURE(S): 65 mph, 60 mph and 10 mph
MAMUFATURER CONTACTED: No

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mg

MUMBER QOF PERSONS IMJURED:
MUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: B

CRIVER AIRBAG DEPLOYED:
FASSEMGER AIRBAG DEPLOYED:

REFORTED TD POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

——— e e ey ———

DOT NUMBER: DOT
TIRE MANLIFACTURER:
TIRE NAME:
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THRE SI1ZE:

ADDITIONAI COMMENTS

| am going to the dealer tommomrow Lo have the part replaced. The problem
iz intermittent but it is dangerous to have the wiper suddenly cut out.

Itis also difficult to diagnose when it works a3ain 5 minates later, |

think that the safely recall for this part did not take .n ehough cars.

It is for the same factory that mine cams out of, but differsnt dates.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GNEK18K3RJA03111 CHEVROLET TRU(|TAHOE 1994
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUN-1994 | De=si=tshlam= (CIDVCTA BCYL H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves [&] >-Foint Beit QM etorbel Yes [ Front Jvan O Truck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
10200000 VISUA4L SYSTEMSWINDSHIELD WIPER 4ND WASHER |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) | -DEC-200 Failed HI IT_SA
3 Wi ezoe & Failurels 2000 Parlis) Prsiausty
vehicle Speed at Fallurels) B5 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE WINDSHIELD WIPER FAILED. THE CONSUNMER STATES THERE WAS A EECALL FOR THOSE PARTS
BUT THE RECALL DOES NOT INCLUDE THE VEHICLE BECAUSE OF THE YIN. *YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




