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786005

From: feadback@cartalk.com
To: Aiberto <NHTSA> Jimenez
Date: 6602 11:22FM

Subjact: Car Talk WO submizs'on

* Thiz data was submitted via a fill-in form at the Cartalk web site

* {http: f'wwnw cartals .cars. com/Tenls/nhisa.pl] If you havé any problems
* or suggastions regearding the fomnat of this submission, send email

* in webmaster@cartalk . com

SUBMISSION DATE: Thursday, June Bth 2002 at 11:21:45 PM

VECHICLE OWNER'S QUESTICONNAIRE

jrmsjemnipter——— s Tt ———§— | ) ——— T

OWNER INFORMATION

NHTSA autharized to send a copy of this report to the manufacturer. No

VEHICLE INFORMATION

VIM: 1PIES42C2TDTO6GET1
MAKE: DODGE
MODEL: NEOM

YE&R: 96

ODOMETER: 58800
PURCHASE DATL: mm/dd/0D
MEW OR USED: Used

DEALER MNAME: DENMISON FORD
ADDRESS: BLOOMINGTON, IL 61701

ENGINE SIZE: 2.0
CYLIMDERS: 4

FUEL INJECTION: Yes
TURED: Ne
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DHEIVETRAIM:
DRIVER AIRBAG: Yesz
PASGSENGER AMRBAG: Yes
S-POINT BELT: Nao
MOTOR BELT: Mo
2-PCINT BELY: Mo
BODY STYLE: 2-Coor

FAILED COMPOMNENTISFART(S} INFORMATICN

COMPOMENT: VEHICLE HAS A NUMBER OF
FROBLEMS TO INCLUDE THE
INSTRUMENT CLUSTER, FUEL GUAGE,
TEMF GUAGE, SFEEDCMETER. JUST

QUIT WORKING. DEALER STATES IT

15 THE CIRCUIT BOARD. OF COURSE
WARRANTY DOES NOT COVER. THE
YWEHICLE ALSQ STALLS WHEN

BRIVING AT HW&YY SPERDS, S5IT FOR
AMINUTE AND STARTS FINE.

PART NAME(S): HAVE REPLACED PLJGSAVIRES, FUEL
PUMP, FUEL FILTER, EXHALST

MAMIFOLD AND TORGUE CONVERTER

THE PAINT Ol THE TOP OF THE CAR

JUST CAME RIGHT OFF

LOCATION:

MNUMBER OF FAILURES: TOO MANY TIMES

DATE(S} OF FAILURES. ON GOING

MILEAGE AT FAILURE[S): DON'T KNOW THE COOMETER QUNT WORKING AT 58800
EPZED AT FAILURE(S)

MAMNUFATURER CONTACTED: Mo

MHTSA COMTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
FASSENGLER AIRBAG DEFLOYED:
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

S Auto Safety Hotline FOR AGENCY USE ONLY 1058 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 06-JUN-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Safet; INTERNET: http:ffwww nhtsa.dot.goy S
Administration
R Mo
OWNER INFORMATION (Type of Print) srehes fe
ALISSA DEAN 761335 786005
P. 0. BOX 16 WWiarls Humber
MEDINAH L 60157 Forme Murber 309-310-6273

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
193ES42C2TDF 06611 DODGE NEONM 1996
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B res ] >-Paint Beit [ otorbelt Yes | Er':""t Y O Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] automatc | [ Ne O . .D he []4heel ot U [ Piek Up Truch
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
08400000 |FUEL:FUEL 8VSTEMS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
1 Wi 20 & Failure(s £8800 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estim

ated Property Camag

Reported o Palls

D e

Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

COMNSUMER STATES THE FUEL PUMP, AND FUEL FILTER HAD TO EE REPLACED*TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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REFORTED TC FOLICE:

INFORMATION ON TIRE FAILURE{S) {IF APPLICAGLE]

DOT HUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

——r——————
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S Auto Safety Hotline FOR AGENCY USE ONLY 1058 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 06-JUN-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Safet; INTERNET: http:ffwww nhtsa.dot.goy S
Administration
R Mo
OWNER INFORMATION (Type of Print) srehes fe
ALISSA DEAN 761335 786005
P. 0. BOX 16 WWiarls Humber
MEDINAH L 60157 Forme Murber 309-310-6273

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 n il L Rl RO ity B
193ES42C2TDF 06611 DODGE NEONM 1996
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B res ] >-Paint Beit [ otorbelt Yes | Er':""t Y O Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
OBE1000N  |EXHAUST SYSTEM:MANIFOLD:ENGINE O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
1 Wi 20 & Failure(s £8800 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estimated Property Camag | Reported to Pollz

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THE EXHAUST MANMIFOLD HAD TO BE REPLACED.*TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OMLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 06-JUN-2002  |[-" —

1c Safety INTERNET: http:ffwww.nhtsa.dot.goy P- _—
Administration

Refarances No.
786005

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
193ES42C2TOT06611 DODGE NEON 1996
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama FCIDrCoiL 4 OTL j GI:'SE
s
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck ] 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear [C] Miniah = Motoreyele | [ Statioriragen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Mamels Locatizn Failerd Part’s
(2000000 |ELECTRICAL SYSTEM [] Left [ Right [] criginal
[ Frort [] Rear [] Replecement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
1 Wi ezoe & Failurels ER8Q0 Parlis) Prsiausty
vehicle Speed at Faluels) [Ove= [OQHe|[Q Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

E] Mo D“res (A o

[]71es  [JHe|[] Yes

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

COMNSUMER STATES THE INSTRUMENT CLUSTER, FUEL GAUGE, TEMPERATURE GUAGE, AND
SPEEDOMETER FAILED. DEALER FOUND FAULTY CIRCUIT BOARD. REPLACED PLUGS AND WIRES. *TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Seee S

S Auto Safety Hotline FOR AGENCY USE ONLY 1058 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 06-JUN-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Safet; INTERNET: http:ffwww nhtsa.dot.goy S
Administration
R Mo
OWNER INFORMATION (Type of Print) srehes fe
ALISSA DEAN 761335 786005
P. 0. BOX 16 WWiarls Humber
MEDINAH L 60157 Forme Murber 309-310-6273

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
1 n il L Rl RO ity B
193ES42C2TOT06611 DODGE NEON 1996
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Quiotorbel: | pgves | O EF'Z"'“ an DTruck ] 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[ Automatc (1 Ne O . D W b D:J-'u“u'heel DD‘ther | ] Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
07240000 | POWER TRAIN: TRANSMISSION:UNKNOWN TYPE O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
1 Wi 20 & Failure(s £8800 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estimated Property Camag | Reported to Pollz

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THE TOROUE CONWVERTER HAD TO BE EEPLACED. *TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

S Auto Safety Hotline FOR AGENCY USE ONLY 1058 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 06-JUN-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Safet; INTERNET: http:ffwww nhtsa.dot.goy S
Administration
R Mo
OWNER INFORMATION (Type of Print) srehes fe
ALISSA DEAN 761335 786005
P. 0. BOX 16 WWiarls Humber
MEDINAH L 60157 Forme Murber 309-310-6273

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
193ES42C2TDF 06611 DODGE NEONM 1996
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
aale~s [Flama (Il 4CYL j Casz
a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quiotorbel: | pgves | O EF'Z"'“ an DTruck ] 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
1 Wi 20 & Failure(s £8800 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estim

ated Property Camag

Reported o Palls

D e

Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THE VEHICLE STALLS WHEN DENMING AT HIGHWAY SFEEDS. *TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




