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From: feedbackiflcartalk.com
To: Alberto <NHTSA> Jimenaz
Drata: BI22/02 9:358M

Subject: Car Talk VOO sybmissgicn

* This data was submitted wia a fillin form at the Cartalk webh gile

" {htp:twww cartalk.cars.comdTools/nhtsapl) [f you have any problems
* ar suggestions regarding the format of this submission, send email

* lo webmastar@cartall.com

SUBMISSICN DATE: Wednasday, May 22nd 2002 at 2:34:06 AM

VECHICLE OWNER'S QUESTHONNAIRE

OWNER INFORMATION

NHTZA authorized to send a copy of this report to the manufacturer: Yes

VEHICLE INFORMATION

VIN: 1 JAGVWEAND T4 764
MAKE: Jeep
MOQODEL: Grand Charokes LTD
YEAR: 1999

QDOMETER: 41465
PURCHASE DATE: 11/2510
NEW OR USED:

DEALERE MAME: Fisheyr Motors
ADDRESS: Minot, NEY S8701

EMGINE SIZE: 4370
CYLINDERS: 8

FUEL INJECTION: No
TUREOQ: Mo
FUEL TYPE: Gas
ANTILOCHK ERAKES: Yes
CRUISE CONTROL: Yes

_Fage
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DRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Mo
3-POINT BELT: Ko
MOTOR BELT: Mg
2-POINT BELT: ki
BODY STYLE: 4-Door

COMPONENT: Brake Raotars

PART NAME(S): Braks Fotors

LOCATION: Left Frant

NUMBER OF FAILLRES: 4

DATENS) OF FAILLIRES: 1899, 82001 52002
MILEAGE AT FAILLRE(S):. 7, 34273 41485
SPEED AT FAILURE(S): 50-60

MANUFATIURER CONTACTED: No

WHTSA CONTACTED: Mo

APFLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE:

NIMBER OF PERESONS INJLURE.
NUMBER QOF FATALITIES:
ESTIMATED PROFZRTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIREAS DEFLOYED:

REPORTED TO POLICE:

INFORMAT 0N ON TIRE FAILURE(S! (IF APPLICABLE)

- - ——m L

COT NUMBER: DOT
TiRE MANUFACTURER:
TIRE MAME:

TIRE SIZE;



Albertg Jmenez - Car Talk VOQ submission

___________________

I am on the 4th set of brake rocors with 41,485 miles on my 1999 Jeep
Granc Cherckee. On my previous replacemant | only got 7,102 milss before
the shaking at highway speeds became evdent again. | really feel there

is 8 saftey issue invalved hore,

EML OF FORM
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1JAGWBENDXCHA97EA JEEF GRAND CHEROKE | 1992
Pureass MNat Engite Size E TDUI LIUI
25 NOV-2000 Draale-s ama (oD 8 CYL j GI:EE
= - - a
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq D?:uck 4-Maar
) Dirprerside Airbag D?-F‘nir’r R=l |:| Rear I:l Wlinivan Matarcytle Statioriragon
[] automatc | [ Mo HLE [ +heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
03273000 |BRAKES:HYDRAULIC:DISC:ROTOR:DISC HUB O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
4 Wi 20 & Failure(s 24273 arlisy reviously
vehiche Speed at Falllrels) B0 [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT BRAKE EOTORS FAILED, VEHICLE WAS SHAKING AT HIGHWAY SPEED.
CONSUMER FEEL THERE IS A SAFETY ISSUE INVOLYED ON THE VEHICLE. *YD

[ ORI TR - b=
he Fivacy Actof 1874-Public Lavw 25-572 This in‘omation s request=d porsuart to authenty wested in the bational Highwayy Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

METREr & A aciurer should talie appropriate acton to ooract 3 safety defect. 1T the HTSA, proceeds Wit admin strathve ettfoercemant ar Icatlon
caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




