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i Alberto Jimenez - Car Talk YOQ submission
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Froam: feadback@ecartalk.com
Tao: Alberta <NHT 54> Jimenez
Drate: 20002 10:49AM

Subject: Car Talk ¥O0Q submission

* This data was submitted via a fill-in form at the Cartalk web site

* (hitp:fhwwiw.cartati.cars.comToole/nhisa.pl) If you have any problems
* or suggestions regarding the format of this submisslon, send email

* to webmaster@cartalk.com

SUBMISEION DATE: Monday, May 20th 2002 at 10:49.02 AM

YECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATLION

ADD

TELE

MNHTSA authorized to send a copy of this report to the manufacturer: Mo

WVEHICLE INFORMATION

WIN:

MAKE: Chevrolet
MO DEL: venture
YEAR: 1997

CDOMETER: 56451
PURCHASE DATE: 12/1528
NEW OR USED:

DEALER NAME: Schiuetiers
ADDRESS: Waterlag, ON

ENGIMNE SHZE:
CYLINDERS: 6

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK ERAKES: Yes
CRUISE CONTROL: Yas



(A e G TR VO bimesan

------ ey DR R L AR A R R W TRTRNEET - W W W B R

DRIYETRAIN: Front
DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yes
J-POINT BELT: Yez
MOTOR BELT: No
2-POINT BELT: Mo
BOOY STYLE: van

FAILED COMPONENT{SYPART(S) INFORMATION

COMPOMNENT: seal beam headlights

PART NAME(S} lense of headlights falls off
LOCATION: Right

NUMBER OF FAILURES, 2

DATES) OF FAILURES: April 15124 2002
MILEAGE AT FAILURE(S). 65.841km
SPEED AT FAILURE(S): 30km
MANUFATURER CONTACTED: Yes

MNHTSA CONTACZTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

NUMEER OF PERSONS INJURED: §

NUMEBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $400.00

OBWVYERARAAG DEP OVED Nn

FASSENGER AIRBAG DEPLOYED: No

REPORTED TO POLICE: No

INFORMATION ON TIRE FAILLIRE(S) {IF APFICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER;
TIRE NAME:

TIRE SIZE:
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ALDITIONAL COMMENTS

Jealing ecompound halding lense 1o body of headlight dryed cut and the
lense fell off. This resulted in the apen type bulb 1o gat wat and blow.
Therafor | have na waorking haadlights and can't legally drive at night.
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 20-maAY-2002 [T —
e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.

785994

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
CHEVROLET TRUC|VENTURE 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
Daale s [ o
15-DEC-1998 masTE ama (CIDRCTL BCYL 0 Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves [ >-Foint Beit Motarbelt Yes Er':""t an O Truck 3-Mnar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D X W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
19007000 | LIGHTING: GENERAL OR UNKNOWN CONPONENT-HEAD LIGHTS | [ Len [ Riht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 15-AFR-2002 Failed II‘::II IT_SA
F- . -
2 Wi 20 & Failure(s E5841 arlisy reviously
vehiche Speed at Falllrels) 30 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT SEALING COMPOUND HOLDING LENS TO BODY OF HEADLIGHT DRIED OUT AND
THE LENS FELL OFF. THIS RESULTED IN THE OPEN TYPE BULE TO GET WET AND BLOW. CONSUMER 1S

UNABLE TO DEIVE AT NIGHT. YD

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




