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Alberio Jimenez - Car Talk vOQ submission Page

785966

From: teedback@cartalk. corm
To. Alberto <NHTSA= Jimenez
Data: 4/23102 5:20PM

Subject: Car Talk VO submission

* This data was submitted via a fill-in form at the Cartalk web site

* (httg:fwww cartalk. cars.comdToclsinhtsapl} If you have any problams
* or suggestions regarding the format of this submission, send email

* {0 webmaster@cartalk com

SUBMISSION DATE: Tuesday, April 23rd 2002 at 5:20:06 PM

WECHICLE CWNER'S QUESTIONNAIRE
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CYYNER INFORMATION

WHTSA autharized to send a copy of this report 1o the manufactursn Yes

WiN: 1GKGC26REXJT34088
MAKE. GMC

MODEL: Suburban

YEAR: 15985

ODOMETER: 52025 .
PURCHASE DATE: 04/01/01
NEW OR USED:

REALER MNAME: Margony Chevrolet
ADDRESE. Green Acers, FL 33467

EMNGINE SIZE:
CYLINDERS. &

FUEL INJECTION: Yes
TURBQO: Mo
FLEL TYPE: {(3as
ANTILOCK BRAKES: Yes
CELISE CONTROL: Yes




DRIVETRAIN: Rear
DRIWVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: ¥es
MOTOR BELT: No
2-FOINT BELT: No
BODY STYLE: Van

FAILED COMPONENT(S)/PART(S) INFORMATION

COMPONENT: Tire (rear drivers side) de-
larnination

PART NAME(S): Tire {rear drivers side while in
transit from NC to FL {11/25/01

-85 GA)

LOCATION: Left Raar

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 11/25/01

MILEAGE AT FAILURE(S). 52025

SPEED AT FAILURE(S). 60 MPH
MANUFATURER CONTACTED: Yas

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURELD:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPURTED TO FOLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE]

DOT NUMBER: DOTYN11B1A318
TIRE MANUFACTURER: Firestone
TIRE NAME: Steel TEX Radial RaS 1|
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U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
National Highway DG METRO AREA (202) 366-0123 23-APR-2002 (%N ————
Traffic Safety . . L
e Saten INTERNET: http:ffwrww.nhtsa.dotgoy
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

FRANK SANTORA 752850 785966

6659 LAKE LORAN WAY "Wt Murmber

LAKE WORTH FL 35467 Fore Hurber 561_066-1442

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
1GKGC26RYX] 734099 FIRESTOME FIRESTONE 1900
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-APR-2001 Desle™s Mame (CIDMCTL BOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |@lPontBer [JMotorbel ves | C1Front  Jeyaq [] Truick L] 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [X] Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ D Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
03700000 |TIRES [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) PEM NS00 Failed HI IT_SA
1 Wi ezoe & Failurels £2025 Parlis) Prsiausty
vehicle Speed at Fallurels) BO Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE IN MOTION, LEFT EEAE TIEE ON VEHICLE DE-LAMINATED. CONSUMER SENT TO FIRESTONE FOR
INSPECTION. CONSUMER WOLULD LIKE TO RECOVER MONIES PAID QUT OF POCKET FOR DEFECTIVE
TIRE. FIRESTONE STEELTEX RADIAL R43 11, 243/73R16, DOT NUMBER YN11B1A318 "JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Alberta fimenez - Car Talk VOQ submission _

R I - L L wllis Li Ler 1 11 DN NN

75l

TIRE SIZE: LT245/75R16

ADDITIONAL COMMENTS

—— e ——— —

Tre tire de-laminated white returning from NG. | have sent the fire back
to Firestone for their ingpection, thay said the lire was under inflated,

| know it was not becauss | checked it my seff,

| would like to know if anyone else has reported problems with this tire.

| would fike to take Firestone to court to recover the cost of repairs {o
my GMC Suburban { Aprox § 1100 + shipping and handling charges.
Can you help me aut cn cthis problern and give me some direction or
informatian an tire failure for this model.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GKGC26RYX] 734099 GMIC SUBURBAN 1998
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“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |@lPontBer [Quiotorbel: | pgves | O EF'Z"'“ an DTruck L] 4-Maar
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03700000 |TIRES [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) PEM NS00 Failed II‘::II IT_SA
F- . -
1 Wi 20 & Failure(s E202% arlisy reviously
vehiche Speed at Falllrels) B0 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE IN MOTION, LEFT EEAE TIEE ON VEHICLE DE-LAMINATED. CONSUMER SENT TO FIRESTONE FOR
INSPECTION. CONSUMER WOLULD LIKE TO RECOVER MONIES PAID QUT OF POCKET FOR DEFECTIVE
TIRE. FIRESTONE STEELTEX RADIAL R43 11, 243/73R16, DOT NUMBER YN11B1A318 "JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




