‘Alberto .imenez - Car Talk VOO submission

785963

From: feadbacki@cartalk com

To: Alberta ~NHTSA= Jimenez
Date: 4/22i02 3:12PM

Subject: Car Talk WO submission

* This data was submitted via a fill-in form at the Cartalk web site

* [http: Sewew catalk. cars. comToclsinhtsa. pl) I wou "awve any problems
* gr suggestions regarding the format of this submission, send email
“to webmaster@@cartalk. com

SUBMISEICN DATE: Monday, April 22nd 2002 at 2:11:44 PM

VECHICLE OWHNER'S QUESTIONNAIRE

e E S mEERECS S CoEER-SCC oo

CVYNER INFORMATIGN

MHTSA authorized to send & copy of this report to the manufaciurer; No

VEHICLE INFORMATION

WIN [B3XCRERAPDTEA411
MAKE Dadge

MODEL: Dynasty

YEAR: 1992

COOMETER:
PURUHASE DATE: 12/dd/94
NEW OR USEL:

DEALER NAME: Bob Eddies Codge
ADORESS: Austintown | Ol 44515

ENGINE SIZE:
CYLINDERS. 6

FUEL 'NJECTHIN Me
TUREBD:; Na
FUEL TYPE: Gas
ANTIL.OCK BRAKES: Yes
CRUISE CONTROL: Yes




*Hiberio Jimenez - Car Talk VOG submission

DRIVETRAIM: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: No

3-FPOHNT BELT: No
MOTCOR BELT: Mo

2-FOINT BELT: Mo
BOUY STYLE: 4-Door

FAILED COMPOMENT{SIYPART(S) INFORMATION

COMPCNEMNT. Alrconditioner

PART NAME(S):

LOCATION:

MUMEER OF FAILURES: 4

DATE(S) OF FAILLIRES: 19887 20012002, 2002,
MILEAGE AT FAILURE(SY This tims less than 80,000 mi.
SPEED AT FAILURE(S)

MANLUFATURER CONTACTED: No

NMHTSA CONTACTELD: No

ARPLICABLE ACCIDENT INFTORMATION

ACCIDENT,
FIRE:

NUMBER OF PERSINS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROFPERTY DAMAGE: $

DRINER AIRBAG DEPLOYEL:
FASSENGER A'RBAG DEFLOYED:

REFPCORTED TO POLICE:

INFORMATION OM TIRE FAILURE(S] {IF AFFLICABLE}

DOT NUMBZR: DOT
TIRE MANUFACTLIRER:
TIRE NAME:

TIRE SIZE:




I've had into dealer with the same typa of trouble and they fix

supposidly and a real shart tirne later the same type of problem starts aver
again, gach time I'm told it's sometning d fferent and each time it costs
mea a boundle . |wauld like it fixed propary . | am tired of the
inconvience and cost of being without an air-cancitiorer. | have a neighbar
that has a Dorge mini van of the same year. The dealeris telling them
the same thing they ol me us the first time we toak it in that it was

the prec’pator. and then g wirewas qunked ua now they tell Ls its a
back flow line Tne first chargs was $350.00 the second time which was
three days later $28.00. then twoe days later | was told is going to cost
SZ00.00 . [ think | am oging gyped cff with these reosirs . Wilma [
Goldsmith
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NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

TB5963

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B3XCHERAPIM94111 DODGE DYNASTY 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-DEC-1994 | De=sl=tslame (CIDNCTL 6 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [iiotorbel | g es Frort an DTruck 4-Maar
. Dirprerside Airbag Df’-pﬂiﬁ Rl Rear Wlini~+an ) Motoreyele Statioriragon
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
14BANO0N | AIR CONDITIONER [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
4 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

COMNSUMER STATED THAT THE AIE CONDITIONER FAILS REPEATEDLY FORE THE SAME TYPE OF PROBLERM
AFTER IT WAS FIXED. YD

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




