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From: feedbackiZicartalk.com
Ta: Alberto <NHTSA> Jimence
Date: 422 T 37AM

Subject: Car Talk YOO submissior

* This data was sabmitted wvia a fill-in fom at the Cadalk web site

* (hitp.dwwew cartalk. cars.corrfTools/nhisa. gl} 1 you have any problems
* of suggesticns regarding the format of this submission. send email

T to webmaster@carntalk.cam

SUBMISSION DATE: Friday, April 19th 2002 at 5:42:13 Pl

YWECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

NHTSA autharized o send 2 copy of this report to the manufacturer: Yas

VEHICLE INFORMATION

YIN: 1GKDM 182518525650
MAKE: GMC

MODEL: SAFARI SLT

YEAR: 1990

ODOMETER: 102 431
FPURCHASE D8 TE: 08/25/94
NEWVW R USED: Used

DEALER NAME: Private purchase
ADDRESS: Santa Fe Sprincs, Ca

ENGIMNE SIZE: £ 3L
CYLIMDEES: £

FUEL INJECTIOM: Yes
TURBCY No
FUEL TYPE: Gas
ANTILOCHK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: Rear
DRIVER AIRBEAG: No
FASSEMGER AIRBAG: Ng
J-FUINT BELT: Yes
MOTOR BELT: N2
2-POINT BELT: Mo
BOD™ STYLE. Van

FAILED COMPONENTSYPART(S) INFORMATION

COMPOMNERNT: Driver's Power Seak

FART NAME(S): Mounting Platform batween seat
and Floor mounted platform

LOCATION: Left

WUMBER OF FAILURES: 1 total failure
DATE[S) OF FAILURES: noticed Aprit 15, 2002
MILEAGE AT FAILLURE[S) 242900 miles
SPEED AT FAI_URE(S): Parked in driveway
MAMUFATURER CONTACTEL: Yes

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFCEMATION

ACCIDENT:
FIRE:

NUMEER OF PERSONS IN.HIRED
NUMBER OF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

DRWVER AIRBAG DEPLOYEL:
FASSENGER AIRBAG DEPLOYED:

REPCRTED TO POLICE:

INFORMATIOMN ON TIRE FAILURES) {IF APPLICABLE)

COT NUMBER: DOT
MNKE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDHTIONAL COMMENTS

| discovered for the past 3 weeks ihat the driver seat would rock back and

forth whan tha vehicla was aceslarated too quickly, Thinking that a

maunting belt had weorked Ieoss, 1 tited the seat back and inspected the

front maunting balt ot seat platform connedct on | d scovered that when the

seat back was pushed, the endire balt'nut combo lifted off of the mounting
platform. Tris is what was causing the seot to ~ock back and forth. |

unbolted @l four cormers of the seat to platform connection and upon

liting the seat off of the piatform discovered that all four corners of

the platform had broken totally off.the adjacent metal around the bolt

holes wears disf gured fractured and cracked all the way through, The right

rear mounting po ntwas so fractured that the entire corner mouart fell off

cnto the floor | discovered that it was impossible to remount the zsat and

had to remove the platform and take the passenger sealfplatform comba and
Eolt it into the driver position. | visited 2 GM dealer. irgquiving if this

seat safety fallure had ever been documented. They told me that na recall
campaign was aending on my van .l called GM Gustome: Sve. & told them of my
failara. Theay told meg that no seat campaigns hac ever bean izsued for
AsirofSafar vans. There was noting they could do for me. They registered my
van seat talure anc grigirated a G File #{CDET15121} . fodd them st

there HA hean a driver saat campaign | Had taken tha van to a dealar

shortly afte: | had purchasecd it, and that i did nat think they had

replaced parts OR the seat| called them back the naxt day with :he

criginal paperwork from the recall They investigated it.stating later that

the recall was from unsafe recliner mouating bolts. Mothing relating to a

power seat reator platfarm catastrafic failure such a3 mine right now."l AWM
ASKING YOU 7O INVESTIGATE THIS TOTALLY UMSAFE FAILURE THE METAL IS 80
FATIGUED AT EACH CORMNER IT REMOERS THE PLATFORM TOTALLY USELESS "Had |
suffered a rear collision to my van.the seat would have defintely broken

off and left me lying on the floor,causing possibly a futher accident

pessibly kiling me and pagsengers. PLEASE CONTACT ME IMMED. TO CONTINUE
THIS ISSUE.| will try o find 3 used saat piatform. Tha motors, the s&at

are patfest ONLY THE FLATFORM 15 OF ISSUE HERE H iz a death trap if all
P seals of ihis lype have lhe same metal fatigue breaking paints in

avery vehicle where this seat maunt is iIngtaled.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Matrels Locatizn Friled Part's
15420000 EQUIPMENT:ELECTRIC POWER ACCESSORIESEEATS |:| Laft D Right D Originl
O Front  [T] Rear [] Replacement
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER DISCOVERED THAT THE POWER DRIVER SEAT WOULD ROCK BACK AND FORTH WHEN THE
VEHICLE ACCELERATED TOO QUICKLY, CONSUMER THOUGHT THAT A MOUNTING BOLT WAS LOOSE, HE
THEN TILTED THE SEAT BACK AND INSPECTED THE FRONT MOUNTING BOLT TO THE SEAT PLATFORM
CONNECTION AND THE CONSUMER SAW THAT WHEN THE SEAT BACK WAS FUSHED, THE ENTIRE
BOLT/NUT COMBO LIFTED OFF OF THE MOUNTING PLATFORK, AND THAT WAS THE CAUSE OF THE SEAT
ROCKING BACK AND FORTH, UPON LIFTING THE SEAT OFF THE PLATFORM ALL FOUR CORNERS OF THE
PLATFORM HAD EROKEN OFF, THE ADJACENT METAL AROUND THE BOLT HOLES WERE DISFIGURED,
FRACTURED AND CRACKED.*IB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




