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From: feadback@eartalk.com
To: Albero <NHTSA> Jimaner
Date: 4f15/02 7.55AM

Subjact: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartsik web zlte

* {httpivwww . carts k.cars.com/Tools/nhisa.pl) |f you have any problems
* or suggestions regarding the format of this submission, send emnail

* fo webmaster@eartalk.com

SUBMISSION DATE: Sunday, April 14th 2002 at 4:11:10 PM

VECHICLE OWNER'S QUESTHONNAIRE

OWNER INFOCRMATION

NHTSA gutharized to send a copy of this report to the manufacturer: No

YEHICLE INFORMATION

WIN: 4T1BF128B3WU241 861
MAKE: TOYOTA
MODEL: AVALON

YEAR: 1208

ODOMETER: 43825
PURCHASE DATE: 08/10/01
NEW OR USED: Used

DEALER NAME: NCRTHTOMWN TOYOTA
ADDRESE: AMHERST, NY 14228

ENGINE SIZE: 2.0
CYLINDERS: 8

FUEL INJECTICN: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCH BRAKES: Yes
CRUISE CONTROL: Yes
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DRAWVETRAIN: Front
DRIVER AIRBALG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: 4-Door

FAILED COMPOMNENTISHPART{S) INFORMATION

COMPONENT: SLUDGE-CLOGGED ENGINE
PART NAME(S):

LOCATION:

NUMBER OF FAILURES: ONE

DATE(S) OF FAILURES: 04-12.62

MILEAGE AT FAILURE(S): 43824

SPEED AT FAILURE(S): 10-50 MPH
MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF FERSONS INJURED: 0
NMUMBER OF FATALITIES: ©
ESTIMATED PROPERTY DAMAGE: 30

DRIVER AIRBAG DEFLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REPORTED TC POLICE: Mo

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOF NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

CURRENTLY WORKING WITH TOYQTA DEALER IN AN ATTEMPT TC REFAIR PROBLEM AND
OBTAIN FULL REIMBURSEMENT FROM MANUFACTURER FOR ALL COSTS INCLUDING
FOSSIBLE AUTO RENTAL EXPENSES WHILE REFAIRS ARE BEING MADE.

FLANNING ON NOTIFYING MANUFACTUREE HEECTLY DURING THE WEEK OF 04-15-02 TO
REGISTER GOMPLAINT.

RELATED NEWS ARTICLE FOUND ON INTERRET IN AUTOMOTIVE NEWS POSTED O/08/Q2
BY RICHARD TRUETT. (CARS.COM)

END OF FORM
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE ENGINE CONTAIMED SLUDGE AND WAS C1LOGGED, CONSUMER STATED THAT HE IS CURRENTLY
WORKING WITH THE TOYOTA DEALER IN AN ATTEMPT TO THE REPAIR PROBLEM AND QBTAIN FULL
REIMBURSENMENT FEOM MANUFACTURER FOR ALL COSTS INCLUDING PRSSIBLE AUTO RENTAL

EXPENSES WHILE REPAIRS ARE BEING MADE. *YH
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




