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From: feedbackBeartalk com
To: Alerta <MHTSA> Jumeanez
Date: A16/02 T.17AM

Subject: Car Talk vOOQ submission

* This data was submilted viz a fil-in form at the Carialk web site

¥ {hitpcitwewew cartalk. cars.comfToolsinhisa.ply 1f you have any problems
Y of siggestions regarding tha farmat of this submission, send email

* o webmasteroartalk.com

SUBMISSION DATE: Tuesday, April 16th 2002 at 2.05:55 AM

VECHICLE OQWNER'S QUESTIONNAIRE

——— e e e e e ek

OWHNER INFORMATION

NHTSA aulhorized to send a copy cf this report to the manufacturer: No

WM WWY2KHZ 701 XHD 15080
MAKE: VOLKSWAGEN
MODEL: ELIROVAN

YEAR: 18999

ODOMETER: 50220
PURCHASE DATE: 04M13/02
NEW OR USED: Used

DEALER NAME: HANSEL TOYOTA
ADDRESS: PETALUMA, CA D4052

ENGINE SiZE: L
CYLINDEES: &

FUEL INJECTIIN: Yes
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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CEIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-FOINT BELT. Yes
MUTOR BELT: Mo
2-POIMT BELT: Mo
BODY STYLE: Van

FAILED COMPOMNMENT{SKPART{Z} INFORMATION

COMPONENT: ELECTRICAL. Radio was turred on
gnd shorled oyt {seems). Engine

turned on agaln and all the

glastrical terns in the car

either con'twork at all or

don't perform as intended.

FART NAME(S): Radio, air conditioning, heater,
trip meter, clack.

LOCATION:

MUMBER QF FAILURES:

DATE(S) OF FAILURES: April 13th, 2002 thru Pragent
MILEAGE AT FAILURE{S) 50210

SPEED AT FAILURES): NiA

MAMUFATURER CONTACGTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT iINFORMATION

AGCIDENT: Ho
FIRE: Mo

NUMBER OF PERSONS IMNJURELD: O
MUMEBER COF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0

CRIVER AIRBAS DEFLOYED: N/A
FAISENGER AIRBAG DEPLOYED: M/&

REFORTED TO FOLICE: Mo

INFORMATION ON TIRE FAILURE(S) {|F APPLICABLE)
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- Referance No.
OWNER INFORMATION (Type or Print)

KANA MATINEZ 751587 785048

408 SPOTSYLVANIA COURT Wierts Mumnber

MARINA CA 93933 Fome Murber 231.883 9340

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
W2KHZ 701 XHO1 5090 VOLKSWAGEN TE|EURDVAN 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
13.APR-2002 | De=sleTsHame (CIDMCTL BOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res [&] -Fomnt Beit QM etorbel fes Er':""t an O Truck 4-Nnar
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatc 1 Me D Il W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2000000 |ELECTRICAL SYSTEM [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 13-AFR-2002 Failed II‘::II IT_SA
F- . -
1 Wi 20 & Failure(s 020 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estimated Property Camag | Reported to Pollz

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THAT WHEN THE ENGINE WAS TURNED OM. ALL THE ELECTICAL ITEMS SUCH AS
THE RADIO, AIR CONDITIONER, HEATER AND CLOCH IN THE VEHICLE BECAME INOPERATIVE AND WHEN

THE RADIO WAS TURNED ON IT SHORTED QUT.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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DOT NUMEER: DOT
TIRE MANUFACTLURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

{ would like to know if this is comman, and if coverad under 1000m|s/30
day warranties.

The 3rd slicding door also won't close un.ess | hold it shut and lock it at
the same trme. This did not happen unti we got it home.

The electrical preblem occured while checking i all the speakers wokred
prapedy. When tuming the "fader” o the rear speakers the radio just
went out. No spark, sound, nothing. Since thig accurance the radio na
langer works at all, and the otver electrical instrument randomly work and
don't work. The haater will turn on and will not go off, the trip meter
resets everytims the engine is turned on, along with tha dash clock,

EMD OF FORM
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Refarances No.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
WA 2KHZ701 XHO1 5090 VOLKSWAGEN TE|EUROVAN 1998
Pureass MNat Engite Size E TDUI LIUI
13.APR-2002 | Desi="=hiama T Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ tanual B ves |[&3zFonteet [JMotorbelt Yes Frort | ogvan O Truck u 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
13400000 ETRUCTURE:-DOOR ASSEMBLY |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Ma of Failurs Date;5) of Fallures) Failed MITTSA
1 Wi e2pe o Failursis 0210 Parlis) Previousty
Vehicle Speed at Falues) DVES DMD I:l ves D He

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THE 2RD SLIDING DODR DOES NOT CLOSE UMLESS IT IS HELD SHUT AND LOCKED
AT THE SAME TIME.*YH

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




