From; fesdback@cartalk.com
To: Alberto <NHTSA> Jimensz
Date: 41002 5:36FPM

Subject: Car Talk VOQ submission

* This data was submilted via a fill-in form at the Cartalk web she

* [http:fwww. cartall.cars.comiTools/nhtsa.pl) If you have any problems
* or suggestions regarding the format of this submission, send email

* lo webmaster@ecartalk.eam

SUBMISSION DATE: Wadnasday, April 10th 2002 at 5:37:42 PM

YECHICLE OWNER'S QUESTIONNAIRE

OVHNER INFORMATICIN

NHTSA authorized to send a copy of this report to the manufacturer: Yes

YEHIGLE INFORMATION

VIN: 1G3NL12TOXCISG7 15
MAKE: Oldsmoblle

MODEL: Alero

YEAR: 1039

OPOMETER: 34550
PURCHASE DATE: 05/10/00
NEW OR USED: Used

DEALER NAME: Eagieson's Didsmobile/Cadillac/Chevralat
ADDRESS: Oiney, IL 62450

EMNGINE SIZE:
CYLINDERS: 4

FUEL INJECTION: No
TURBO: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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DRIVETRAIN: Frant
DRIVER AIRBALS: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-PQOINT BELT: Me
BODY STYLE: 2-Door

FAILED COMPONENT{SYPART(S) INFORMATION

—_——

COMPOMNENT: TiLocks
2IFraont end

PART NAME(S):
LOCATION:

NUIMBER OF FAILURES; 1)More than 10
21Constant

DATE(S) OF FAILURES: 1)During cold weather  2)Constant
MILEAGE AT FAILURE(S): 1)32000 2534000

SPEED AT FAILLURE(S): 1)any spesd 2any speed
MANLIFATURER CONTACTED: Yes

NHTS5A CONTACTED: No

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT.
FIRE:

NUMBER OF PERSONS INJURED:
NUMEER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIER AIRBAG DEPLOYED:
FAGSENGER AIRBAG DEFLOYED-

REPORTED TO POLIGE:

INFORMATION ON TIRE FAILURE(S] (IF APPLICABLE}

DCGT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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SR Auto Safety Hotline
g . . . "
U3 Desament Vehicle Owner's Questionnaire | " Reseve Od_or
of Transponaticn NATIONWIDE 1-800-424-9393 nat
National Highway DG METRO AREA (202) 366-0123 10-APR-2002  [[*-"  ————
Traffic Safety . . e
e Saren INTERNET: http./fwww.hhtsa.dot gov
Administration
- Referance No.
OWHNER INFORMATION [Type or Print)

SHELLEY LEE 751545 785944

3028 WARFEEN YWAY Wk Numnber

CARMEL IN 46033 Fore FHumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
1GANL1Z2TOXC390715 OLDSMOBILE ALERO 1998
Purria=e Nat Engine Size E TDI;:.I‘::;I
10-MAY-2000 | Desl="sfama (CIDMCTL 4Ol H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual Al res ] z-FointBelt [Motorbel Yas Frant [Jvan D il & pi=Seel
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
184230000 EGUIPMENT:ELECTRIC POWER ACCESEORIESLOCKS:DOOR |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Diate; 5] of Fallures) Fail=d HITTSA
Par ) Previoushy

10 Wi ezoe & Failurels 2200
D'\"EE DMD D Yeo DNG

Vehicle Speed at Falues)
APPLICATION INCIDENT INFORMATION
JPRase descnbe 1N Ietal the NG dentis), Falure s, “rashiss), a1d nur-es) on the back ¢ ths fonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES POWER LOCKS WILL LOCK AND UNLOCK ON THEIE OWN WHILE YEHICLE IS TURNED
ON AND WHILE DRIVING. YD

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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ADDITIONAL COMMENTS

Power |ocks will lock and unlock on thedr own while vehicle is turned an
and while driving down the road.

Noise coming from front end (klunking noise) when car is driven over any
surface that is not totally smooth.

EMD OF FORM
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OMLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 10-aPR-2002 (-1 —

1c Safety INTERNET: http:ffwww.nhtsa.dot.goy P- _—
Administration

Refarances No.
785944

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1GANL1Z2TOXC390715 OLDSMOBILE ALERO 1998
Pureass MNat Engite Size E TDUI LIUI
10-MAY-2000 | D=si=7sMame T Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
] taanual B ves [ >-Foint Beit Ot otorbelt fes Frant Ovan [] Truck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part MName(s Locatizn Faiked Part's
HNNO00 SUSPENSION:INDEPENDENT FRONT |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
1 Wi ezoe & Failurels 2200 Parlis) Prsiausty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES CLUNKING NOISE COMING FEOM THE FRONT END WHEN CAR IS DRIVEN OVER ANY
SURFACE THAT IS NOT TOTALLY SMOOTH, THIS HAPPENS CONSTANTLY. *YD

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




