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Alperto Jimenez - Car Talk VOQ submission,

785943

From: feedbacki@cartalk.com

To: Albero <NHTSAx dimenez
Diate: 410402 12°08FM

Subject: Car Talk VOQ submission

* Thie data wag submitted via a fill-in form at the Cartaik web site

* {hitpffwww.cartalk.cars.com/Toolsinhtsa.pl) If you have any problams
* ar suggestions regarding the format of this submission, send email

* to webmastarflcartalk oom

—

SUBMISSION DATE: Wednesday, April 10th 2002 gt 12:0823 PM

NHTS4 authorized to send a copy of this report to the manufacturer. Nc

VIN: 1VWFAS171KVD0E592
MAKE: volkswagen
MODEL: golf

YEAR: 1589

ODOMETER: 175,000
PURCHASE DATE: 037701
NEW OR USED: Used

DEALER NAME:
ADDRESE: |

ENGINE SIZE: 77
CYLINDERS: 4

FUEL INJECTHIN: Yes
TURBQ: Mo
FUEL TYPE:. Gas
ANTILOCK BRAKES: Yex
CRUISE CONTROL: Yes
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DRIVETRAIN: Front
DRIVER. AIRBAG: No
FPASSENGER AIRBAG: No
2-POINT BELT: No
MOTOR BELT: Yes
2-POINT BELT: Mo
BOOY STYLE: Hatch Back

FAILED COMPONENT{S)PART(S) INFORMATION

COMFONENT: front driver and passanger
safsty balts and belt retractors

PART MAME(S): front driver and passenger
safety belts

LOCATION: Left Front

NUMBER OF FAILURES:

DATE(S) OF FAILURES: date of purchase, which was 3/01
MILEAGE AT FAILURE(S): mileage at purchase was approx 140,000
SPEED AT FAILURE{S):

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMBER OF PERSONS INJURED:
NUMBER OF FATAEITIES:
ESTIMATEL FROPERTY DAMAGE: £

DRIVER AIRBAG DEPLOYED:
FASSENGER AIRBAG DEPLOYED:

REPORTED TO POLIGE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

| am very concemed about the safetly belt restraint system for the front
saats of my vahicla. | purchased my car sight unsean from my cousin, who
i£ 8 mechanic at a Ford dealership, the vehicle was traded in and he
purchased it for me. Upon finally sselng the car, which | had by than
already paid far, | was surprised to find that the front seat belts

congisted only of a single belt that went from tha floor (between the

seats) to the shoulder (at the doorframe). There are NO lap beits. |
asked my local VYW dealar (North Olmsted, OH), and was told that, indesd,
the car was manufactured with only shoulder beits. When | asked if there
wae any kind of kit available to retro-fit the car for lap beits, | wae

told Volkswagen does not have such a kit available. | was also told that,
should | find such a kit at a car parts store, Violkswagen would absaluiely
net install the lap belts; thay weren't wiling to handle that

liability. "So you're telling me there's nothing | can do about my unsafe
seat belis?" | @sked. "Tep,” they said. "You basically bought and
nharited someone else’s problem." | then asked if they could irstead
take apart the seat bel: housing and clean my shoulder beits; they are 13
years oid, and dirty, and have guite a bit of slack in them because of

this. | thought if they were cleaned, they would retract better. | was

‘oM the dealsr would not de such a thing, that tampering with tha housing
‘s algo a liabilify they would not handlz. They then told me my only
pussible recourse was to scour junkyards in search of some V¥ seatbelts.
| could cut the belts out of the jurked car, | was tald, and the dealer

would install *those™ in my car. This alf seems quite ridicuious; |

neary askad the dealer exactly what kind of a back-alley operation they
had going on there! | arm a hypervigilant driver, oftentimes afraid to

drive in bad weather-- | fear the day | am invalvad in & serous accigent,
as | am certain my belis will not provide me any restraint whatsoewer. |
have teated the belts, stopping quickly n parking lats, far example, just

i sea if they provide any restraint. They absolutely do nat; | was flung
forward. Can you olezse help me? 1am a recent college graduate, and
cannot afford another car,
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of Transportaticn
National Highway
Traffic Safety

¥

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY 778

Data Racaived
Dd_ar

rt_dt
od_rt

10-APR-2002
p_r

Refarances No.

785943

Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
TVWFAD FIKV0O0EH93 VOLKSWAGEN GOLF 1988
Pureass MNat Engite Size E TDUI LIUI
01-MAR-2001 | Pesi="sTama G Gas
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B res |[J3Fonteet Motorbel [R] es Front Dﬁ_.raq D-?:uck u 4-Maar
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Maotoreycle | [ Statioreagen
D ALtomatc D Mo D I:| D M Dd—'u“u'heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
12230000 INTERIOR SYSTEMS: SHOULDER BELTS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 01-KMAR-200 Failed II‘::II _IT_SA
1 Wi 20 & Failure(s 142000 Parlis reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

CONSUMER 1S CONCERNED WITH THE SAFETY OF HER BELT RESTRAINTS. THEY ONLY COMSIST OF
SHOULDER BELTS THAT DD NOT PROVIDE ANY RESTRAINT, NO LAP BELTS. CONSUMER FEELS THIS 15

UNSAFE, CONSUNER CONTACTED THE LOCAL ¥y DEALER SHIP TO NO AVAIL. "JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




