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From feedback@cartalk.com
To: Alberto <NHT3A> Jimenez
Date: 4702 514FPM

Subject; Car Talk VYOG submission

* This data was submitted via a Fill-in form at the Cartalk web site

* (hitp:www. cartalk cars. comiTools/rhisa ply 1T yau have any problems
* or suggestions regarding the format of this submission, send email

* to webhmaster@eartath com

SUBMISSION DATE: Sunday, Apnil 7th 2002 at 5:13:58 PM

VECHICLE OWNER'S QUESTIONMAIRE

T - - -

MATION

NHTSA autharized to send a copy of this repom to the manufacturar: Yes

VEHICLE INFORMATION

WVIN: jnkda31a42t019271
MAKE: Infiniti
MODEL: |-35

YEAR; 2002

QDOMETER: 250
PURCHASE DATE: 3/30/02
NEW OR USED: New

DEALERE NAME: Infirmti of Ardmore
ADDRESS: Ardmore, PA 19003

ENGINE SIZE: 3.5
CYLINDEES: &

FUEL INJECTIONM: Yes
TURBQ: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes



_Alberto Jimenez - Car Talk VOQ sabmission

DRIWVETRAIN: Front
DRIVER AIRBALG: Yes
PASSENGER AIRBAG: No

S-PCINT BELT: Mo
MOTOR BELT: Mo

2-POINT BELT; Nao
BODY STYLE: 4-Dcor

FAILED COMPONENT(SYPART(S) INFORMATION

COMPOMNENT: clock on the Infiniti

FPART NAME(S): clock, bulks that are too weak
far system

| DCATION: Front

NUMBER OF FAILURES:

CATE(S) OF FAILURES: from cale of purchase
MILEAGE AT FAILURE(S), 33

SPEED AT FAILURE(S): at all speads
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Ma

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE:

NUMBER OF PER3ONS INJURED:
NUMBER CF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

CRIVER AIRBAG DEPLOYED: No
FPASSEMNGER AIRBAG DEPLOYED: No

REPORTED TO POLICE: No

iIMFORMATION OM TIRE FAILURE[S) (IF APPLICABLE)

COT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADCITIINAL COMMENTS

The clack ¢n the Infiniti can not be read at night. Even when (he dial is
turnad to the maxitmum the light on the clock is s0 wask that it is
imposeible to get a reading. Althaugh thig may ot seund very mportant.
and the dealer thought it was not, the fact that ifi, or someone else,

has {o take anes ayes off the road for & few moments more than is
necessary, an accident becomes closar io a reality. The clock 's not
digitial.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED WHEN DRIVING AT NIGHT, THE CLOCK CAN NOT BE READ, EVEN WHEN THE DIAL 1=
TURNED TO THE MAX, THE LIGHT ON THE CLOCK IS SO WEAK THAT IT IS IMPOSSISELE TO READ.JB
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