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From: feedhacki@cartalk.com
Ta: Albarto =HNHTSA> Jimene:z
Date: J22/02 S35PK

Subject: Car Talk VOQ susmission

* This data was submitied via a fill-in form at the Cartalk web site

* {hitouifvwaww cartalk cars. com/Toolsinhtsa pl} If you have any preblems
* or suggestions regarding ihe farmat of this submission, send email

* o weomastergeariz k.oom

SUBMISSION DATE: Friday, March 22ng 2002 at 53416 PM

"u"I:CHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

NHTSA autharized to gend a copy of this report to the marufacturer: Yes

II|.|"EHI'.'3LE INFORMATION

YIM: JTZELAGS6P03187ER
MAKE: Tovota
MODEL: Tercel

YEAR: 923

ODOMETER: 102000
PURCHASE DATE: 01/30/02
NEW OR USED: Used

JEALER NAME: King Credit Auto
ADDRESS: Thovnton, GO 80229

ENGINE SIZE:
CYLINDERS: 4

FUEL INJECTICON: Mo
TURBO: Na
FUEL TYPE: Gas
AMTILOCK BRAKES: Yes
CRUISE CONTROL Yes
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DRIVETRAIN: Front
DRNER AIRBAG: Yes
PASEENGER AIRBAG: No

J3-POINT BELT: NO
MOTOR BELT: No

2-ROINT BELT: Yes
GODY STYLE: 2-Door

FAILED COMPOMENT(SYPART(S] INFORMATION

COMPOMENT: Engina rings

PART NAME(S):

LOCATION:

MUMBER OF FAILURES:

DATE(S) OF FAILURES: approx. 2/20/02 and onward {graduslly worsaning-—=non-driveahla)
MILEAGE AT FAILURE{S): 102000

SPEED AT FAILURE(S): nfa

MANUFATURER CONTACTED: Mo

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFOQRMATICN

ACCIDENT: No
FIRE: No

NUMBER OF FERSONS INJURELD:
MLUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE: §

CRIVER AIRBAG OEPLOYED:
FASSENGER AIRBAG DEPLOYED;

REFPORTED TO POLICE:

INFORMATION ON TIRE FAILURE([S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

I bought this car used, after having it *tharoughly” checked by a mechanic
to whotn | was referred by the State of Colorada. The mechaniz, Bast Auto
in Arvada, CO, did a computer diagnostic {on a 530K maching) a8 wsll a5 2
visual inspection fhat touk an aour; they subsequently HIGHLY recernmended
the car. The morming afer | baught it, | came down sick and didn't drive

it for three weeks. Soon after | racovarad and began driving it, the car
started smaking — white smoke similar to narmal watcr condensation during
cold weather, but It hung In the alr for some time, which provec that it

was smoke and not condensation | eventuaily had to have the car towed in
to Best bo fine out what the problem was, Their verdict; the rings are
shat..get a new ENGINE.

Due to circumstances, | endad up having he ¢ar towed 0 another mechanic,
who told me that his diagnosis showed that the rings are indeed shot, and
thie biest route is probably engine replacement. However, they also said

that the rings should NOT have gong so soon, yet thara .8 no evidence that
the engine has hean ovarheated, which coutd have caused such a problamr,
Zince this particular mechanic has been in business for over 40 vears, it
seems he would know what he s lalking abaue

Eo after following all the advice of having a used car tharoughly checkerd

by a reputable mechanic {and if you cen't tr.st a meshanic recommended by
the STATE OF COLORADC, who can you trust??), | have now been without my
car for three weeks and am looking at a HUGE repair bill, which | may not

aven be ahla to afforg, since 1 am currently unempioyad. 1 dor't know if

thiz information will be helpful to anyone, but | thought someone skould

know.
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Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Administration

Refarances No.

785927

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
JT2ELAGSERP031BTES TOYOTA TERCEL 1993
Purria=e MDat Engite Size E TDI;:.I‘::;I
30-JAN-2002 | De=si=tshlame= (CIDICTA 4 CYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves L] >-Font Beit QM etorbel fes Er':""t an O Truck 4-Nnar
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
O] stomate | [0 ne |2 . E‘ Ote | C1%Wheel] Sother 0 £ Pick Up Trush
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OS450060  |ENGINE:PISTON RINGS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 20-FEB-2C02 Failed II‘::II IT_SA
F- . -
1 Wi 20 & Failure(s 102000 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimatad Property Camag

[unroe of Falalilie

Cash Firz huriben of Persares hjued Reported to Folls
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING, VEHICLE EXHIBITS WHITE SMOKE, CONSUMER HAD TWO DIFFERENT MECHANICS
INSPECT VEHICLE AND BOTH STATED THAT THE RINGS ARE SHOT AND ENGINE NEEDS TO BE REPLACED,
THERE WERE NO INDICATIONS THAT THE ENGINE QYERHEATED. "TT

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




