Alberto Jimorez - Car Taik VOQ sUbfission ~ Page |

AN NP T O

785920

From: feedbacki@caralk.com
To: Albarto <NHTEA= Jimenez
Date; 32002 9:4TPM

Subject; Car Talk YOI submission

* This data was submitled via a fill-in torm at the Cartalk web site

* {htncifvewaw cartalk cars. carmiTaola/nhtaa pl) 1 you have any problems
* or suggestions regarding the format of this submission, send email

* to webmasisn@cartalk.com

SUBMISSION DATE: YWednesday, March 20th 2003 at 9:47:30 P

YECHICLE OWNER'S QUESTIONNAIRE

NHTSA authorized ta send a copy of this rapott to the manufacturar: No

YEHICLE INFORMATION

VIM: 1FALPS2LTG112734
MAKE: Ford
MODEL: Taurus

YEAR: 1996

ODOMETER: 1148E5
FURCHASE DATE: 10785
NEW OR USED: Mew

DEALER NAME: Thomason Motors
ADNDRESS: Beavertan, 2R

ENGINE SEZE: 310
CYLINDERS: &

FUEL INJECTION: Yes
TLREBD: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes



'_A_l_lj_q_a_r:t__q_;lime n_ez': Car Talk VOQ su t:-'rjn_iléfsii:i'n' S

CRIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-FOINT BELT: Yes
BQDY STYLE: 4-Door

FAILED COMPONENTIEWPART(S] INFORMATION

COMPOMNENT. Scissor jack

PART NAME(S):

LOCATION:

NUMBER OF FAILURES: One

DATE(S) OF FAILURES: March 18, 2002
MILEAGE AT FAILURE(S}: 114861
SPEED AT FAILURE(S): Zaro
MANUFATURER COMTACTED: Yes

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Yes
FIRE: Mo

NUMBER OF FERSONS INJURED: One
MUMBER OF FATALITIES: zera
ESTIMATED PROFERTY DAMAGE: 3300

DRIVER AIRBAG DEPLOYED: MiA
FAZSEMGER AIRBAG DEPLOYELD: Nfa

REPORTED TO POLICE: Mo

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACZTURER:
TIRE MNAME;

TIRE EIZE:
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ADGITIONAL COMMENTS
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Jack collapsed during lire change due to flat--proper procedure followed--
while car was up on jack jant in jack separated causing it to fold forward
and thus causing car o fall pinning wrist between fender and top of tire,

END OF FORM
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
155000010 EGUIPMENT: 4l KS |:| Laft D Right D Original
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THE JACK COLLAPSED DURING A TIRE CHANGE, WHILE THE VEHICLE WAS UP DN
THE JACK JOINT IN THE JACK, IT SEPARATED CAUSING IT TO FOLD FOWARD, THEREFORE CAUSING THE
VEHICLE TO FALL PINNING THE CONSUMERS WRIST BETYWEEN THE FENDER AND THE TOF OF THE

TIRE™JB
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




