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From: feedbacki@cartall.com
To: Alberta <NHTSA> Jimenez
Date: 3M 3102 9:524M

Subject: Car Tatk YOO submission

* Thig data waz submitted via a fill-in form 2t the Cartalk web site

* (hitpiwwwr cartalk. cars.com/Taeolsinhtsa.pl) IF you heve any problems
* or suggestions regarding the fgrmat of this submission, send emal

* o wabmaster@cartalk com

SUBMISSION DATE: Wednesday, Masch 13th 2002 at 8:57:38 AM

NHTSA authorized to send a copy of this report to Ihs manufactursr: Yes

VEHICLE INFORMATION

VIM: WAWAWWYDEIBEZEDZ 1240
MAKE: Volkswagen

MODEL: Passat

YEAR: 2002

CODOMETER: 6000
PURCHASE DATE: 08/ddi01
MEW QR USED: New

DEALER NAME. Waster WViW/Dodge
ADDRESE: Seaside, CA 93855

ENGINE BIZE:
CYLINDERS: 4

FUEL INJECTION: Yes
TURBO: Yes
FUEL TYFE, Gas
ANTILOCK BRAKES: Yesz
CRUISE CONMTROL: Yer
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DRIVETRAIM: Froat
DRIVER AIREAG: Yes
PASSENGER AIEEBAG: Yas
A-POINT BELT: Yes
MOTOR BELT: Mo
2-FOINT BELT: Mo
BODY STYLE: Station Wagon

FAILED COMPONENT{S)PART{S) INFORMATION

COMPONENT: VW part# 8DOBES 8213
laft & right front atlachment
kolts NOT installed

PART NAME(S). sound deadnerair dam

LOCATION: Front

NUMEER OF FAILURES: 1

DATE(S) OF FAILURES: 2001/12/16

MILEAGE AT FAILURE{S): 7 {can guestimate within 1 tankfull if desired)
SPEED AT FAILURE(S): G0MPH

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Yes

APPLICABLE ACCIDENT INFORMATICN

ACCIDENT: Mo
FIRE: Mo

NUMBER OF PERSONS INJURED:
MUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: Mo
FASSENCGER AIRBAG DEPLOYED: No

REPCRTED TO FOLICE: No

INFORMATION ON TIRE FAILURE(S) {IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANMUFACTURER:
TIRE NAME:
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TIRE 3IZE:

ADDITIONAL COMMENTS

...................

200171215 broke put about Gpm

Air dam prolects transmizgioniengine bottom
Only front center screw/bolt inatalled

the onas lefl and right NOT there!

This is a manufacturing failure,

Two balts used 1o hold the air dam i place ware not unstalied.
This left only 1 boft to hald the front of the part in place.

Broke out while moving and could get wedged under vahicla
creating potentiat acsident situation.

Caller it in when it happenad but have heasd na reply (=c far)

VW incident #1 0845579 {Goldie)
NHTSA BOO-424-9393 (Michelle #10}
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE AIR DAM THAT PEROTECTS THE TRANSMISSIONENGINE BOTTOM, ONLY THE FEONT CENTEE BOLT
HAD BEEN ATTACHED. THE RIGHT AND LEFT BOLTS WERE NOT INSTALLED. DAM BROKE WHILE MOVING

AND COULD GET WEDGED UNDER VYEHICLE CAUSING A POTENTIAL ACCIDENT. "JG

| VOHIE LR IR = B= 1=
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caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




