From: feedbacki@cartalk. com
To: Alberto <NHTSA= Jimenez
Data: 2114/02 324AM

Subject: Gar Talk Y& submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hitp:fiwww cartalk cars. comfToals/mhtza pl] If vou bave any problems
* or suggestions regarding the format of this submiasion, sand email

* 10 webrmastergeartalk.com

SUBMISSION DATE: Thursday, February 14th 20072 at 8:12:0& AM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

MHTSA authorized to send a copy of this report to the manufacturer: Yes

VIN: 1FTCR10AONTABS00
hMakE: Ford

MOGEL; Ranger

YEAR: 1892

ODOMETER: 164,020
PURCHASE DATE: 08/77/92
MEW OR USEL: New

DEALER NAME: Town and Country Ford
ADDRESS: Lowisvills, KY 40218

ENGIMNE S17E: 231
CYLINDERS. 4

FUEL INJECTICN: Yes
TURBO: No
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: Rear
DRIVER AIRBAG: No
FASSENGER AIRBAG: No
3-POINT BELT: Ho
MOTOR BELT: No
2-PCINT BELT: Yas
BCDY STYLE: Pickup Truck

FAILED COMPONENT{SHPART({S} INFORMATICN

COMPOMENT: Frame area

PART NAME{S}: Front Spring Upper Sesat -
passengar side

LOCATION: Right Front

NUMEBER OF FAILURES: one

DATE(3} OF FAILURES: January 21, 2002
MILEAGE AT FAILURE{S): 183,775
SPEED AT FAILURE(S): 35 MFH
MAMUFATURER CONTACTED: Mo

MHTSA COMTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FiRE:

NUKMBER OF PERSONS INJUREER:
MUMEER OF FATALITIES:
ESTIMATED PROFPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
FASSENGER AIRBAG DEPLOYED:

REFORTED TO POLICE:

IMFORMATION ON TIRE FAILURE(S) (IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE 317E:
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ADDITIONAL COMMENTS

—rEssss e r-———————

This part has excessive rust which indicates poor quality meta used in

the manufactura of the part. When the front paszenger side droppad from
this part failing, it damaged the frart passenger side shock thus the

front shocks had o be replaced during the long period of time it took to
repair e truck. As far 28 the rest of the frame and the Front Spring

Upper Seat on the driver's side, there is |file to no rust, especially as
compared to the faied part. The rest of the tri.ck underside i i vary

qaod condition. 1 have kaken very good care of this truck and have used it
ta drive on snow (road salt) as needed and atways cleared the underside
after use. Fortunately | was only guing 33 MPH because if it waitad and
failed after | madsa it to the parkway | suspect it wauld have caused an
aceicent. The person whom repaired the truck and his staff has never seen
anything like this on g vehicle before and they even compairad the part to
one a person whould find attached to & 1950°s model vehicle that has been
siting for many yaars. 1 stll have this part and | have digital

photographs of it if they are need.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
13400000 STRUCTURE:FRAME:NEMEBERS AND BCDY l:l Left D Right DDrigillal
O Front  [T] Rear [] Replacement
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THE FRONT PASSENGER SIDE FRAME DROPFED FROM THE WEHICLE CAUSING
DAMAGE TO THE FRONT PASSENGER SIDE SHOCK, THE PART FAILED DUE TO EXCESSIVE RUST."JB
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