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From: feedback@cartalk.com
To: Alberto =MHT3A= Jimenez
Date: M1402 114250

Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* (hitpzhwwan certall cars comfToolsinhitza pl) IF you have any problems
* or suggestions regarding the format o this submission, send emait

* to wehmasterf@cartalk cam

SUBMISSION DATE: Monday, February 11th 2002 at 11:30:26 AM

VECHICLE OWNER'S QUESTIHONNAIRE
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NHTSA authorized ta send a copy of this report 10 the manufacturer: No

VEFGLE INFORMATION

WM IMABZC 1 412W 0203898
MAKE: Mazda
MODEL: Pratege

YEAR: 1958

OROMETER: 44800
FURCHASE DATE: 08/23/00
NEW OR USED: Used

DEALER MAME: Brown's Mazda
ADDRESS: Alexandria, WA 22306

EMNGINE SZE:
CYLINDERS:

FUEL INJECTION: Yes
TURBGC: He
FUEL T¥FE:
ANTILGCK BRAKES: Yes
CRUISE CONTROL: Yes



“Alerte Jimenez - Car Talk VOQ submigsion

ODREMNVETRAM: Frant
DRIYCR AIREALS: Yes
PASSEMNGER AIRBAS: No
3-FOINT BELT: Mo
WMOTOR BELT: Mo
2POINT BELT: Mo
BODY STYLE: 4-Door

FAILED COMPONENT({SYPART{S) INFORMATION

COMPOMNENT: Tranmission

PART MAME{S): Hydraulic Cluteh in Torgue
Conwerter: electronics: steel

plates: bands

LOCATIGN:

MUMBER COF FAILURES:

DATE(S) OF FAILURES: 01/02

MILEAGE AT FAILURE(S): 44700

SPEED AT FAILURE[S):

MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMEER OF PERSUNS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED T POLICE:

MFGRMATION GM TIRE FAILURES] {IF AFPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SlZE:
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[ Alberto Jimenez - Car Talk VOQ submission
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ADDITIONAL COMMENTS

| bought a used B8 Frotege in August 2000, | noticed some hesitation but
didn't think someathing was wrong. in Juna 2001 | taok the car in for 2
37,500 miles checkup and mentioned it was hesitating. The dealer
recommended a transmission flush which | had dene in July. Then argund
December/January 2002 | noticed it was not shifting right. 1t would rev
high and not shif: back down when | stepped on the gas. 1'd have to take
my Foot oif the gas ta get it o come back down - scary when you drive in
MNorthern YA, Took it back to dealer who said | needed & new transmission
and that the warranty had expired. Then tock it to 2 nationally known
setvice shop for 8 second opinion and was told the hydraulic clutch had
come apart. | wound up letting themn do the repairs because | was not
satisfied with initial setvice from desler. | am drafting a letter o the
manufacturer and expact to send It this waak, Rhstorical questlon - With
such low mileage in a relatively young Gar, how can a transmission fall
apart in such a respected car?

ENL OF FORM
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OMLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 11.FEB-2002 (-1 —

1c Safety INTERNET: http:ffwww.nhtsa.dot.goy P- _—
Administration

Refarances No.
785883

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
MAZDA PROTEGE 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
23-AUG-2000 | Desiesflame bt [] Ges
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
rensmission TypgAntiloclk Brakezs |Resainl Svslem Tise Conbra (Crive Trai chichy Type ady Syl
7 ission TypeAntlock Brakes |Regl il Syewl - Conlra|Crive T Wohivle T Body Styl
[]car gpartUlt |[J *Doer
] Manual m TES ] z-FointBelt |:|r-.||utorbelt yeg Front |:|ﬁ fan DTruck 4 Poor
- ) Dirprerside Airbag D?-F‘nir’r R=l |:| Rear I:l Wlinivan Matarcytle Statioriragon
muomatc | [ Ne qhe [ #vvheel] = other, L Pick Up Trush
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Mame(s Locatizn Faiked Part's
7 Ann00 POWER TRAIN:CLUTCH ASSEMEBLY l:l Left D Right I:I Origitral
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 01-JAR-2C02 Failed HI IT_SA
) Wi ezoe & Failurels 44800 Parlis) Prsiausty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER MOTICED THAT THE TRANSMISSION WAS NOT SHIFTING RIGHT, IT WOULD REV HIGH AND
NOT SHIFT BACK DOWN YWHEN SHE STEPPED ON THE GAS, CONSUMER HAD TO TAKE HER FOOT OFF THE
GAS TO GET IT TO COME BACK DOWN, TOQK IT BACK TO THE DEALEE, DEALER. SAID A NEVY
TRANSMISSION WAS NEEDED AND THAT THE WAREANTY HAD EXPIRED. VEHICLE WASTHEN TAKEN TO A
NATIONALLY KNOWN SERVICE SHOP FOR A SECOND OPINION AND WAS TOLD THE HYDRAULIC CLUTCH
HAD COME AFART, CONSUMER LETTING THEM DO THE REPAIRS BECAUSE SHE WAS NOT SATISFIED

WITH INITIAL SERVICE FROM DEALER. “YD
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




