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From: feedbackflcanatk.com
To Alberto <NHTSA=> Jimensz
Date: 214102 11:32FM

Subject; Car Talk VOO submission

* This data was submitted via a fil-in farm at the Cantalk web site

* (httpfwww. cartalk cars.comToals/nhisa.pf) If you have any problems
* pr sugdestions regarding the farmat of this submigsion, send email

" to webmaster@cartaik.com

SUBRISSION DATE: Thursday, February 14th 2002 at 11:20:04 PM

VECHICLE OWNER'S QUESTIONNAIRE

e e e e e e e e e e e e e e e e e e

WNHTSA authorized to send a copy of this report to the manufacturer: Yes

YEHICLE INFORMATION

VIM: 2G1FP22G912108853
MAKE: Chevorlet
WMODEL: Camaro Super Sport
YEAR: 2001

GDOWETER: 2554
PURCHASE DATE: 0%/25/00
NEW OR USED: New

CEALER MAME: City Chevrolet
ADDRESS: San Diego, TA 92110

EMGIME SIZE: 350
CYLINDERS: 8

FUEL INJECTION: Yes
TURBQ: No
FLEL TYPE: Gas
ANTILSCK BRAKES: Yeas
CRUISE COMNTROL: Yes
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[Albarte Jimenaz - Car Tak VOQ submission

DRIVETREAIMN: Rear
DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yas
3-POINT BELT: Yes
MOTOR BELT: Na
2-PCAINT BELT: Ma
BODY STYLE: Hatch Back

FAILED COMPONENT(SYPART(S) INFORMATION

COMPOMENT: §-5peed Transmission

FPART NAME(S): 3rd Gear Synchronizer
3rd Gear Shifting Fork

LOCATHIN:

NUMBER OF FAILURES: Continuous since car was
purchased

DATE(S) OF FAILURES: Continuous from 942500 to present

MILEAGE AT FAILURE(S): 0 to 2554

SFEED AT FAILURE(S): From O-speed to any spead allowed for 2nd to 3rd shifts
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

NMUMBER &F PERSONS INJURED:
HUMEBER OF FATALITIES:
ESTIMATED PROPFERTY DAMAGE: 5

ORIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEFLOYED:

REFORTED T POLICE:

INFORMATION ON TIRE FAILURE(3) {IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SI£E:

i 8.2
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ADDITIONAL COMMENTS

e e

This Camara SuperSport was @ special order from the factory, and has been
acting Jup since the first ime it was driven, [ delayed taking it ta the

dealer, not knowing that there really was a problem, until it became waorse
and warse {more misshifts). Finally agked the dealer to ook at it and was
initially told hat the transmission was "not petfarting” the way it

should, However, after the sarvice managear got invelved -- suddenly thers
was "ng problem,” and driver "error' was blamed. | then obtained an expert
diagnos's from College [3rove Transmission, who said that the transmission
should be replaced under GRM Warrnty, that there were internal problems
with the synchronizers and shifting forks (manufacturing defects). | spoke
to Chad Bailey, Exec Asst o Richard Wagonor, CEQ, GM, who, afler 8 months
finally had an AWM [rude, argogant, Pitbull} lock at "only the car” ang
refused to lel me show him what my complaint was, He drove the car and
said that there was nothing wrang with it, and that the shifting failures

were due ta "driver characteristics” and not o any malfunction. | asked

for a technical explanation, and "axactly how to shift the transmisgion Lo
prevent the misshifts,” but he could provide nothing in writing or

verbally, and refused numerous reguasts to rids with me to sxperisnce the
misshifts as | drove the car. | told Chad Bailay that *| am in fear for my

life when entering and exiting the Galifarnia Freeways, because as the car
misshifis, and literally hangs-up sormewhere between 3rd and 5th gears,
{rving Lo dislodoe it fram the stuck position is extremely dangerous.”

That is why there are only 2554 miles on the car - i i5 just to

dangerous to drive. Can you help with this problem; at least guide me to
someons who can, | raally love the car, but am afrafd fo drive it

Sincarely, Dr. Robert Tilden
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NATIONWIDE 1-300-424-5393
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INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

TBHE81

Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
2G61FP22G91 2109353 CHEVROLET CAMARD 2001
Pureass MNat Engite Size E TDUI LIUI
25-SEP-2000 [ Desietseme (CIDICTL BCTL Gas
K I:IU"' d ) . . Mo 2ylinders j Fuel Injectio
i e City Steta Zip Code A
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[X] Manua ® ves |[&]s-PontBert Wobrbet | pves | [ Fron Dﬁm D;‘Irf'uck O 2-Door
_ Drierside Airbag [ 2-Pairt Rsl Rear Wlini~an =) Maotoreycle | [ Statioreagen
D ALtomatc D Mo D I:| D M Dd—'u“u'heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
07220000 |POWER TRAIN: TRANSMISSION:5 S8PEED 4ND UP O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 25-SEF-Z000 Failed II‘::II _IT_SA
2 Wi 20 & Failure(s 1 Parlis reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

COMNSUMER STATES THAT THE YEHICLE MIS-SHIFTS, MECHANIC STATED THAT THEREE ARE INTERMNAL
PROBLEM S WITH THE SYNCHRONIZERS AND SHIFTING FORKS, DEALER STATED THAT SHIFTING
FAILURES WERKE DUE TO DRIVER ERROR AND NOT A MALFUNCTION, “TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




