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From: feedback @cartalk.com

Tao: Alberta <MNHTSA> Jimenez
Date: 2114102 7. 25PM

Subject: Car Talk YOO submission

* This cata was submitted vig a fill-in form at the Cartalk wab site

* {hitp:itwwiw cartall_cars. camiToolsinhtsa pl} if you have any problems
* or sugpesliohs regarding the format of this submission, send email

* o webmasterf@cartatk, com

SUBMISSION DATE: Thursday, February 14th 2002 at 7:12:55 PM

OWHNER INFORMATION

WHTSA authorized to send a copy of this repart (o the manufacturer; No

VEHICLE INFORMATION

VIN:

MAKE: Diadge
MODEL; Ram
YEAR, 1499

ODOGMETER: 84000
FLURCHASE DATE: 06/13/89
MNEW OR USED: Mew

DEALER MNAME: Timothy Dodge
ADDRESS; Webster, NY 14580

ENGINE SIZE: 5.9L
CYLINDERS: G

FUEL IMJECTION: Yes
TURB: Yes
FUEL TYFE: Diasel
ANTILOCK BRAKES: Yes
CRUISE COMNTROL: Yos
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DRIVETRAIN: 4 Whesl
DRIVER AIRBAG: Yes
PASSENCER AIRBAG: Yes
3-POINT BELT: Ma
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: Pickup Truck

FAILED COMPONENT[SYPART{S} INFORMATION

COMPOMENT: Drivetraln

PART NAME(SY: rear u-joint
transfer case

LOCATION: Rear

NUMBER OF FAILURES: 1 each

DATE{S} OF FAILURES: u-joint 10/2001, ransfer case 02/2002
MILEAGE AT FAILLURE{S): u-joint 61,000..... transfer case 64,000
SPEED AT FAILUREIS): u-jnint 20 mph, transfer case 0 mph
MANUFATURER CONTACTED: Yes

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIODENT: Mo
FIRE: Mo

NUMBER OF PERSCMNS INJURED: G
MUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0

DRIVER AIRBAG DEFLOYED: Mo
PASSENGER AIRBAG DEPLOYED: No

REPORTED TO FCGLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: ROT
TIRE MAMUFACTURER:
TIRE NAME:!

TIRE SIZE:
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ADTITIONAL COMMENTS

getting worrigd about recent drivetrain problems. read about exhaust heat
cadsifg problems with ram matual frangsmissions and 424 ransfer cases, my
transfer case cracked and fluid seeped out, wondering if the same heat

from exhaust might cause some kind of breakdown on my fruck equipped with
an autpmatic transmission and 4xd4. note that this truck has alat of

Fighway miles driven in 2 wheel drive. thanks, hope o here a response

fram you.
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National Highway
Traffic Safety
Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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Refarances No.

TBS87Y

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
DODGE TRUCK RAM 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
Daale s [ o
13-JUN-1999 RaleTE Hama (CIDiCTL BOYL oz
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res ] >-Paint Beit [ otorbelt Yes | Er':""t Y O Truck 4-Maar
o . D Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
ALtomatic D Mo . D I:I M mq-m'heel DD‘ther I:I Pick Up TrusH
[ Passengerside Airbag u Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
OTIH0000 | POWER TRAIN TRANSFER CASE (4-WHEEL DRNVE) O tet  JRiont|  [Jorigina
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Or| = T-200 Failed II‘::II IT_SA
- Parljs :
2 Wi 20 & Failure(s €000 arlisy reviously
vehiche Speed at Falllrels) 20 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

COMNSUMER STATED THAT THE TRANSFER CASE CRACKED AMD FLUID SEEPED OUT. CONSUMER IS
WONDERING IF THE SAME HEAT FROM EXHAUST MIGHT CAUSE SOME KIND OF BREAKDOWN. *YD
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




