From: feedback@canalk_ com
Ta: Alberto =NMHTSA> Jimenez
Date: 218/02 3116FPM

Subjeet: Car Talk VOO submission

* This data was submitted via a fill-in form gt the Carlalk web site

* {hbp:fwww cartalk, cars.corm Tools/nhtsa . pl) If wou have a4y problems
* or sugpestions regarding ths format of this submission. se1c email

* to webmasterf@cartalk.com

SUBMISSION DATE: Saturday, February 3th 2002 at 3.04:271 FM

VECHICLE OWNER'S QUESTIONNAIRE

DWNER INFORMATION

NHTSA author.zed to send & copy of this report to the menufacturer, No

YEHIZCLE INFORMATION

YWIN: 453 BHBESH 27614582
MAKE: Subaru
MODEL. Oulback Salion Wagon
YEAR: 2002

QDOMETER: 7000
PURCHASE DATE: 08/26/01
NEW OR LSED: New

DEALER NAME: Hunter Chewvrolet
ALDRESS: Hendersonvile, , NC

ENGIME SIZE; 25 L
CYLINDERS: 4

FUEL IM.ECTICN: Yes
TURBO: Nay
FUEL TYPE: Gas
ANTIEOC S BRAKES: Yes
CRUISE CONTROL: Yes
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ORIVETRAIN: 4 Wheel
DRIVER AIREAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT. No
2-POINT BELT: No
BODY STYLE: Station Wagon

FAILED COMPOMENT(S)VPART(S) INFORMATION

COMPOMNENT: Brakas

FART MAME(S), Brakes

LOCATION: Right Reer

HUMBER OF FAILURES: 2

DATE(3} OF FAILURES: Deceamber 3th, 2001 and February 7th, 2002
MILEAGE AT FAILURE{S)Y 35 mph 2nd 25 mph

SPEED AT FAILLURE(S): 3amph & 25 mph respectively
WMANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Mo

APPLICADBLE ACCIDENT 'NFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMBER OF PERSONS INJURED: O
MUMEBER CF FATALITIES:
ESTIMATED FROPERTY DAMAGE: 3

ORIVER A RBAG DEFLOYEY:
FASSENGER AIRBAC DEPLOYED:

REFCGETED T2 FOLICE:

INFORMATION ON TIRE FAILURE(S) (IF AFP_ICABLE)

00T NUMBER: DOT
TIRE MANUFACTURER:
TIRE NANME:

TIRE SIZE:



L B T M

Seee S

oy Auto Safaty Hotline FOR AGENCY USE DHLY 1038 I
U3 Desatment Vehicle Owner's Questionnaire | " Reseve DCl_or
of Transponaticn NATIONWIDE 1-800-424-9393 n_at —
National Highway DC METRO AREA (202) 366-0123 09-FEB-2002 pel_rt —
Traffic Safety . . e
e SETER INTERNET: http:/fwrww.nhtsa.dotgoy
Administration
- Referance No.
OWNER INFORMATIOQN (Type or Print)

ELAINE ROSE 740049 785871

FO BOX 236 W Murmber

EDNEYVILLE NC 28727 Fore Murber goo 300.4110

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
A53IBHEBH52 7614502 SUBAEU TRUCK |OUTBACK 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
26-5FP-2001 Deale~s Mame (oI ﬁ j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B ves ] >-Paint Beit [ otorbelt Yes | Er':""t Y O Truck 4-Maar
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
14BANO0N | AIR CONDITIONER [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)
VEHICLES AIR CONDITIONING HAS NEVER WORKED PROPEELY. *JG
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




| Alberta Jimenez - Gar Tak VOQ submission L . Page3]

ADDITIONAL COMMENTS

| bougnt @ 2002 Outback Subaru Station Wagon from Humter Chewvralet®Subaru m Hendersoville, NG|
have had numerous probiems with the car, included the air conditiontrg not ever working properly, the
windshield washers were squirling water over the hood of tre can instead of un the windshield itseil!, the
power windows in rear needed fixing, the headlights we-e aimed oo lew when | purchased the car and
had frouble sering the road, or a maonlit night, whizh as full moon and very clear night

My immediate concermn s that 1 have had the brakes fail completoly on o lwo scperate oceasions, First
time was on December 5th, 2001 and now again or February 7ih, 2302 Eoth tirmes | Fave broughkitina
the dealership, sweatirg bullets all Ihe way i had to drive the car, mind yoL.

Eoth times tha Subaru dealer has told me ihat ha "can't duplicate the problem of the brakes failing” and
s0, didn't ever fix the brakes,

The botr times that the brakes failed, the pavement was damgp, but 1he temperaiures wers way above
freezirg and [ was supposed to stop for a stop sign before Feading into traffic aut could not. The traffic
was travelling at at lsast 35 rmph and ! am lughy to be alive,

I Teel this car is dangerous and should be given careful cansideration by the manufacturer to ses it's
brake oroblerns are taken care of.

Alzer, [ would like b know why whan shim kits were ardered for the back brakes which were making &
squecking sound when the car went inte reverse [just a noise prablem, not a mechanical prablem) why
the custemer who ocught teir brand new 2002 Culback were ool notified (o bring their cars into service
and get the squeaking brakes repaired. | found aut ay accidert that this was a problem wath my 2002
sutback but was never notified by eithar the dealer fram which | bought the car nor tha mantfacturer prior
to this.



L B T M

Seee S

oy Auto Safaty Hotline FOR AGENCY USE DHLY 1038 I
U3 Desatment Vehicle Owner's Questionnaire | " Reseve DCl_or
of Transponaticn NATIONWIDE 1-800-424-9393 n_at —
National Highway DC METRO AREA (202) 366-0123 09-FEB-2002 pel_rt —
Traffic Safety . . e
e SETER INTERNET: http:/fwrww.nhtsa.dotgoy
Administration
- Referance No.
OWNER INFORMATIOQN (Type or Print)

ELAINE ROSE 740049 785871

FO BOX 236 W Murmber

EDNEYVILLE NC 28727 Fore Murber goo 300.4110

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
A53IBHEBH52 7614502 SUBAEU TRUCK |OUTBACK 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
26-SEP-2001 | Desie"s Hame O e
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[] Manuai B ves |[J3rPontse Mobrbel | pyves | O Fon el DTruck | 2-Door
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
15440000 |EGUIPMENT ELECTRIC POWER ACCESSORIESMINDOWS O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)
COMNSUMER STATED THE VEHICLES REAR POWER WINDOWS NEED FIXING. *JG
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 09-FEB-2002  [/%-"  ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
785871

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
A4%3BHEELH52 7614592 SUBARU TRUCK |OUTBACK 2002
Pureass MNat Engite Size E TDUI LIUI
26-SEP-2001 [ Desietsfem= Rl & Gas
Mesay DUEEI:I City et Zip Code M Zylinders A Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front Eﬁ.»faq Eifuck L] 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan /= Motoreyele | 3] Statioriagen
D ALtomatc D Mo D M md—iﬁ‘heel Oither D Pick Up Track
[ Passengerside Airbag [ - E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
10322000 [VISUAL S¥STEMS WINDSHIELD WA SHER:PUMP O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TTSA
9 i e20e at Failure(s Parlis reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE VEHICLES WINDSHIELD WASHER SQUIETS WATER OVER THE HDOD INSTEAD OF ON THE
WINDSHIELD. *JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




Seee S

L B T M

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

oy Auto Safaty Hotline FOR AGENCY USE DHLY 1038 I
U3 Desatment Vehicle Owner's Questionnaire | " Reseve DCl_or
of Transponaticn NATIONWIDE 1-800-424-9393 n_at —
National Highway DC METRO AREA (202) 366-0123 09-FEB-2002 pel_rt —
Traffic Safety . . e
e SETER INTERNET: http:/fwrww.nhtsa.dotgoy
Administration
- Referance No.
OWNER INFORMATIOQN (Type or Print)

ELAINE ROSE 740049 785871

FO BOX 236 W Murmber

EDNEYVILLE NC 28727 Fore Murber goo 300.4110

Dat= ;!

YEHICLE INFORMATICN

Yahigla [dent. Mo, (WIMG Le Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soomater Readin
IR Y | PN R
s [ IRl ARy RS iy
A53IBHEBH52 7614502 SUBAEU TRUCK |OUTBACK 20032
Purria=e MDat Engite Size E TDI;:.I‘::;I
26-5FP-2001 Deale~s Mame (oI ﬁ j i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[] Manuai B ves |[J3rPontse Mobrbel | pyves | O Fon el DTruck | 2-Door
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
19007000 | LIGHTING: GENERAL OR UNKNOWN CONPONENT-HEAD LIGHTS | [ Len [ Riht|  [Joriginl
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
9 i e20e at Failure(s arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

APPLICATION INCIDENT INFORMATION

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured

[unroe of Falalilie

Estimatad Property Camag

Reported o Palls

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

w1G

CONSUMER STATED THAT THE HEADLIGHTS WERE AIMED TOO LOW AT TIME OF PURCHASE AND IS
HAYING PROBLEMS SEEING THE ROAD.

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Py Auto Safaty Hotline FOR AGENCY USE OMLY 1058 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 09-FEB-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Saleh INTERNET: http:ffwww.nhtsa.dot.goy _—
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

ELAINE ROSE 740049 785871

FO BOX 236 Wards Mumber

EDNEYVILLE NC 28727 Fore Murber goo 300.4110

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
A53IBHEBH52 7614502 SUBAEU TRUCK |OUTBACK 20032
Purria=e MDat Engite Size E TDI;:.I‘::;I
26-SEP-2001 | Desie"s Hame O e
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Quiotorbel: | pgves | O EF'Z"'“ an DTruck L] 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
NA2NN000 BRAKES:HYDRALLIZ SYSTEM |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) OE-DEC-200° Failed HTTTSA
) . Par I Previoushy
2 i e20e at Failure(s
vehiche Speed at Falllrels) 35 [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Murber ol Persores Injured

C-ash

[] Tes

Firz

CIHe ([ res [E] Me

[unroe of Falalilie

Estimatad Property Camag

Reported o Palls

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATED THE BRAKES FAILED TWICE, HAD VEHICLE TAKEN TO THE DEALEE, BUT COULD NOT
DUPLICATE THE PROBLEM, BOTH TIMES WHEN BRAKES FAILED, THE PAVEMENT WAS DAMP BUT ABOVE
FREEZING, CONSUMER TREID TQ STOF FOR A STOP SI1GN AND COULD NOT, *JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




