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! From: feedbacki@cantalk.com
To: Alberto <MHTSA> fimenaz
Date: 1130702 3:42PM
Subject: Car Talk VOQ submigsion

* This data was submitted via a fill-in form at the Cartalk web site
" (http:fwww . cartalk.cars.com/Tocis/nhtsa.pl} If you have any problems
* or suggestions regarding the format of this submission, send email

* to webmasterfcantaik.com

SUBMISSION DATE: Wednesday, Jaruary 30th 2002 at 3:32.25 PM

VECHICLE OWNER'S QUESTIONNAIRE

TELE

NHTSA authorizad to send a copy of this report to the manufacturer: Yas

VEHICLE INFORMATICN

VIN:

MAKE: saturn sl
MODEL: saturn
YEAR: 1993

ODOMETER:
PURCHASE DATE: mmidd/yy
NEW OR USED:

DEALER NAME: saturn of couniryside
ADDRESS: countrysica, il

ENGINE SIiZE: 2.4/
CYLINDERS: 4

FUEL |MJECTION: Yas
TURBO: No
FUEL TYPE.
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
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’ DRIVETRBAIN: Front
DRIVER AIRBAG: Yas
PASSENGER AIRBAG: No
J-POINT BELT: Yes
MOTOR BELT: Na
2 PCINT BELT: No
BODY STYLE: 4-Doar

FAILED COMPQMNENT(S¥PART{3) INFORMATION

COMPONENT: windshield wiper arm keeps
breaking every wirter had to

replace four times already

costing over 40000 ailready

every year [ve had {o replace

them because the companent that

holds the arms keep stripping

cauting a potentionally

dangerous conditlon when the

wipers fail to work when neaded.

PART MAME(S): windshie!d wipar arms
LOCATION: Right Front

NUKMEBER OF FAILURES: Ive had the car five
years and again just

today | have to replace

thern cause they got

stripped again

DATE(S) OF FAILURES: decd? augusidB jan9d sapt oo july01 jand2
MILEAGE AT FAILURE(S): 63000

SPEED AT FAILURE(S): luckily i wasnt driving
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APRLICARBLE ACCIDENT INFORMATIOM

AGCIDENT: No
FIRE: No

NUMEBER OF PERSONS INJURED: )
NUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0

DRIVER AIRBAG DEFLOYED: N/A
PASSENGER AIRBAG DEPLOYED: NfA
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REPORTED TO POLICE: Mo

INFORMATION ON TIRE FAILURE{S) {(IF APPLICABLE)

DOT NUMBER: GAOT

TIRE MANUFACTURER:
TIRE NAME:
TIRE SIZE:
ADDITICNAL COMMENTS

i jusi think that this should be leoked into because the paice that is

holding the windshield arm in place is made of | believe iz pewter which
bands aasily and im tired of gaing to the dealer every yer to replace
windshield wiper arms already costing me over 500.00 to repair every year.
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CONSUMER COMPLAINS THAT WINDSHIELD WIPER AEN KEEPS BREAKING EVEEY WINTER. HAS
REPLACED 4 TIMES ALREADY. *JG
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