“Aitarto Jimerez - Gar Talk VOG subisaion Fage 1

785855

Fram: feedback@ecartalk.com
To: Alberto <NHTSA> Jimenez
Dats: #1302 1.01AM

Subject: Car Talk VOO submission

* Thiz data was submitted via a fill-in form at the Cartalk wehb site

* {hitonivwew cartalk.cars.com/Tools/nhiza.ply If you have any problems
* g guggestions ragarding the farmat of this submission, 2end email

* lo webmasten@cartalk.com

SUBMISSION DATE: Sunday, January 13th 2002 al 12:52:32 Ad

VECHICLE OWNER'S QUESTHONNAIRE

OWHER INFORMATION

|

AD

TEL

NHTSA authorized to send a copy of this report to the manufacturer: No

VEHICLE INFORMATIHON

YIN: 263heBtgiyh2B080S
MAKE: Chrysler
MODDEL: 300M

YEAR: 2001

ODOMETER: 1950
PURCHASE DATE: 10M6/01
MNEW COR LISED: WNew

DEALER NAME: YW alton
ADDRESS: Skokie, IL 007G

ENGINE BIZE:
CYLINDERS: &

FUEL INJECTHON: Yes
TURBO: Mo
FLUEL TYPE:
ANTILOCK BRAKES: Yes
CRUSE CONTROL: Yes
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DRIVETRAIN: Fromt
DRIVER AIRBAG: Yes
PASIENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Na
2-POINT BELT: Mo
BODY STYLE: 4-Door

FAILED COMPONENT(SYPART(S) INFORMATION

COMPOMENT: Drivers Power Seat

PART HAME(S):

LOCATION: Left

NUMBER OF FAILURES: Always

DATE(S) OF FAILURES: From purchase onwerd
MILEAGE AT FAILURE(S): 5

SPEED AT FAILURE(S): 0-15

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE;

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSEMGER AIRBAG DEFLOYED:

REFORTED TGO POLICE:

INFCRMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE ZIZE:
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Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
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FAILED COMPONENT(S)YPARTIS) INFORMATION
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Component Fart Marme(s
12212000 |INTERIOR SYSTEMS TRACKS AND ANCHORS:FRONT SEAT-POW, [ Len [ Rignt|  [Jorigin
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE DEIVEES POWER SEAT IS NOT STABLE, DURING SLIGHT ACCELERATION THE SEAT LURCHES
BACKWARD SLIGHTLY, DEALER VWAS UNABLE TO REMEDY PROBLEM. *SLC
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ADDITIONAL COMMENTS

This is my second 300M. Both of my cars and several others owned by
friends have a structural instability in the drivers power seat which
causes it to lurch backward slightly on acesleration from & stop and
forward again when stopping. The dealer had been unable to repair the
problem on my 2000 model despite 5 tries so 1 bought a new 2001 thinking
it was a problam Lninue to the first unit. The new ear does the same thing
and after denying thore is a problem, a repair rep at the dealership

finally admitted, " Gh, they are all like that". | am corcerned that the

seat wil eventually loosen te the point of disengagement endangering
myself. Daimler Chrysler over the phone has told me "Our seats meet all
NHTSE requrements” and dismizsad my concerns abruplly.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE DEIVEES POWER SEAT IS NOT STABLE, DURING SLIGHT ACCELERATION THE SEAT LURCHES
BACKWARD SLIGHTLY, DEALER STATED ALL THE SEATS DO THIS. “SLC
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