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785852

From: feedback@cartalk.comn
To: Alberto <MNHTSA> Jimenez
Datea: 11802 9 0dAM

Subject: Car Talk YOI submission

* This data was submitied vla a fill-in form at the Cartalk web site

* (http_ffwww cartalk .cars.com/Tools/nhtsa.pl) If you have any probtems
* or suggestions regarding the format of this submission, send amail

* to webimasten@ cartalk.com

SUBMISSION DATE: Friday, Januery 18lh 2002 at 8:55.41 AM

VECHICLE CWHNER'S QUESTIONMNAIRE

ADDR

TELEPHONE: unlisted# sorry

MHTSA authorized to send a copy of fhis report to the manufacturer: Yes

VEHICLE INFORMATION

VIM: 1A EWEBM A X CH56044
MAKE: Jeap
MODEL: Grand Charokas Limited
YEAR 99

ODOMETER: 33000
PURCHASE DATE: 11/28/59
MEW OR USED: Used

DEALER MAME: Crown Chrysler
ADDRESS: Richmeond, IN 47394

ENGINE SIZE: 4.7
CYLINDERS: 8

FUEL INJECTION: Yes
TURBQO: No
FLEL TYPE:
ANTILOCK BRAKES: Yes
CRUIGE CONTROL: Yes



DRIVETRAIN: 4 Whes|
DRIVER AIRBAG: Yes
PASSEMGER AIRBAC: Yes
3-POINT BELT; No
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: 4-Dacr

FAILED COMPONENT{SYFPART(S) INFORMATION

COMPONENT: Had previpus problems with
catalytic convarear baing
piugged, heated seals failing,
now we think something
electrical started the fire
1111/02 that burnt the vehicle
te the ground.  beyond
recognition.  Want to know if
anyone else has had g fire in
1999 Jean Gr. Cherokag
Lirmited' ! souldve bheen a roal
disaster!

PART NAME(S):

LOGATICN:

NUMBER OF FAILURES:

DATE(S} OF FAILURES: 1/11/02
MILEAGE AT FAILURE(S): 33,000
SPEED AT FAILURE(S): 40 mph
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT, Mo
FIRE. Yes

NUKMBER OF PEREQOMS INJURED: none
NUMEBER OF FATALITIES: none
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAS DEPLOYED: Yes
PASSEMNGER AIRBAG DEPLOYED: Mia

REFORTED TO POLICE: Yes
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S T e ™ FTOLNT

S Auto Safety Hotline FOR AGENCY USE ONLY 778 |
SR - . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 566-0123 18-JAN-2002  |O-" —
Traffic Safety . . L
e Salel INTERNET: http:fwww.nhtsa.dot.goy
Administration
R Mo
OWNER INFORMATION (Type of Print) mranes fo
JAVIES MEADOWS 737863 785852
3253 NORTH ELM TREE ROAD Wert Number
5T. PARIS CH A3072 Fore Mumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1JAGWEBENXXCH56044 JEEF GRAND CHEROKE | 1992
Pureass MNat Engite Size E TDUI LIUI
29-NOV-1999 | D=si=TsMame T Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [JMotorbel ves | O Front 1 FPyaq [] Truick 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ md—iﬂu‘heel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Faiked Part's
12263400 INTERIOR SY¥STEMS:BUCKET SEATS HEATIMNG ELEMENTS |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 11-JAR-2C02 Failed HI IT_SA
) Wi ezoe & Failurels 23000 Parlis) Prsiausty
vehicle Speed at Fallurels) 40 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON SEVERAL OCCASIONS CONSUMER HAD PROBLEMS WITH THE HEATED SEATS FAILING,
MANUFACTURER NOTIFIED. *TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




STRATTEIARE iz

INFORMATION ON TIRE FAILURE{Z) {IF AFPLICAELE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

We are out & new vehicle! Plus tha ail of ths following:
tax & titla %, tags 3E, personal belongings which wers inside, now our
auto insurance will go up and our home owner's insurance will go up dua to

$£500.00 deductible that we are requesting Chrysler pay for! plus the
rental car charges we are accruing daily! We put §13,.300 down on this

yehiclel |i's been nothing hut trouble. | have a 1883 Malibu that is
more reliabls|

~ Poge3]



S T e ™ FTOLNT

S Auto Safety Hotline FOR AGENCY USE ONLY 778 |
SR - . . -
U3 Desatment Vehicle Owner's Questionnaire | D Receve DCl_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 566-0123 18-JAN-2002  |O-" —
Traffic Safety . . L
e Salel INTERNET: http:fwww.nhtsa.dot.goy
Administration
R Mo
OWNER INFORMATION (Type of Print) mranes fo
JAVIES MEADOWS 737863 785852
3253 NORTH ELM TREE ROAD Wert Number
5T. PARIS CH A3072 Fore Mumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1JAGWEBENXXCH56044 JEEF GRAND CHEROKE | 1992
Pureass MNat Engite Size E TDUI LIUI
29-NOV-1999 | D=si=TsMame T Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [JMotorbel ves | O Front 1 FPyaq [] Truick 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ md—iﬂu‘heel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
(2000000 |ELECTRICAL SYSTEM [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 11-JAR-2C02 Failed HI IT_SA
1 Wi ezoe & Failurels 23000 Parlis) Prsiausty
vehicle Speed at Fallurels) 40 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

v} m Yas [ Mo

Cmash Firz Murber ol Persores Injured

[Jfes [Ne|[E] Yes [] Mo ¢
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S}, INJURY(IES)

CONSUMER EXPERIENCED ELECTRICAL FAILURE WHICH CAUSED VEHICLE FIRE. MAMUFACTURER
NOTIFIED. *"TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

i Auto Safaty Hotline FOR AGENCY USE ONLY  77& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Recme Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 18-JAN-2002 P40 ———

e Safety INTERNET: http:ffwrww.nhtsa.dot.gov R ——
Administration

feferance No.
785852

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1JAGWEBENXXCH56044 JEEF GRAND CHEROKE | 1992
Purria=e MDat Engite Size E TDI;:.I‘::;I
29-NOV-199g9 | Desl="shlama (CIDMCTL  BOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [JMotorbel ves | O Front 1 FPyaq [] Truick 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ md—iﬂu‘heel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart MName(s Locatizn Faiked Part's
NBEEROO0N EXHAUST E¥STEM:CATALYTIC CONVERTER SYSTEM |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 11-JAR-2C02 Failed HI IT_SA
) Wi ezoe & Failurels 23000 Parlis) Prsiausty
vehicle Speed at Fallurels) 40 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

E] Mo c Q D“res (A o

[]71es  [JHe|[] Yes

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON SEVERAL ODCCASIONS CONSUMER HAD PROBLEMS WITH THE CATALYTIC CONVERTER BEING
PLUGGED, MANUFACTURER NOTIFIED. *TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




