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From: feedback@eartalk.com
To: Alberto sNHTSA= Jimenez
Datwu; 119/62 3:14PM

Subject: Car Talk YO submission

* This data was submitad via a fili-In form at the Carlalk wab site
* (Htp:ffwwnw cartalk.cars. comyToolsinhisa pl) If you heve any problems
* or suggestions regarding the formati of this submission, send emait

* to webmaster@ceartalk.com

SUBMISSION DATE: Saturday, January 19th 2002 at 3:05:44 PM

YECHICLE OWNER'S QUESTIONNAIRE

eI E=CCoSh

ADD

TELEF

NHTSA authorized to send a copy of thiz report o the manufaciurer; No

VEHICLE INFORMATION

Vil SWVWBFE1COWRO11728
MAKE: Valkswagon
MODEL: New Beatle
YEAR: 1908

ODOMETER: 50000
PURCHASE DATE: O7/03/99
NEW OR LUSED: Usad

DEALER NAME: Nettin Westiake Car Company
ADUDRESS: Thousand Oaks, CA 81362

EMGIME SIZE: 11661
CYLINDERS: 4

FUEL INJECTION: Yes
TURBO: Yes
FUEL TYPE: Diesel
AMTILOCK BRAKES: Yas
CRUISE CONTROL: Yag
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CRIVETRAIN: Frent
DRIVER AIRBAG: Yes
FPASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: Mo
BOODY STYLE: 2-Door

FAILED COMPONENT{SYPART(S) INFORMATION

COMPONENT: headlights
PART NAME(S): headlights
LOCATION: Left

NUMBER OF FAILURES: Every month for {ast
eighteen months.

DATE(S} OF FALURES: JULY 2000-JANUARY 2002
MILEAGE AT FAILURE(S): 50,000-80,000

SPEED AT FAILURE[S}: O mph

MANUFATURER CONTACTED: Yes

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT. Me
FIRE: Mo

NUMBER OF PERSONS iNJURED: O
NUMBER OF FATALITIES: D
ESTIMATED PROPERTY DAMAGE: §0

DRIVER AIRBAG DEFLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REFPDRTED TG POLICE: No

INFORMATION ON TIRE FAILURE(S) {IF APFLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

Upon starting my wehigle | have the persistant problem of one or somelimes
koth headlights rot turning on. | have replaced the bulbs at lzast five

times each. | have discovared that the bulbs were actuslly still guod and
have saved some of them. If | lightly slap the heaglight assambly tha

light will turn on and stay an until the next start-up, when 1 have to

slap the headlight 2gain. | am an engineer and very mechanically

inclined, so | checked the connection and chemically cleaned therm with &
contact cleaner and mechanicaily cleanad them with a brass brush. | have
checked that the connections are tight and even tried using a product
called bulb grease to ensure a good connection. Afler all of these

attampls the problem returns within a month ¢r kess. The lights have

rever gone out or even flickered whils whrle d-iving,yet when | turn off

the ignition and restant the car the headlight problem reoccure. The
migiarity of headligt bulks were purchased at the dealer, yet | even tried
afermarkst sources to soive the problem. | do not think the bulbs are the
issue, | believe there may be a problem with ctirrant flow to the bulbs or

a grounding probiem. My wiring in the car is in great shape and has not
been fixed or repaired due 0 ascident gr other unusual ococurance. The
local VW dealar has not been of any help in this matter, only recommending
to let them change the bulbs at the exorbitant cost of one hour of shop

time with no guarantee that the problern will go away or that they will do

any service different or beyond that which | have already COMPENTANTLY
Fave iried. My problem is not only an inconveniance bul a safety hazard.
Somatimes | do nat realize the light ar lights had not furned on bacausa

il was daytime on start-up. | have become Increasingly aware of the many
MNew Beetles driving with one or no headlights when they have daytime
rurning bighs =2 a standard feature. This daily observation has led me to
haligve there may be a design problem. | have also had the privalega of
changing cut headl.ght for olher New Beetle owners {(since | have become 50
adept at it and discoversed that the newer 2001 bestles have a higher

rated fusa for the headlights. Has Volkswagon quistly cerracted the
problem? Please lock into this matter and inform me of your findings.

Lrtil ther | will continue slapping my headlights on,
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
IWWEBFETCOWMO11729 VOLKSWAGEN NEYY BEETLE 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
03-JUL-1999 Deale”s Mame (CIDICTA 4 CYL o
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
] taanual B ves [&] >-Foint Beit Ot otorbelt fes Er':""t Jwan [] Truck 4-Maar
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
D ALtomatic D Mo . D I:I M Dq-Wheel Eﬁ‘ther I:I H Pick Up TrusH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NB0N2000 LIGHTING:SENERAL OR UNKNOWHN COMPOHNENT:-HEAD LIGHTS |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Date,s) of Falluregs) Ol-JUL-Z00C Failed II‘::II IT_SA
F- . -
5 Wi ezoe & Failurels £0000 arlys) Peiausly
vehice Speed at Falurels) [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATES UPON STAETING THE VEHICLE, ONE OR BOTH HEADLIGHTS DO NOT ALWAYS TUREN
ON, CONSUMER HAS REPLACED THE BULBS ABOUT 5 TIMES EACH, CONSUMER CAN LIGHTLY TAP THE
HEADLIGHT ASSEMBLY AND THE LIGHTS VWILL TUREN QM UNTIL THE NEAT START UF, CONSUMER HAS
CHECKED THE CONNECTION AND CLEANED THEM, HOWEVER THE FROBLEM STILL EXISTS, HE THINKS IT
MAY HAVE TO DG WITH THE CURRENT FLOW TO THE BULES OR BE A GROUNDING PROBLEM, CONSUMER
ALSQ STATES THAT THE LIGHTS HAVE NEVER GONE OUT OR FLICKERED YWHILE DRIVING. *SLC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




