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From: feedbacki@cartalk. com
To: Albarto <NHT3A> Jimenez
Date: 143/02 1:58PM

Subject: Car Talk WO submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hipiweew cartalk cars.com/Tanls/nhtsa.pll I you have any prablems
* o suggestions regarding the format of this submission, send email

* to webmaster@eartalk com

SUBMISSION DATE: Thursday, January 3rd 2002 at 1:51:45 PM

VECHICLE OVWNER'S QUESTIONMNAIRE

COWNER INFORMATION

ADDR
I

TELEP

MNHTSA authorized ta send a copy of this report to the manufacturar: No

VEHICLE INFORMATION

VIN: 1gkdm 19w 1b51 1838
MAKE:G MG
MODEL: Safari van

YEAR: 2001

QDOMETER: 11,000
FURCHASE DATE: &/01
NEW OR USED:

DEALER MAME: Eagle Buick G M C
ADDRESS: homasassa, F! 34446

ENGINE SIZE:
CYLIMDERS: 8

FUEL INJECTION; No
TUREO: Mo
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: Rear
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
I-POINT BELT: Ves
MOTOR BELT: No
2-FOINT BELT: No
BODY STYLE: Van

FAILED COMPONENT{SYPART{S) INFORMATICHN

COMPOMENT: When enging is not unning you
have ne Brakes if you hit the
pedal a few limes tha pedal goes
to the floor.
Thig happened when | lat the van
drift back in a driveway by
taking it out of Qear o move it
a faw faat.
The dealer said it is whithin
G M specs,

A letter to the DLOLT. in
waghington said insufficient
evidence to warrent an investigalion,

A call to G.M. 1 BOO 462 762
and talk la Mr Coug Smith he said
| should have purnped up the brakes
and it will come back. complaint
file # CO4B62174 .

| say there should never ba a
loas of brakes.

These brakes are called
hwdroboost brakes . The dealer

said odher vans in ot did the
same thing.

FART NAME[S}:

LOCATION:

NUMEBER OF FAILURES: Any time you step on
nrakes wih engine not

running.

DATE{S) OF FAILURES: any time

MILEAGE AT FAILURE(S]: about 2,500

SPEED AT FAILURE(S}) 1mph
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MANUFATURER CONTACTED: Yes

NHTEA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMBER OF PERSONS INJURED: O
NUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: 30

CRIVER AIRBAG DEFLOYED: No
PASSENGER AIRBAG DEFLOYED:

REFORTED TQ POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLIGABLE)

DOT NUNMEBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITHONAL COMMENTS

-

END OF FORM
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

t

%,

i

.3, Dexatmnent

of Transportaticn
National Highway
Traffic Safety
Administration

FOR AGENCY USE OHLY 10358 I

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Data Racaived

Dd_ar
r_dat
od_rt
p_r

D3-JAN-2002

Refarances No.

TBS83E

Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GKDM19WE1B511538 GMIC SAFARI 2001
Purria=e MDat Engite Size E TDI;:.I‘::;I
O1-MAY-2001 | Desl=tshama (CIDMCTL BOYL H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
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[ tanual B ves |[&3zFonteet Motorbel Yes O EF'I'I'IT e O Truck 4-Maar
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[] Automatc 1 Me D Il W b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03276000 |BRAKES:HYDRAULIC:HYDROBOOST UNIT O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
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APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash huriben of Persares hjued

[] Tes

Firz

CIHe ([ res [E] Me

[unroe of Falalilie

Reported o Palls

D e Mo

Estimatad Property Camag

NARRATIVE DESCRIPTION OF FAILURE(S],

INCIDENTIS], INJURY(IES)

VEHICLE SHOULD NOT BE HAPPENING.*TH

CONSUMER STATED THAT WHEN THE ENGINE 15 NOT STARTED THEEE ARE MO BRAKES, AND THE PEDAL
GOES TO THE FLOOR. THIS HAPPENED WHEN THE VAN DRIFTS BACK BY TAKING IT OUT OF GEAR,
CONSUMER. STATES VEHICLE IS EQUIPPED WITH HYDROBOOST BRAKES AMD THIS PEOBLEM YWITH THE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




