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From: feedback@cartalk.com

To: Albertc <NHTSA> Jimenez
Date: 12130/09 13:11PM
Subject: Car Talk ¥OQ submissian

* This data was submilted via & filldn form at the Canrtalk web sile

* (hitpwwna.cartali.cars.com/Toals/nhtsa.ply f youd have any problems
* or suggestions regarding the format of thizs submission, send email

* to webmastenBcartalk.com

SUEMISSION DATE: Sunday, Dacember 3tth 2001 at 10:05:31 PM

VECHICLE OWMER'S QUESTIONMNAIRE

OWHNER INFORMATION

ADDRKE
Sa

TELEFH

MHTSA authorized to send a copy of this repont 1o the manufacturer: Yes

VEHICLE INFORMATION

VIN: YW1TSR003Y10BBITE
MAKE: Yolvo
MODEL: 280 TG

YEAR: 2000

ODOMETER: 10,000
PURCHASE DATE: 12/28/99
NEWY OR USED: Used

DEALER MAME: 5an Diego Volvo
ACDRESS: San Diego, CGA B2126

ENGINE SIZE: 2600
CYLINDERS: &

FUEL NJECTION: Yes
TURBO: Yas
FUEL TYFE:
ANTILOCK BRAKES: Yes
CRUISE COMTROL: Yes
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CRIVETRAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
I-POINT BELT: Yes
MCTOR BELT: Mo
2-POINT BELT: Nao
BODY STYLE: 4-Door

FAILED COMPONENT{S¥PART(S) INFORMATION

COMPONENT: Severe Torque Steer Problem

PART NAME{S): Front whee! drive Torguea Steer
problem.

LOCATION:

NUMBER OF FAILURES: Permanent

RATE(S) OF FAILURES: Every time full throttle is applicd tc a stationary vechicle
MILEAGE AT FAILURE(S): During initial acceleraticn

SPEED AT FAILURE{SY. During initial acceleration

MARNLUFATURER CONTACTED: Yes

NHT3A CONTACTED: No

AFPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

MUMBER OF PERSONS INJURED: Mot apply
NUMBER OF FATALITIES: Mot Apply
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLCYED:

RERPDRTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF ARPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

FTIRE 3IZE:




when full throdile is applied to the vechicle in a stationary position,

the call pulls badiy ta the right. | have been told that this is a "TORQUE
STEER" problem which could be potentially dangeraus.

The front wheel drive f#ain Is unable 1o evenly distribute the power
praduced by tha turbo system.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Part Hamels Location Faiked Part's
07200004 POWER TRAIN: TRAMSMISSION -AUTOMATIC l:l Left D Right D Origitral
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APPLICATION INCIDENT INFORMATION
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Estimated Property Camag | Reported to Pollz
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

WHEMN FULL THROTTLE IS APFLIED TO THE YEHICLE IN A STATIONARY POSITION, THE CALL PULLS BADLY
TO THE RIGHT. CONSUMER HAS BEEN TOLD THAT THIS IS TORQUE STEER PROBLEM, WHICH COULD BE
POTENTIALLY DANGEEQUS, THE FRONT YWHEEL DRIVE TRAIN IS UNABLE TO EVENLY DISTRIBUTE THE

POWEE PRODUCED BY THE TURBO SYSTEM. *YD

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




