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From: feadbacki@cartak.com
To: Alberta <NHTSA= Jdimanez
Date: 12/26/01 3:00PM

Subject: Car Talk VO3 submission

* This data was submitted via a fili-in form at the Cartalk web site

* (hitp/fwaww cartalk.cars.com/Toolsinhtsa.pl) If you have any problems
* or suggestions regarding tha format of this aubmission, send amail

* to webmasten@cartalk. com

SUBMISSION DATE: Friday, December 28th 2001 at 2:55:05 PM

VECHICLE CWNER'S QUESTIONNAIRE
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OWNER INFORMATION

ADD

TELEP

NHTSA authorized to send a copy of this report to the manufacturer: No

WIN: 1GTNDSZ MXXE245007
MAKE: Cheverolet

MOBEL: Malibu

YEAR: 88

CGDOMETER: 36176
PURCHASE DATE: 7/28/99
NEW OR USED: New

DEALER NAME: Mike Castrucci
ADDRESS: Milford, OH 45150

ENGIME &1ZE: 3.1
CYLINDERS: 8

FUEL INJECTION: Yes
TUREDQ: No
FUEL TYPE: G3as
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yas
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DRIVETRAIN: Rear
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: No

3-POINT BELT: Mo
MOTOR BELT: No

2-FOIMT BELT: Mo
BODY STYLE: 4-Door

FAILED COMPONENT{SYPART!S) INFORMATICN

COMPONENT: Front Oisc Brakes

PART NAME({S): Brake Pads and Rolors
LOCATION: Front

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 12/25/01
MILEAGE AT FAILURE(S). 35800
SPEED AT FAILLIRE[S):
MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

AFPPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

MUMBER OF PERBONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PFROFERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: No
FASSENGER AIRBAG DEPLOYED,

REPORTED TO FPOLICE: No

INFORMATION ON TIRE FAILURE(S} {IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE MAME;

TIRE SIZE:
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ADDITIONAL COMMENTS

e g e e e e

Brakes started making neiee and bacame sluggish during a trip. New pads
and rotors had t¢ be machined. Warranty not honored even though the
started to {o make noise befurs wamranly millage dispite aacknolsdgement
that the rotors are problems on these cars.
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YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1GINDS2ZMX XE6245007 CHEVROLET MALIBL 1998
Pureass MNat Engite Size E TDUI LIUI
28-JUL-199g [ Desi=rshieme T Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | ClFrent | Fvas DTruck 4-Maar
) Dirprerside Airbag D A_Pairt Bsl |E| Rear I:l Wlinivan I:I Matarcytle Statioriragon
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BRAKES STARETED MAKING NOISE AND BECAME SLUGGISH WHILE DRIVING, DEALER MACHINED THE
ROTORS AND THE PADS. *YH
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