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From: feedhacki@carialk.com

To: Alberto <NHTSA> dimenez
Date: 1226/ 7:.04AM

Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Cartatk web site

* (htip-tvnarw. cartalk.cars.com/Tools/nhtaz. pl} If you have any problems
* or suggestions regarding the format of this submission, send email

* to webmaslenfl carlalk.com

SUBMISSION DATE: Saturday, Decamber 22nd 2001 at 5:00:02 PM

YECHICLE DWNEHS GUESTIONNAIF{E

CWNER INFORMATION

ADD

TELE

NHTS3A authorized to send a copy of this report tc the manufacturar; No

VEHICLE INFORMATION

WIN:

MAKE: Subaru
MODEL: Forester
YEAR: 2001

CDOMETER: 25000
PURCHASE DATE: 07/08/01
NEW OR USED:

DEALER WAME: Camp Subaru | Lithia Group
ADDRESS: Spakane, Wa 09207

EMGINE SIZE:
CYLINDERS: 4

FUEL INJECTIOM: No
TURBLD: Na
FUEL TYPE: Gas
AMTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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CRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Yes
PASSEMGER AIRBAG: Yes
3-POINT BELT: Yes
MOTCOR BELT: Mo
2-POINT BELT: Na
BODY STYLE: Station Wagon

FAILED COMPONENT{S¥PART(S) INFORMATION

COMPOMENT: rear wheel nearings
PART HAME(S): wheel bearings
LGCATION: Right Rear

NUMBER OF FAILURES: 1

DATE{S) OF FAILURES: 12/1
MILEAGE AT FAILURE(S): 24565
SPEED AT FAILURE(S): all
MANUFATURER CONTACTED: Yes

NHTZA CONTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIOENT: No
FIRE: Mo

NUMBER OF PERBONS INJUREL:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLCYED: No
PASSENGER AIRBAG DEPLOYED: No

REFORTED TQ POLICE: Na

INFORMATION OGN TIRE FAILURE{S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE 5IZE:
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ADDITIONAL COMMENTS
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THIS REPORT IS ABQUT THE RIGHT REAR WHEEL BEARING - ANOTHER REPORT HAS
BEEN SENT ABOUT THE LEFT REAR WHEEL BEARING THAT HAS FAILED TWICE ON MY
2001 CAR. The right rear bearing failed 12/01. | took ifto 2 lacal

repair shop to be professionally diagnosed. My husband called the dealsr
and told them the bearing was bad and needed to be replaced ASAP. The
dealer scheduied an appointment for the next day. YWhen | took the car into
the dealer (over 90 miles from my home) they told rme that they did not
hava the correct bearing to install in my car, they were keeping it over

the weskend until the correct bearing could be received funn Portland, OR,
and that | could not drive the car on the bad bearing (bacause it might
treak down)so | would have to use a rental car to get home. They said that
they had & bearing thay could put It my car but "it wouldn't last a 1000
miles” (this Info was fold me by Leanna Cavanaugh - Camp Service
Consultant), 5o they did nat want t¢ use that type bearing. They kept my
car from 12/14-1 31901 because the correct bearing was not available in
the regicn, and they had to get one from a dealer "back sast”. We later
talked to the machamc who worked on my car and he said that he could heve
put the bearing that they had into rmy ear on 1244401, but that it

prabably would not last, He explained that the bearing was the original
style of bearing that Subaru had dacided to instalt in the Forasters when
they develaped that medel, but that he had had to replace many of tham
hacause thay were failing. He showed us the original style bearing, and
the replacement style he had arderad and installed in my car. He
exptained that the original style had round hall bearings, and that the

batter style had cylindrical shaped bearings. He said that the dealership
had received a sarvice bulletin telling the mechanics to use the better

style baalpgs, and What |5 wiy he made us wail wnlil the bettar style

bearing could be sent in from back east. When we were driving the car
home from this appointment (12/19/01), we heard a very loud neoises coming
from the rear of the car again. The next day {1220/} tock it to the

local Les Schwab dealer where [ bought the car's snow tires, (o see ifthe
noise was from the tires. The mechanic there told me itwas a bad left

rear wheal bearing, and it had to be raplaced ASAP. This bearing had
failed in 401 with just 13.464 miles on the car, and been replaced with

tha criginal styla round ball baaring. My husband took tha car back to the
dezler 12/21/01 to have the left rear bearing replaced again - hopefully
with the correct, better style hearing (#28016AA030}). This iz a vary wek-
known problem with the Foresters. There should be a recall of the

original style round wheelbearings. The dealers should at least be forged
to replaca both bearlings if one of them fails.
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