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From: feedbackgicartzalk.com

To: Alberio <NHTSA> Jimenaz
Date: 12/26/01 5:57AM

Sublact: Car Talk VYOG submission

* This data was submitted via a fill-in form at the Cartalk web site

* (htpsifwww cartalk.cars comdTools/nhisa.pl) If vou have any problems
* of suggestions regarding the format of this submission, send email

* fo webmaster@eartalk.com

SUBMISSION DATE: Monday, Decamber 24th 2001 at 2:52:18 P4

YECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

N

ADDR

TELEF

MHTSA autharized to send 2 copy of this report to the manufacturer No

VEHICLE INFORMATION

VIN: 1B4HSZENEYF2357 84
MAKE: Dodge
MODEL: Durango

YEAR: 2001}

CDOMETER: 44,000
PURCHASE DATE: 03/24/01
NEW OR USED: New

DEALER NAME: Rabtert Larson Automotive Group--- Dodge store
ADDRESS: Puyallup, Wa 92371

EMNGINE SIZE: 4.Fliter
CYLINDERS:

FUEL INJECTION: Mo
TUREC: Mo
FUEL TYPE:
ANTILOGH BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETRAIN: 4 Wheel
CRIVER AIRBALG: Yes
PASSENGER AIRBAG: Mo

FPOINT BELT: Yas
MOTOR BELT: No

2-POINT BELT: No
BODY STYLE: Other

FAILED COMPONENT(SYPART(S] INFORMATION

COMPONENT: Transmission

PART NAME({S)

LOCATION:

NUMBER OF FAILURES: Thrase

DATE(S) OF FAILURES: 5/21/01, 7/7/01, 12118/
MILEAGE AT FAILURE(S); 31.000/ 35,0004 Q00
SPEED AT FAILURE{S) Omph, Omph, 20mph
MANLFATURER CONTACTED: Yes

MHTSA CONTACTED: Ny

APPLICABLE ACGIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

ORIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATICON QN TIRE FAILURE(S) {IF APPLICADLE)

DOT HUMBER: GOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITICORNAL COMMENTS

———— e

Wery upsel with my discussions with the Sevice Manager at the dealer

lost faith with the Dealer and have taken the vehicle elsewheare for

service, The last service to the transmission was to replaco the fwo
lransmisasion filers and add six quarts of transmission fluid which

brought it to the full mark. The first transmission fix at the dealear

was tp add aone and one-half quarts of fluid. They zlso did not find any
leaks. It appears that the dealership did not initially fill the

transmission to s maximum operating capacity. The second instance was
in my drivaway the shift mechanism was naot engaging. The tow truck driver
fram Engle's towing was callad and he said the linkage had come undone.
He cragwled under the car and attached as he had done this many ntimes
before when he was towing disabled vehicles. The last failure was o the
raad when the transmission control lever hecams disengagad fram the
transmission. This |ast time the vehicle was towed to a different
transmission shop as | have lost campleta faith in Damller/Chrysler/Dodge
and the Larson Dealership. | srongly beiieve that

Damilar {Chraylet/Larson Dodge should reimburse me for the repairs and
towing expensew plus the pain fsuffering | have endured during this whale
Process,

Thank you for listaning to me.

_—————
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Refarances No.
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Dat= ;!

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1B4HSZENSYF2A9784 DODGE TRUCK DURANGO 2000
Pureass MNat Engite Size E TDUI LIUI
24-MAR-2001 | Pesi="sTama G Gas
M DUsed City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |@lPontBer [Quotorbelt | mgves | [ Front Dﬁ.»faq D?:uck L] 4-Maar
. |A | Driverside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
D ALtomatc D Mo . I:| D M md—iﬁ‘heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
07240000 | POWER TRAIN: TRANSMISSION:UNKNOWN TYPE O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 21-MAN- 200 Failed II‘::II _IT_SA
3 Wi 20 & Failure(s 27000 Parlis reviously
vehiche Speed at Falllrels) 30 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

WHILE DRIVING, THE TRANSMISSION CONTROL LEVER BECAME DISENGAGED FEOM THE TRANSMISSION,
BECAUSE DEALER DID NOT INITIALLY FILL THE TRANSMISSION FLUID TO ITS MAXIMUM OPERATING
CAPACITY, AL50 THE LINMAGES HAD CONME UNDONE, PROBLEM HAS REOCCURRED 3 TIMES."ET

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




