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Fram: feedbackeantalk com 78 58 1 ?

To: Albero <NHTSA> Jimenez
Date; 12501 §:56PM
Subject: Car Talk WO submiszion

* This data was submitled via & fill-in form at the Cartalk wab site

* (hitp:Ywwew carlalk cars.com/Tanls/inhtsa.plh If you have any problems
* or suggestions regarding the Tormat of thiz submission, saend ermail

* o webrmasten@cartalk.com

BUBMISSION DATE: Saturday, December 15th 2001 at §:52:37 PR

YECHICLE DWRNER'S QUESTIONNAIRE

M
AD

TEL

NHTSA authorized 10 send a copy of this report to the manufacturer. YWes

YEHICLE INFORMATICN

VIM: KNDJABZIGYEE74349
MAKE: Kia
MODEL: Sporage Z0r Conv.
YEAR: Z0010

QDOMETER: 19700
FURCHASE DATE: 08/02/00
NEW OR USED:

DEALER NAME: Mary Cancila Kia
ADDRESS: Florissant, mo 63033

EMGIME SIZE:
CYLINDERS: 4

FUEL \HJECTION: Mo
TURED: No
FUEL TYPE: Gas
AMNTILOCK BRAKES: Yes
CRUISE CONTROL: Yes



Albertg Jime_-_ng_z - Car Talk VOO0 submission

DRIVETRAIN: 4 Wheel
DRIVER AIRBAG: Tes
PASSENGER AIRBAG: Mo

3-POINT BELT: No
MOTOR BELT: No

2-FPOINT BELT: Mo
BODY STYLE: 2-Docr

FAILED COMPONENT(SYPART(S) INFORMATION

COMPONENT: -glectronic componarts in radio
and automatic locks

-engine failure

-4 whesl DR

PART NAME(S): -unknown

-glternator and unkriown

LEOCATION: Left Front

MUMBER OF FAILURES: four problems -five
trips to the mechanics
unresolved

DATE(S) OF FAILURES: 10/03/00-11/02/00- 2/03/01-4/17/01-12/6/(H -current

MILEAGE AT FAILURE(S): 3624-5081-8411-11,333-18,658-cuirent(19,700]

SPEED AT FAILURE{S): all
MANUFATURER CONTACTED: Yes

MHTSA CONTACTED: No

AFPPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

MUMBER QF PERSONS INJURFLD:
NUMBER (F FATALITIES:
ESTIMATED PROFPERTY DAMAGE: §

DRIVER AIRBAG DERLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

Page 2




Alberto Jimenez - Car Talk VOQ submission

OOT MUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

After one year and four runlhs of owning this Kia Sprotage Converlable |
have been stranded twice, forced to drive a rental car four times and left
completely without a vehicle yet another time. The prablams include;
Engine stalling, service engine lighl, dysfunctional 4WD, and radio and
automatic kocks not functioning properly whean the vehicle is hot. All

probiems still exist after five multi-purpose trips to various Kia
certified mechanics.

Along wilh other measures taken, After two written/certified ielters to
Kia and a formal complaint'claim with the BEB Auto Kia's advice to me (via
a Kia representativa) was "to wait untill it {staliing) happens more
frequently” My complele experience with Kia Motors America, Ing and thler
representatives has provad to be unproductive and thier responces to my
claims have been vague and lacking any interast in resolving the issues.
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  77& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 15-DEC-2001  [PO-7  ————

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
785817

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
KNDJABZ3IOYHET4349 KIA SPORTAGE 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
Daale s [ o
02-AUG-2000 masTE ama (CIDRCTL 40T 0 Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves ] >-Paint Beit [ otorbelt Yes | Er':""t Ovan O Truck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
D ALtomatic D Mo . D I:I M mq-m'heel DD‘ther I:I ] Pick Up TrusH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Q- T-2000 Failed II‘::II IT_SA
" F- 3 =
4 Wi 20 & Failure(s Sad arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER COMPLAINS OF ENGINE STALLING AND SERVICE ENGINE LIGHT ILLUMINATION,
MANUFACTURER HAS BEEN CONTACTED. *TT

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY T7E |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 15-DEC-2001  [PO-7  ————

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
785817

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
KNDJABZ3IOYHET4349 KIA SPORTAGE 2000
Purriase NDat Engine Size E TDI;:.I‘::;I
02-AUG-2000 | Desl="sfame (CIDMCTL 4Ol H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves ] >-Paint Beit [ otorbelt Yes | Er':""t Ovan O Truck 4-Maar
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] sutamatc | [] Mo X O e [] +vheel I:l-:}ther U Pick Lip Truck
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OTIH0000 | POWER TRAIN TRANSFER CASE (4-WHEEL DRNVE) O tet  JRiont|  [Jorigina
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Q- T-2000 Failed II‘::II IT_SA
" F- 3 =
4 Wi 20 & Failure(s Sad arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Estimated Property Camag | Reported to Pollz

Murber ol Persores Injured [unroe of Falalilie

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY!{IES)
CONSUMER GOMPLAINS OF DYSFUNCTIONAL 4-WHEEL DRIVE. MANUFACTURER HAS BEEN CONTACTED.
*TT

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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of Transportaticn

National Highway
Traffic Safety

Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY

TTE |

Data Racaived

15-DEC-2001

Dd_ar
r_dat
od_rt
p_r

Administration

Refarances No.

785817

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
“ahicla Idert. M. gWIMG L Wihicls Meks Yehicls Model Wehicle Year Cumrent Soometer Readin
R I | T
s [ IRl ARy RS iy
KNDJABZ3IOYHET4349 KIA SPORTAGE 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
Daale s [ o
02-AUG-2000 masTE ama (CIDRCTL 40T 0 Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Quiotorbel: | pgves | O EF'Z"'“ an DTruck ] 4-Maar
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me . Il W b mq-h“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
15400000 | EGUIPMENT ELECTRIC POWER ACCESEORIES O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 0E-DEC-200° Failed II‘::II IT_SA
F- . -
4 Wi 20 & Failure(s 15700 arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER COMPLAINS OF FAULTY ELECTEICAL COMPONENTS IN THE EADIO AND THE AUTOMATIC
LOCKS. MANUFACTURER HAS BEEN CONTACTED. *TT

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




