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From: feedbackiilcartalk com

Ta: Albario <NHTSA= Jimenez
Date: 1210001 B:47AM

Subject: Car Talk YO subrizsion

* This data was s.bmitted via a fil-in ferm a: the Cartalk wekb site

® {hitp:ifwww cartalk.cars.comrf fools/mhtsa.pl) If you have any problems
* or suggestions regarding the faormat of this submission. sehd email

* o webmastar@eartalk com

SUBMISSION DATE: Monday, December 13th 2001 &t 8:44:16 AM

VECHICLE OWNER'S QUESTIONNAIRE

WYNER IHNFORMATIORN

N

AT

TELE

MHTSA autherized 1o send & copy of this report to the manufacturer: do

VEHICLE INFORMATION

L e e

VIN:

MakE: Dodoe
MADLEL: Grand Cargvar
YE&AR: 1597

CDOMETER: 107,000
PURCZHASE DATE: 02:dd/47
MEW OR LSED: New

NEAIER NAME: Dodge
ADDRESS: Knoxvile, TH

ENGINE SIZE: V6
CYLINDERS: 6

FUEL INJECTION: Mo
TUREC: No
FUEL TYPE:
ANTHILOCK BRAKES: Yes
CRUISE COMTROL: Yes



Alberto Jimeneg - Car Talk VOQ submission,

ORIVETRAIN: Rear
DREIVER AIRBAG: Yes
FASSENGER AIRBAG: Yes
3-POINT BELT: No
MOTOR BELT: No
2-POINT BELT: N
EODY STYLE: Van

FAILED COMPONENT(S)/PART(S) INFORMATION

COMPONENT: Wiper Blade/Motor

PART NAME(S): Wiper Blade/Mator

LOCATION:

NUMBER OF FAILURES: Intérmittent

DATE(S) OF FAILURES: Intermiftent Occurances
MILEAGE AT FAILLIRE(SY: Wariable

SPEED AT FAILURE(S). Variable
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

AFPFLICABLE ACCIDENT INFORMATION

ACCIDENT: Nao
FiRE: Mg

HUMBER OF PERSONS INJURELD: &
NUMBER OF FATALITIES: 0
ESTIMATED PROPERTY DAMAGE: $0

DRIVER AIRBAG DEPLOYED: Mo
PASSENGER AIRBAG DEFLOYED: No

REPORTED TG POLICE: No

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

Wipars intermittently coma on. Have had switch reéplaced once at my cost.
May come on when making a turn, in cold weatner, occasionally in surnmer,
NS rAymMe OF reason.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy
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YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
DODGE TRUCK GRAND CARAVA 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
10212000 [VISUAL S¥STEMS WINDSHIELD WIPER:MOTOR O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Ciate; ) of Fallureys; Failed ';” TSA
F- . -
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vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES THAT THE WINDSHIELD WIPERS COME QN INTERMITTENTLY, THE SWITCH WAS
REPLACED ONCE AT CONSUMERS COST, HOWEVER WIPERS CONTINUE TO COME ON WHILE MAKING
TURNS, IN COLD WEATHER., AND QCCASIONALLY IN THE SUMMER FOR NQ REASON, POSSIBLE WIFER

MOTOR FAILURE. *SLC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




