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From: feedback@uartalk.corm
To: Alherto <NHTSA> Jimanez
Data: 12/3/01 413PM

Subject: Car Talk VOO submission

* This data wae submittsc via a fill-in form at the Cartalk web site

* (htip:ffwww.cartalk cars comiTools/nntsa. pl) 1f you have any problemns
* of suggestions regarding tne format of this submission, send email

* to wabmastar@icartalk.com

SUBMISESION DATE: Monday, Decembar 3rd 2007 at 4.10:50 PM

VECHICLE OWNER'S QUESTIONMAIRE

N

ADD

TELE

MHTSA avthorized to send 2 copy of this repott 1o the manufacturer: No

WVEHIGLE INFORMATION

S PR —

WIN:

MAKE: Paonliac
MODEL: Grand Am
YEAR: 1047

ODOMETER:
PURCHASE DATE: mm/ddivy
NEW R USED;

DEALER NAME;
ADDRESS: ,

ENGINE SIZE: 3.1L
CYLIMDERS: B

FLUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
GCRUISE COMTROL: Yes



| Alberlo Jimenez - Car Talk VOQ subm

sion,__

i
Seat, [STER

CRIVETEAIM: Front
DRIVER AIREAG: Yes
PASSENGER AIRBAG: No

3-POINT BELT: Mo
MOTOR BELT: Mo

2-FOINT BELT: No
BOOY STYLE: 2-Door

FAILED COMPOMENTISYPART(S) INFORMATION

COMPONENT; Ragk and pinion ¢lamp stuid
FART NAME(S): stud

LOCATION: Left

MUMBER OF FAILURES: 1

DATE(S) OF FAILURES: November 2001
MILEAGE AT FAILURE(S):

SPEED AT FAILURE(S):

MANUFATURER CONTACTED: No

NHTSA CONTACTELD: No

AFPLICAPLE ACCIDENT INFORMATION

ACSCIDENT: No
FIRE: Mo

NUMBER OF PERSQONS INJURED: O
NUMBER OF FATALITIES: ¢
ESTIMATED FROFERTY DAMAGE: &

DRIVER AIRBAG DEPLOYED: M{A,
FASSENGER AIRBAG DEPLOYED: M/A

REFPORTED TO POLICE: No

INFGRMATICON ON TIRE FAILURE(S] {IF AFPLICABLE}

DOT NUMEER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:




Tivor imens Gor Tak (0@ siomihion

ADDITIONAL COMMENTS

Driver noticed that she could mave the steering wheel but the car wouldn't
turm unless she tumed quite 2 bit. 1 am doing meshanic work for her.
Found that tha uppar stud into the firewall had broken off and the clamp
halding the rack and pinion asseambly was berding on the lower stud until
It finally broke off. Without the clamrp, the rack and pinicn assembly can
shift sideways & coup(le inches before il hits and thean starts turning the
wheels. The studs holding the clamp should be larger or the clamp on the
right side strould be redesigned te told the assermbly.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
MHAMNOON  [STEERING:GEAR:RACK AND PINIOH |:| Left |:| Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Ol =M Ch-2001 Failed HTTTSA
) . Par I Previoushy
9 i e20e at Failure(s
Vehicle Speed at Falues) DVES DMD I:l ves D He

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz

[]Tes [ ]Me [] ¥es [&] Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER MOTICED THAT THE VEHICLE WOULD NOT TURN UMLESS MOVING THE STEERING WHEEL,
THE RACK AND PINION ASSEMBLY CAN SHIFT SIDEWAYS A COUPLE INCHES BEFORE IT HITS AND THEN
STARTS TURNING THE WHEEL, MECHANICG FOUND THAT THE UPPER STUD INTQ THE FIREWALL HAD
BROKEN OFF AND THE CALMP HOLDING THE RACK AND PINION ASSEMBLY WAS BENDING ON THE
LOWER STUD UNTIL IT FINALLY BROKE OFF. *ET

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




