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SUBMISSION DATE: Tuesday, Decamber 4th 2001 at 3.02.45 Al

'\FECHICLE OWNER'S DUESTION NAIRE

OWHNER INFORMATION

ADDR

i

TELEFPH

MNHTSA aulhorized to send a copy of this report to the manufacturer: Yes

"I.FEHICLE INFORMATION

YIN: ZMEFBTSVV. 1 XE11130
SAKE: Mercury
MODEL: Grand Marquis
YEAR: 2001

ODOMETER: 8,800
PURCHASE DATE: 04711401
MEW OR USED: Mew

DEALER NAME: Highlenhd Park Lingoin Mercury
ADDRESS: Highlend Park, I 60035

ENGINE SIZE:
CYLINDERS: &

FUEL INJECTION: ¥as
TURBZ: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DENETRAIN, Reaar
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
I-POINT BELT: No
MOTGR BELT: Mo
2-POINT BELT: Mo
BODY STYLE: 4-Doar

FAILED COMPONENT(SYPART(S) INFORMATION

COMPOMENT: Traction on wet pavernents. |t didn't even snow yat,
FART NAME(S):

LOCATICN: Rear

NUMBER OF FAILURES: Every time the pavemert gets wet,
DATE(S) OF FAILURES: Started in April 2001

MILEAGE AT FAILURE(S): About 1,000 and continues every wel day
SFEED AT FAILURE(S): From dead stop or passing gaar
MANUFATURER CONTACTED: Yes

NHT3A CONTACTELD: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMBER OF PERSCMNS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PRCPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFLOYED: Mo

REPORTED TO FOLICE: No

INFORMATION ON TIRE FAILURERS) {IF APPLICAELE])

DOT NUMEBER: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SLIE:
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ADDITIONAL COMMENTS

——— T —————

This is a manufasturing problem that Ford Motor Co. knew about for years.) know several people with the
same problem 1899 and 2000 models. For a few years Ford Moter Co. kept making the car fighter & lignter
in weighl to increase gas mileage without adding something to the car to eliminale the prablem. Now on
the 2002 Grand Mrguls as standard equiptrmeant they added ALL-SFEED TRACTION CONTROL.| ngarly
had 2 sccidents because of this problem The 2001 models is worse than the 1998 and 2000,
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National Highway
Traffic Safety
Administration

Signature of Owner

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Auto Safety Hotline

FOR AGENCY USE OHLY

05

ehicle Owner's Questionnaire | D@ Recaived
NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0123
INTERNET: http:fferww.nhtsa.dot gov
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YEHICLE INFORMATICN

Cument Soometar Readin
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THIS PROBLEM."JB

COMNSUMER STATES THEEE IS A PEOBLEM WITH THE EEAR TRACTION CONTROL, EVERY TIME THE
PAYEMENT |S WET HE EXPERIENCES PROBLEMS AND HAS ALMOST PEEN IN 2 ACCIDENTS BECAUSE OF

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




