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Fram: feedback@cartalk.com 785 7 9 8

To: Alberto <MHTSA> Jimenez
Date; 112701 10.42PM
Subject: Car Talk VOQ submission

* This data was submitled via a fill-in form at the Cantalk walb slte

* {hittp:/fwwew. cartalk.cars com/Tools/nhtsa.pl} If you have any problams
* or suggestions regarding the format of this submission, send amalil

* to webmeasler@canalk.com

SUBMISSION DATE: Tussday, Novemnber 27th 2001 at 10:40:43 PM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

NA

ADD

TELE

MHTSA authorized to send a copy of this report to the manufacturer; Yes

VIN: 2malm7Sw2vx658007
MAKE: mearcury
MODEL: grand marquls Is
YEAR: 1997

OOOMETER: 89000
PURCHASE DATE: 05/27/00
NEW OR USED: Used

DEALER NAME: fort myers lincoin mercury
ADDRESS: fort myers, FL

ENGINE SiZE: 4.6
CYLINCERS: B

FUEL INJECTION: Yes
TURBOC: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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From: feedback@cartalk.com 78 5 798

To: Alberto <NHTSA> Jimensgz
Pate: 11727101 10:42PM
Subject: Car Talk VOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hitp:ihwww.cartelk.cars.coim/Tools/nhisa.pl) If you have any problems
* or suggestions ragarding the format of this submission, send email

* to webmaster@eartalk.com

SUBMISSION DATE: Tuesday, MNovember 27th 2001 at 10:40:43 PM

VECHICLE OWNER'S QUESTIOMNAIRE

OWNER INFORMATION

WA

ADDR

TELEP

NHTSA autharized to send a copy of this report to the manufacturar: Yas

VEHICLE INFORMATION

WIMN: Zmelm7ow2yBh8997
MAKE: mercury

MODEL: grand marquls ks
YEAR: 1997

DDOMETER: 85000
PURCHASE DATE: D5/27/00
MEW OR USED: Used

DEALER MAME: fort myers llncoln mercury
ADDRESS: fart myers, FL

ENGINE SIZE: 4.€I
CYLINDERS: &

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yas
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DRIVETRAIN: Rear
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPOMENTIS¥PART (S} INFORMATION

COMPOMNENT: Intake manifold developed a 4 1/2 inch crack at the frant
ecge. This crack caused {otai loss of all coolent.

PART NAME(S): Intake manifald Ford part # FGZE-D424-C4G
LOCATION:

NUMEBEER OF FAILURES: 13t failure an thig vehicle,
DATE(S) OF FAILURES: November 20, 2001

MILEAGE AT FAILURE(S): 89000

SPEED AT FAILURE{S}. 55 MPH

MANUFATURER CONTACTED: No

NHTSA CONTACTED: No

APFLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMBER: DOT
THRE MANLIFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

e  ——

The Ford parts dapartment hara in Miami tells ma they sell about twe manifolds & manth, This
plastic manHold does not appear to be one of fords better ideas. Multiply two manlfolds a month
by the number of ford dealers in the country and you have a rather impressive failure rate.

END OF FORM
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
ZMELMFSW2VESB997 MERCURY GRAND MARQUIS | 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
27-MAY-2000 | Pesi=TEieme st 1L 9 Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |@lPontBer [JMotorbel ves | CIFront 1P yaq [] Truick 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo D M £ D Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart MName(s Locatizn Faiked Part's
OE2120010 FUEL:CARBURETOR:UHNKNOWN TYPE:MANIFOLD:INTAKE |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) PO ONSZ200 Failed HI IT_SA
1 Wi ezoe & Failurels A5000 Parlis) Prsiausty
vehicle Speed at Fallurels) 55 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE VEHICLES INTAKE MANIFOLD DEVELOPED A 4 1/2 INCH CRACK AT THE FEONT EDGE. THIS CRACK
CAUSED A TOTAL LOSS OF ALL CODLANT. *JG

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




