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From: feedbacki@cartalk.com

To: Alberto <MNHTSA> Jimensz
Date: 11M12/01 4:01PM

Subject: Car Talk VOQ submission

* This data was submilted via a fill-in Turrn at the Caitalk web site

* (hitp: Yy . cartalk.cars.com/Taols/nhitsa.ply If you have any problems
* or suggestions regarding the format of this submission, send enail

* to webmaster@ cartalk.com
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SUBMISSION DATE: Monday, Movember 12th 2001 at 4.00:15 PM

VECHICLE DWN ER'S QUEETIONNAIRE
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NHTEA awthorized 1o send a copy of this report to the manufacturer: No

YEHICLE INFORMATICN

—_—————— o amaa

VIN: 1GNCS13WSW22 37880
MAKE: Chavrolct

MODEL: Blazer

YEAR: 1995

CODOMETER: 63000
PURCHASE DATE: 05f14/98
NEW OR USELD: New

DEALER MAME: Henderson Chevrolet
ACLDRESS: Henderson, NV

ENGINE SIZE: 4300
CYLINDERS: B

FUEL INJECTION: Yes
TURED: Mo
FIFEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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DRIVETEAIN: Front
DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: No
2-POINT BELT: Ma
BODY STYLE: Other

FAILED COMPOMENT(SHPART(S) INFORMATION

COMPOMNENT: § Batteries in 3 years. Never
can find anything &ls: wrong,

FART NAME(S): Battery

LOCATION:

HUMBER OF FAILLIRES: five

DATE{S} OF FAILURES: first battery relpacement in 9/9% - most recent in 11401
MILEAGE AT FAILURE{S): 26,000 mile for firet battary - most recent at 63,000 miles
SPEED AT FAILURE(S): n/a

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Ma

NUMBER OF PERSONS INJURED:
NUMEBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: N/A

REFORTED TO POLICE:

INFORMATIGN ON TIRE FAILLRE(S}{IF AFPLICABLE)

COT MUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:



ADDITIONAL COMMENTS

The dealer and GM are unwilling tc hels resclve whatever is causing the
excessive battery failures vel they acknowlegde that the rumber of battery
failures is abnormal. They have offered us $1,500 towards the purchase of
ancther GM vehicle or patiodic checks of our current battary. Neither of
which resciva the problem,

END OF FORM
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Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

BATTERY FAILED FIVE TIMES, CONSUMER STATES THAT THE DEALER AND GM ARE UNWILLING TO HELP
RESOLVE WHATEVER IS CAUSING THE EXCESSIVE BATTERY FAILURES YET THEY ACKNOWLEGDE THAT

THE NUNIEEE OF BATTEEY FAILURES |5 ABNORMAL. "YH
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




