Alberlo Jimenez - Car Talk VOU submissian

From: feedbackig@tcaralk.com 78 57 72

To: Albartoc «NHTSA> Jimenez
Date: 11/6/01 T03PK
Subject: Car Talk VO submission

* Thiz data was suamilted via a fill-in fortn at the Cartalk web site

* inttp A cartalk.cars com/Tools/nhtsa.pl) IF you have any problems
* or suggestions regarding the farmat of this gubmizgion, send smail

* to webmaste @ cartalk.com

SUBMISS'OMN DATE: Tuesday, Novermber 6th 2001 at 7:03:18 PM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

M

ALl

TELE

NHATSA authonzed to send a copy of this report to the manufaciurer: Yes

VEHICLE :MFORMATION

WM 1C4GPE4LAVEZS1 165
MAKE: Chrysler
MODEL: Town & Country
YEAR: 1957

ODOMETER. 62000
PURCHASE DATE: D4/15/00
NEW OR USEL: Lised

DEALER MAME: Stevens Creek Dodge
ADDRESE: SanJose, CA

EMNGINE SIZE: 38 L
CYLINDERS: B

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
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Alberto Jimenez - Car Talk VOO sUbMISSIoN T ' - F’}age 2

ERIVETRAIMN: Front
DRIVER AIRBAG; Yas
FASSENGER AIRBAG: Yeas
3-POINT EELT: Yes
MOTOR BELT: Mo
2-PQINT BELT: No
ECDY STYLE: Van

FAILED COMPONENT{SFPART(5} INFORMATION

COMPOMNENT: Serpontine Balt Tensioner

PART NAME(S):

LOCATION:

MNUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 10420401
MILEAGE AT FAILURE(SY: 62506
SPCED AT FAILURE(S): Low
MANUFATURER CONTACTED: No

MHTSA CONTACTED: Mo

AFPLICABLE ACCIDENT INFORMATION

ACCIHENT: No
FIRE; Mw

NUMBER OF PERSONS INJURED: 0
NUMBLCR OF FATALITIES: D
ESTIMATED PROPERTY DAMAGE: 50

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REFORTELD T POLICE: Nc

INFORMATION ON TIRE FAILURE(S) ({F APPLICABLE)

DOT NUMBER: DOT
TIRE MANLFACTURER:
TIRE MAME:



| Alberio Jimenez - Car Taik YOQ submission

TIRE ZIZE:

ADDITIONAL COMMENTS

— e ———— [

Tensioner pulley bolt snapped. Assy flew into power steering pulley,
breaking puiley and pump. Due to low speed at mament of failure, lots of
controf of vehicle did not resalt in accident or injury,
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1CAGPEALBYBE251185 CHEYSLER TOWN AND COUN | 1997
Pureass MNat Engite Size E TDUI LIUI
19-APR-2000 | Pe=si="=fiama (CIDGoL BErL ] Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
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[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart MName(s Locatizn Faiked Part's
05410000 |ENGINE:MOUNTS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) POOCT-200 Failed HI IT_SA
1 Wi ezoe & Failurels 2046 Parlis) Prsiausty
vehicle Speed at Fallurels) Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

TEMSIONER PULLEY BOLTS SNAPPED, ASSEMBLY FLEW INTO POWEER STEERING PULLEY, EREAKING
PULLEY AND PUMP, DUE TO LOW SPEED AT MOMENT OF FAILURE, LOSS OF CONTROL OF YEHICLE DID

NOT RESULT IN ACCIDENT UR INJURY. °“ET
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




